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Contract [D#: COQIT15000006 Department; Information Technology

Contract Summary |,

Description:
Supplemental staffing services for Nassan County’s information technology projects that require additional staffing,

Purpose:

The Nassau County Department of Information Technology (“NCIT") may sometimes identify a need for individual or project refated supplemental
staffing services. To meet these needs NCIT has established a vehicle with twenty vendors who are qualified to provide one or more of the required
supplemental staffing services to NCIT based on which of the twenty-nine (29) support service categories/levels the vendor provided rates. This
Agreement will enable vendors to respond to any Statement of Work (“SOW™) issued by NCIT for which the vendor is qualified to provide services.

This contraet will provide flexibility for NCIT to meet the challenges and opportunities it encounters resulting from new government initiatives,
increasing citizen expectations for better and mare responsive services, and business and program requirements that are more demanding for
economical operations and improved outcomes while allowing NCIT to procure supplemental staffing services quickly on an as-nceded basis thus
ensuring County Departments enjoy uninterrupted service.

The supplemental staffing contracts will create a2 maximum rate per support service category/level which vendors can charge for specific skilisets and
will permit a vendor (o offer less than the maximum rate per support service category/devel when requesied to respond fo a specific SOW. The
nunber of qualified vendors combined with the wide variety of support service categories and the flexibility for vendors to provide rates below the
maximun rate will promote a compefitive environment among vendors thus enabling a potential cost savings for Nassau County while retaining the
best possible resources to perform the required services.

Method of Procurement: Request for Proposal,

Procurement History:

The contract was entered into after a written request for proposals was issued on Janunary 20, 2015, Potential proposers were made aware of the
availability of the RFP by advertising in Newsday and on the LIST net, LIFT and LIA websites. Proposals were due on March 30,2015, Twenty one
proposals were received and evaluated. The evaluation committee consisted of: Donna Neiland, Tra Hill, Alex Demaio, Bifl Doughty, Anthony Paganini,
Steve Barry, Christine Levitsky, Patty Laskaris, Robert Mancino, Robert McClean, Erick Bautista, Douglas Rodriguez, Tence George, and Kathleen
Dolan. The proposals were scored and ranked. As a result of the scoring and ranking, twenty vendors were selected.

Deseription of General Provisions:
L. NCIT may identify a nced for individual or project related supplemental staffing services and may issue SOWs on an as-needed basis to satisfy
those needs.
2. NCIT will send SOWs only to those vendors who provided rate(s) for the support service category(ies) and level(s) of worlt required under a
specific SOW, These support service categories, levels and rates are listed in the cost proposal section of the contract.
3. Upon receipt of an SOW, vendors should review the SOW requirements. If the vendor is able to provide resource(s) that match the requirements
of an SOW, the vendor should submit offer(s) to provide the supplemental staffing services needed under the SOW by:
a.  Indicating an hourly rate that is equal to or less than the rate listed in the contract.
b.  Sabmiiting resume(s) of the staff that will be providing supplemental staffing services for the SOW.
¢.  Submitting any forms that NCIT requires to be submitted with SOW responses.
¢ All SOW responses must be received by the deadline specified when the SOW is sent to the vendors.
¢ NCIT may select one or more qualificd vendors to provide the supplemental staffing services requested in an SOW but is not obligated to select
any of the qualified vendors to provide supplemental staffing services under an SOW,

Impact on Funding / Price Analysis: v
The maximum amount for fuil consideration for all services under this Agreement shall not exceed $7,500,600.00. However, no monies are being
encumbered at this time, All monies will be encumbered on an as-needed basis, whenever services are required.

Change in Contract from Prior Procurement: N/A.

Recommendation: Approve as submitted.

Advisement Information

“BUDGET'CODES |  [“FUNDING SOURCE: +TLINE [* INDEX/OBJECT CODE_-| AMOUNT.
Fund: IT Revenue Contract [ | l ITGEN1000/DESO0 50.01
Control: GEN County 2 $
Resp: 1000 Federal 3 $
Obiject: DE State 4 3
Transaction: 500 Capital 5 p

o Other $ & $
NEW. TOTAL | $0.01 TOTAL { $0.01
% Increase
% Decrease Document Prepared By: Date:
= NIES Certification = seriem o2 Comptraller Cartifieation - 20 - 20 T 1 L Conhiyfirecutiye Approval -
| cartify that titis document was accepted imlo NIFS. Heertly that aﬂ;:esg(r:x;:b(g;eadpt;arl.i;ti::ﬁiﬂﬁ:giggtclﬁaﬁ:zr. Hiscontracl s Hame .'-'I
Name Name Date  ~="=3 g
7/ Lofiy
Date Date " (For Office Use Only)
E #:
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RULES RESOLUTION NO. -2015

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE A PERSONAL SERVICES AGREEMENT BETWEEN
THE COUNTY OF NASSAU, ACTING ON BEHALF OF THE NASSAU
COUNTY DEPARTMENT OF INFORMATION TECHNOLOGY, AND
TRIGYN TECHNOLOGIES INC.

WHEREAS, the County has negotiated a personal services agreement
with Trigyn Technologies Inc. (“Trigyn”) with regard to providing

information technology supplemental staffing services, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute the said agreecment

with Trigyn.



REF. RFP Section E Point 3 - Appendix C - Business History Form

APPENDIN C
BUSINESS HISTORY FORM

The contract shall be awarded to the responsible proposer who, at the dizcretion of the County, taling
into consideration the reliability of the proposer and the ecapacity of the proposer to perform the
services required by the County, offers the best value to the County and who will best promote the
public interest.

In addition fo the submission of proposals each proposer stall complete and submit this
questionnaire. The guesticonaite shall be flled out by the owner of a sole proprietorship or by an
authotized representative of the firm, corporation or partnership submitting the Proposal.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: ¥azch 23, 25313

f. Proposer’s Legal Name:

3. Address of Place of Business: 100 Yetroplas Srive, Tdiscn, N5 03375

List all ather business addresses used within last five vears:

3 Mﬂgﬁ_ﬂg Address (ifdiffereﬁt): 104 Mesroplsx Diriva, Edison, NI 0837

Phone: {7323 737=4£0%

Dioes the business own or rent its facilities? Szns

4. Foderal 1D Number: 54-1%454{1

5. Dun and Bradstreet pumber: 973424307

6. The proposer iz a {check one): Sole Proprietorship Partnership ¥ Corporation
Othier

Other (Deseribe):

g

Doas this business share office space, staff or aquipment sxpenses with any other business?

Yes No_x If Yes, please provids details:

8. Does this business contral one or more other businesses? Yes 1 No If Yes, please provide

details: Tedowm Zigfiosd, Ine. is g whoily swned hy Tofewm Tsshnslogizs, Ins,

9. Does this business have one or more affiliates, and/or it it a subsidiary of or conrolled by, any other

business? Yes 2 No If Yes, provide details: = .
et L=
pe-1 ix & subsidiaze 82 7
Inz.

Paza Mol
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REF. RFP Section E Point 3 -~ Appendix C — Business History Form {Continued)

10. Has the proposer ever had a bond or ety cancelled or forfeited, or a contract with Nagsan County
or any other govenument entiry terminated? Yes _ No % If Yes. state the name of bonding
agency, (if a boud), date. amount of bond and reason for such cancellation or forfeiture: or details
regarding the tenmination (if a conteact):

11. Has the proposer. during the past seven vears, been daclared bankupt? Yes _ No £ Yes,
state date. conrt jurisdicrion, amount of liabilities and amount of azsets.

12. In the past five years, has this business and/cr any of its owners andior officers and/or any affiliated
business, been the subject of 3 criminal investization and’er a civil ant{-trust investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past 3 years, have any oweer
and/or officer of any affiliated business been the subject of a eriminal fnvestigation and/or a civil anti-
frust investigation by any federal, state or local prosecuting of investizative agency, where such
investigation was related to activities performed at, for, or on behalf of an affliated busimess.

Yes _ No ¥ IfYes provide details for each such investigation.

13.In the past 5 vears, has this business and/or any of its owners and/or officers andior any affiliated
business been the subject of an investigation by zny zovernment agency, including but not lunited to
federal, state and local regulatory ageacies? Andier, in the past 5 years, kas any owaer and/or officer
of an affiliated business been the subject of an investi gation by any government agency, including but
not limited to federal, state and local reguintory agencies, for matters pertaining fo that individnal’s
position at or relationship to ag affiliated business. Yes__ No_% If Yes, provide details for
each such investigation.

14. Has any current or former director, owner or officer or managerial emplovae of this business had,
either before er during such person's employment, or sinee such employment if the charges pertained
to events that aliegedly occarred during the time of smployment by the submitting business, and
aliezedly related to the conduct of that business:

a. Any felony charge pending? No X Yes_ I Yes, provide details for aach sueh
charge:
b Any misdemeanor chasge pending? No % Yes i Yes, provide details for each

such charge:

Magallof 53
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REF. RFP Section E Point 3 — Appendix C - Business History Form (Continued)

¢. Inthe past 10 vear: have you been corvicted. after tial or by plea, of ary faleav ard or
any other crime, an elereart of which relares o outhflness o the underiving fncts of
which relxted fo tha conduct o business? Wo_y  Yer _ IFYes provide detads foe
aach sack conviction:

d. Inthe past 5 yenrs. besr convicred, afer wial or by plea, of 2 misdemearor?
Ko

i

Y HYez, provide demils for each mich conviction:

& nthepast 3vears, beet found in violation of any adovinismative, stanstery, of regaiatory
provizions” Mo _x Yas If Yes, srovide datails for each such occimrerca:

15 Ir the past (3) vears, hag this business or any of its ewners oF offcers, or any orher ailiated husinas:
kad any sancder impo:zed a: a remel of judicial or adirinistrative proceedings with respact to amy
nfofessiona) lcenze held? Ko _x  Yes I Yez, provide detafls for each such instance.

L3, Forthe past (3) tax vears, hay this business filed o Sle ary raquired s renures or Hiled to pay any
applicabls federal. state or focal taxas or other assessed charges, inclading but net Hmited to wates
and sewarcharges? Xo_»  Yes  If Yes provide desdls for each such year. Provids a
cetailed rasponse to all questions chacked "VES'. If you read more sprce, phowcopy &2 appropriase
page and aftach iz fo the
guastiormairz.

Provide a derailzd rasponse to all questions thecked *YES". I2vou nead mors spacs, phetoropy tha
apoiopriate page and armach it to the quastanrairs.

17, Confiict o Infarest;
¥, Plsaze &scloze:
(i} Any marerial francial relationshizs that your fvm or ary fire emploves has thar

may erzate a corflics of interest or the appearance of x confiict of interest iv acting
s collecrion azent on behalf of Nassau Comry. nom

(i) Acy fareily ralationship that any emploves of yous firm has with aey Couney public
servant that ooty craate a conflict of imtarest or tha appeasancs of 2 condlicy of
imterast in acting as collection agent on bahal¥ of Nassau Counmty. o

{1 Any othsr marer that your finw believes puyy crayte a corflict of intersst or the
appearance of & confiitt of imrarest i poting 2z x collaction azent on behalf of
Nassaw County,

Wi

Page 2% 26
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REF. RFP Section E Point 3 - Appendix C — Business History Form (Contir)ued)

3. Please describe any procedures your firm has. or would adopr, 1o assure the County that a

centlier of inrerest would not exist for your firm in the furure.

2t and appropriate

Page 23 of 335
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REF. RFP Section E Point 3 — Appendix C — Business History Form (Continued)

ATTACHMEXNTS TO BUSINESS HISTORY FORM

Please provide any other informatjon which would be appropriaie and heipful in determining the
Froposer's capacity and reliability ro perform these services.

A, Iachide a rewume or detailed descriprion of the Propeser’s professional qualifications.
demonstrating  extsusive experience in your profession, Any prior similar experiences. and the
results of these experiences. must be identitiad,

Should the proposer be other than an individual. the Proposal should inelude:

1) Date of formation:
i) Name. addresses. and position of all persons havine a financial interestm the
company. including shareholders, members. general or limited parmern:
i) Name. address and position of all officers and directors of the company:
iv) Staze of incorporation {if applicable):
v) The number of emplovzes in the firm:
vi) Annual revenug of firm:
vil) Svmmary of relevant aceomplishments:
vii) Copies of all state and local licenses and permits.

B.  Indicate number of vears in business.

. Provide any other information which would be appropriate and helpfil in determining the
Proposer’s capacity and reliability to perforin these servives.

D, Provide names and addresses for no fewer than three refersnces for whom the Proposer has
provided similar services or who are qualified 1o evaluase the Proposer's capability to perform this

wotk.

Company Mew Toxk Jity Haousing Suthority (NWIHLy

Comtact Person

Address 33 on

City/State ¥M=w Yark, Naw York

Telephone (212) 324-3835

Fax & ¥/

E-Mail Address

Page 24 af 33
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REF. RFP Section E Point 3 - Appendix C — Business History Form (Continued)

Company ¥s% Lok ity Zspaxtuent of Zousing Ersasrwasinn § Dsvelopmssot (HDl)

Contact Person ¥aria domes

Address 163 meld Zsrsas

City:State ¥ew Tozlk, Naw Tork

Telephone 212y zez-£338

Fax # x/a

E-Mail Address Somszv3zTo.urs.sew

Company 372 (NI}

Contact Person Nancov Pawlikowerl

Address 259 Madlison Strest

Cit}r;'State Fyracuss, Mzw York

1<

Tc}tpboﬂe {313} 477-32:¢

Fax € #/3

E-Mfail Address == mov.Bawllikowe ki @2Ka . U8, com

Page X5 0i§3

Nassau County ~ RFP No. IT0116-1501 ~ Supplemental Staffing — Trigyn Technologies, Inc. Proposal Page 23



REF. RFP Section E Point 3 ~ Appendix C — Business Histo'ry Form {Continued)

Company ¥ 1> f24

Contact Person ¥sris Zimez

Address 9% Bald 3zrsas

City/State ¥=w ¥ork, ¥ew York

Telephone (212} I£3-£33%

FaxZ w/z

E-Mail Address zomazvigen, nys. seoe

Cmnpaﬂy ZUR {NTY

City/State Srzasuss, Msw Yark

Telephone (313) 437-3¢¢

i

Fax s iz

E-Maif Address warow. Pawlikowskidnda. 8. com

Page 23 0f 53
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REF. RFP Section E Point 3 — Appendix C - Business History Form (Continued)

CERTIFICATION

fihe rallowing p

SuUpPEaund
NTHEERE
stbmission of this questh

supphied By omeds tue o the best of my hrowle

will reby on the information supehizd in this questionna

/
W Thangs i cuumsian

derstand that the Countsy

re as addiional inducement o ontar 1nto a contract

with the submitting business entits

sworn o before me this 0 day of #aron A

Febecca Davanesan
Notary Pubfk: of the State of Now Jareay
My Commission Expires September 16, 2015

T o~
 Rbicea Dovnsstan g3ks

Notarn Public

Nassau County — RFP No. ITC116-1501 - Supplemental Staffing — Trigyn Technologies, Inc. Proposal Page 24



REF. RFP Section E Point 4 — Appendix D - Principal Questionnaire — Thomas A. Gordon

APPENDIX D
PRINCIPAL QUESTIONNAIRE FORM

All questions on these quesrionnaires must be answered and the answers tvpewritten or prmted in ik If
voul tieed meore space o answer any question. make as many photocopies of the appropriate pag e(s) as
necessary and atrach them 1o the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPIETELY, FAILURE TO SUBMIT
A COMPL ETE QUE STIONNAIRE MAY MEAN THAT YOURBIDORP  ROPOSAT WIII BE
RETECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD.

1. Principal nmme: Thomas A, Scrden

SSN: Zdl-4f-i21%

Date of birth: 54 iooaT ;oS

Home addrass: 273 Highland Ave

C'iry,"srarejzip: Westfizld, NJ 070640

Business addpess: 206 Meiroplex Srivs

Cit};;state_—’zip: adison, ¥J 8217

Telephione; (7320 777-44862

Other present addresses):

City 'stare/zip:

Telephone:

List of other addresses and telephone numbers atached,

2. Positions Leld in submirting business and starting date of each {check all applicable):

President / Treasursr 27 P31 §oohoe

Chairnan of Board : : Shareholder

Chief Executive Officer ! ! Secretary =7 ikl P e
Chief Financial Officer : : Parter

Viee President b : Other 47 il C gy

{Cthen)

fas

Dao you have an equity inferest in the business submitting the questiounaire?
No ¥ Yes If Yas, provide details.

Page 3T of 35
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REF. RFP Section E Point 4 - Appendix D — Principal Questionnaire — Thomas A. Gordon

4. Are there any outstanding loans. guarantees or any other form of security or lease or any other type of

contribution made in whole or i part berween vou and the business submitting the questionnaire?

No_ ¥ Yes If Yes. provide derails.

5. Within the past 3 vears. have you been a principal  owner or officer of any business or not-for-proit

organization other than the one sub  mitting the questionn aire? No ¥ Yes tEVes, provide

details,

6. Has any govermmental entity awarded any contracts to a business or organizarion listed in Section 3 in
3

the past
details.

vears while you were a principal ow  ner or officer” Ne x  Ye s T Yes. provide

NOTE : Anaf finnative answer is re quired below wliether the sanction arose autom atically, by operation

of law. or as a result of any action taken by a government ageney.

Provide & d etailed resp onse to all questions check ed "VES". If vounzed m ore space. pho tocopy the

appropriate page and atrach it 1o the guestionnaire,

7. Drthe past (5) years, have you and/ or any affiliated businesses or not- for-profit organizarions listed in

Section § in which you have been a principal owner or officer;

a. Been debarred by any government ageney from entering fnto conracts wich that agancy?
No_ ¥ Yes If Yes. provide details for each such instance.

b Been declared in defau Irand ‘or term inared for cause on any contract. andior had any
coniract cancelled for cause? No ¥ Yes If Yes. provide details for each such
instanes,

¢. Been denied the award of a contract andior the opportunity to bid on a contract, including.
but ot lim ited to, failure o meer pre-quaiification standards? No z Yes if
Yes. provide details for each such instance.

d. Been suspended by any government agency from entering into any conwact with ir and/or
is any action pending thar could form ally debar or otherwise affect such business's ability
To bid or propose o contract? No _ X Yes _ If Yes. provide details for each such
instance.

8. Have any of the businesses or organizations s ted in resp onse to Question S fi led a ba nkrupecy

Nassau County — RFP No. IT0116-1501 - Supplemental Staffing - Trigyn Technologies, Inc. Proposat

petirtion andror been the subject of involuntary bankruptey proceedings during the past 7 vears, and or
for any portion of the last 7 year  period, been in a state of bankr upicy as a result of bankrupeey
proceedings initiated m ore than 7 years ago and’  or is an y such business now the subject of anv
pending banluuptcy proceedings, whenever initiated? If *Yes'. provide derails for each such instance.
(Provide a detailed raspense 1o all questions chec ked “YES”. I vou nead m ore space. photocopy the
appropriate page and attach it 1o the questionnaire.).

a. Is there any felony charge pending against vou 7 No % Yes If Yes, provide
details for each such charge.

b, Isthere any m isdemeanor charge pending ag ainst vou? Ne _* Ye s I fYes,
provide derails for eacl such charge,

Page 33 of §5
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REF. RFP Section E Point 4 - Appendix D — Principal Questionnaire — Thomas A. Gordon

¢, Is there any adm inistrative charge pending agains tvou? No % VYas IfYes
provide details for each such charge.

. In the past 10 years, have you been convicted. after wial or by plea. of anv falony. or of any
other crime, an elem ent of which relates ro truthfulness or the unde rlving facts of which
related to the conduct of business? No_X  Yes  IfYes provide details for each
sich conviction.

e. In the past § years. have you been convicted. after trial or by plea. of a misdemeanor? No
*  YES If Yes. provide details for sach such conviction.
£ Tnthe past 3 years. have youbeen found in vi  olation of a ny adm inistrative or stanmory
charges? No 2 Yes H Yes, provide details for each such cecurrence.

9. In addition to the information provided in response to the previous questions. in the past 5 years. have
vou been the subject of a crim inal investigation and‘or 2 civil anti-trust investigation by any federal.
stare or local pros ecuting or investigative agen ¢y ancl’or the subject of an  investigation where such
investigation was related to activities performed at. for, or on behalf of the submirnting business entity
and-or an affiliated business listed in response ro Question 37 No _¥ Yes _ If Yes. provide
details for each such investigation.

10 Tn addition to the information provided, in the past 3 years has any business or crganization listed i n
response to Question 5. been the subject of a crim inal investization and’ or a civil anti-trust
investigarion and/or any  other Type of investigation by any  government agency. inclding but not
limited to faderal, srate. and local regulatory agencies while you were a principal owner or officer?

Ne X Yes_ If Yes: provide details for each such investigarion,

E1)In the pas t 5 years. have you or th is business, or any o ther affiliared business listed in response to
Question 5 had any sanction imposed as a result of judicial or administrative proceedings with respect
to any professional license held ? NO _ ¥ YES If Yes: provide details for sach such
instance. .

12) For the past 3 tax years, have you fa iled to file any required tax resurns or failed to pay any applicable
federal, state or loca | taxes or other assessed charges, including  burt not lin: ired to water and s ewer
charges? NO X VYES If Yes. provide derails for each such vear,

Page 22 of 35
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REF, RFP Section E Point 4 - Appendix D - Principal Questionnaire - Thomas A. Gordon

CERTIFICATION

AMATERIALLY FALSE STATEMENT W ILLFULLY OR - FRALDULENTL YV AADLEN
CONMECHION WO ITH THIES QUESTIONNA IREMAYRES  ULTINRE  NDERING THE
SEBNMITTING CNTREY SO RESPOSSIBLE W T RESPECT 7O THE PRESEN |

QIR U NP ADDUTION M Ny L HICT PR P RRSON Y s R FAL nr

PSS

5300 EOUTIAR b

VEENEN "0

et thes questiunnar

SRS

submissnon of this guestionnsire and before the ex coution of the  contract; and that 2l inform  atian
supplied by me s rue to e bestof my koowledpe, infommation and boliel T understand that the Connt

will relv onthe infermation «upplied ia this questionnaire as additional inducement 1o enter o a conmract

with the submining business entity.

Swarn 1o before me this 27 day of  »arzs 2013
Notary Public of the State of Ney
. W Jorse
by Commission Expires Septarmber 16, 2013

70
G \Lb/cc::.el %a.ucme/} an OS/QS f15
Notary Public

=

LA R [ ETERS S

Name of submitting buginess

Page 13857
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George Maragos
Compiroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, confract renewqls, extensions
and amendments.

CONTRACTOR NAME: Trigyn Technologies Tnc.

CONTRACTOR ADDRESS: 100 Metroplex Drive, Suite 101. Edison, NJ
' 08817-2684

FEDERAL TAX ID #: 541948401-01

Instructions: Please check the appropriate box (“i”) after one of the following
roman numerals, and provide all the requested information.

I. O The contraet was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in [newspaper] on
fdate]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

IL. {X} The contractor was selected pursuant to a Request for Proposals.

The Contract was entered into after a written request for proposals was issued on January 20, 2015.
Potential proposers were made aware of the availability of the RFP by advertising in Newsday and on
the LIFT, LIST net, and LIA websites. Proposals were due on March 30, 2015, Twenty one proposals
were received and evaluated. The evaluation committee consisted of: Donna Neiland, Ira Hill, Alex
Demaio, Erick Butista, Bill Doughty, Anthony Paganini, Steven Barry, Christine Levitsky, Patty
Laskaris, Robert Mancino, Erick Bautista, Robert McClean, Douglas Rodriguez, Tence George, and
Kathleen Dolan, The proposals were scored and ranked. As a result of the scoring and ranking
(attached), twenty vendors were selected.



ITIL. O This is a renewal, extension or amendment of an existing contract.
The contract was originally executed by Nassau County on [date]. Thisis a
renewal or extension pursuant to the contract, or an amendment within the scope of the contract or RFP

(copies of the relevant pages are attached). The original contract was entered into
after

[describe
procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of the most recent evaluation

of the contractor’s performance for any contract to be renewed or extended. If the coniractor has not
received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the

department head describes the proposals received, along with the cost of each
proposal.

O A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

0 B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed

superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers.

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached

memorandum from the department head explains why the department did not
obtain at least three proposals.

00 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

O B. The memorandum explains that the contractor’s selection was dictated by the terms of a

federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

[0 C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract

no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.




{0 D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.

VI. This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where -
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VII. O This is a public works contract for the provision of architectural, engineering

or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

In addition, if this is a confract with an individual or with an entity that has only one or
two employees:

[ a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,
concerning independent contractors and employees indicates that the contractor would Jot be considered
an employee for federal tax purposes. ) 7

Department Head Signature

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum.

Compt. form Pers./Prof Services Contracts: Rev. 02/04



Trigyn Technologies, Inc.
Owner & Management Disclosure Statement
June 9, 2015

Trigyn Technologies, Inc. (wholly owned subsidiary of Trigyn Technologies Limited)

Name Position Ownership %
Homiyar Panday President & Director 0%
R. Ganapathi Chairman & Director 0%
Thomas Gordon Senior Vice President & Secretary 0%

Trigyn Technologies Limited (Publicly Traded Company India NSE & BSE Exchanges)

Name Position Ownership %
R. Ganapathi Chairman & Executive Director 0%
Bhavana Rag.. Executive Director 0%
Raja Mohan Rao Non-Executive Director 0%
Vivek Khare Independent Director 0%
. B.R. Patil Independent Director 0%
V. V. Prasad ™ Independent Director 0%
. A. R. Ansari Independent Director 0%
Mohan Narayanan  independent Director | 0%
Parthasarathy lyengar VP, Secretarial, Legal & Admin 0%
Amin Bhojani CFO 0%
Annette Fernandes Head HR 0%
Rajesh Thakker Head Delivery 0%

Trigyn Digital, Inc. (Canadian Corporation owned 100% by Trigyn Technologies, Inc.)

Name Position Ownership %
Homiyar Panday Director 0%
R. Ganapathi Director 0%
Parthasarathy lyengar Secretary 0%
Thomas Gordon President 0%

Alok Bhardwaj Vice President Digital 0%
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SS Response

FINAL

Trigyn

Labor Support Services

Ira Hill

Manual labor services for . o technical gt . Tasks may include, but are net fmited
to, lifting {must be able ta IIft 56 Ibs.}, loading, unloading, unboxing, stacking, moving, transporting materlals between lacations n
Nassau County, remaving packaging cleaning, carrying objects, basic record keeping tasks such a5 callecting and malntaining recelving
Iogs, detivery recelnts and any other documenatation related to the above tasks,

Must have and maintain avalid end ctean driver’s license, Must be abie to provide transportation,

Total

1.00

6.00

Clericaf Support Services

Susan Barnett

Basic for infarmation Technalogy functions. Tasks may inckide, but are not Umited to, photocepying, fling, data entry.
accepting/ proceseing dellvartes, entering/ teacking ¢ d purchase ordecs, vendar

databases and nCOr 3LCOLLS,

4.00

1.00

2.00

7.00

Help Desk Support
Services

Bab Mancino

Erick Bautista, [ra Hill

Liser sugport fi farmation Technolegy products and ices. other Technalogy members and their
services to the client community and ensures and veriffes that users are provided with the most effactive solution to thei technlc
lssues. Tasks may Include, but are aat iimited to, technical support, analys!s, troublestiooting, dlagnosis, testing, problem escalation,
prablem resalution, corsultation, communication of policy, research, d fam, i questions, fallow up and

foperation (i-site, off-she) of 3 Heip Desk.

Must have and malntaln a valld and clean driver’s ficensa. Must be able ta pravide transportatlan.

3.00

1.00

1.00

5.00

Deskton Support Servicas

Alex Demaio

Erick Bautista, lra Hill

Installation, configuration, malntanance and upgrade of all Caunty desktap hardware, software, peripherals and coplers. Tasks may
inelude, but are not limited to, technical suppart, analysls, troubleshaoting, diagnasls, repair, problem resclution, installation,
configuration, malntenance, upgrading, manual labor, consultation, research, racord keeping, communication, inspection, assessment,
replacement, reading, interpreting, standards and procedures, ghosting, feedback to vendars, Inventary, securlty, repart welting,
oprimization, review and process warranty part dalms,

Must have and maintatn 2 valld and clean driver’s license. Must be zble to provide transpartation

4.00

1.00

2.00

7.00

Database Management
Services

Bill Doughty

Tarris Daniels, Jing Zhao

Adminlstration, maintenance, monltaring and suppert of any of tha moltitude of Nassau County databases on any County platfarm.
Tasks may Include, but are nat limited to, technlcal suppart, troubleshooting. issue resolution, testing, repair, analysts, wer

planning ian, deslgning, modeling, updating, change

poficies and p
database sbjects, ion, system aemi

. standards and best practices, securlty, maintenance, monioring, manage
wvaluation, prisri and i

3.00

1.00

2.00

6,00

EDMS Services

Donna Neiland

Services speciiic Lo € ic Dacument Systems {EDMS).

* Professional Services - Tasks may include, but are nol limited to. imagingy digitizing, warkffow, risk assessment, warkilow analysis,

decument indexing/ queving. workload system/ / network design advising,
g project atfon and support services, system interfzce development, system mgration strategles,
& {hardeopy ta el electronic to new system/ mediaj, perfarmance monltaring/ reasturanient, systems

stress resting/ henchmarking, collaborative taols {implies 8FR), acvising, briefings/ prasentation, document and records retention/
archiving.

+ Programming Services - Tasks may include, but are not limited ta, pragrarmming, systems analysls, project management, workdlow
manzgement, document tracking, databace managemant, systems design, development, implementation and training, Requires

<kil! se1s and with prise sy ., languages, and

5.00

1.00

2.00

.8.00

IT Training Services

Ira Hill

. Services for alt aspects of training of County personnel utilizing classroam training, medls-based training, internet-based tralning and
any other typels) of training requited by the Caunty. Tasks may Include, bur are not limited to, needs assassment, aseds analysle, skills
gap analysks, training plans, training management software tools, course materlak, caurse development and Help Desk trining sugport

4.00

1.00

1.00

.6.00

Electronic Commerce/ EDI
Services

Anthony Paganini

Tence George

+ Services specific ta various [orms of elecironic government/ electranic data interchange [ED) salutions and sysgeins,

* Professional Services - Tasks may inciude, but 3re not Iimited o, anakysls, design, web deslgn, operation, monitaring, managemast,
and maintenance.

ited to, programming, systems analysls, project management, systems
skill sats and experfence with enterprise systems, languages,

+ Pragramming Services - Tasks may include, but are not G
design, [ and trainfng. Regulr
technologles and communications

4.00

1.00

2.00

7.000

Project Management
Services

Donna Neiland

Planning, and of resources b leta 2 spacified project. Tasks may include, but are not limitad to,
efficlency review, litecycle planning, resourcy W and
risk and time and cost analysls.

5.00

1.00

2.00

8.00




10

Microsoft Exchange
Services

Steve Barry

Steve Mansan

Design, suppart and troublethaoling tacties for supporting Microsoft Exchange. Alse includes support for Active Diractary, Windows
Server, VMWare and VSphene Virtualization, Tasks may include, but are nat limite ko, design, integration with Active Directary,
Imparting/exporting AD abfects, monitoring matibox database avallability grous [DAGS) and databases, emall gateway, securlty, SMTP
communications, Gutloak tlient, Outlook Web Actess, batkup, recovery, support, tr datatase cepair, multi- deslgr
and managing » chustered Windgws serva:

and management, scripting, Groug Palicy
environment,

2.00

1.00

1.00

4.00

11

Camputer Programming
Services

Christine Levitsky

Anthony Paganini, Patty
Laskaris

Design, develop, and support County computer .uv_ln#_nzm Tasks may include, but are not fimlted te, analysls, requiremants
el n, design, ial Gff the shelt [TOTS) Integration, sattwara upgrades, saftware/data

. mgeation, changs ion, i fon of data models/database designs/ daty updates, debugging,
resting, traubleshaating, diagnasks, Tssue resolution, support, praject management, ﬁ_z_:n. script ereation, job scheduling, Interfacing,
backup/recovery, performance tuhing less anied sofrware, tion, reparting, and
best practices

3.00

1.00

1.00

5.00

1z

System Programming
Services

Bob Mancino

Patty Laskaris

Instaliation andfar updating, of the systems or components arsoclated with the IBM mainframe computers used En?nnc::z Tasks
may include, but are not limited ta, requiremeaty definktion, updating, ion and Syctem L

4.00

1.00

2.00

7.00

13

GIS Services

Erick Bautista

Anthony Pagani

. Ser Hic to variows forms of i Infarmation

* Project Support Services — Knowledge uf G1% system, cartagrapky, mapping, Ovacle
and and are and tools used in the suite of Tisks may lnciude, but ar not limited to, analysts,
mapping, eperation, ____aﬁan. devslopment, capacity planning, design, lntranes, [nternet, project advising,
presentatinns, documentation, and varlous ather farms of Gecgraphic Information Systems (GiS).

~ Programming/ Anlysls Services - Expart knowledge oF GIS system, cartography, mapping, Oracle datatise management, spatial data
Jevelopment and maintenance and the software and tools vsed in the sulte of ESRI saftware. Tasks may nclude, but are not Himitad to,
pragramiming, systems analysis, project management, sysiems utitlzation, Oracle databose management and systems design,
develapment, lmplementation and training specificto Geogr Systems {15} ill sets and
experlence with enterprise $ystems, tanguages, tecinologles and communications.

4,00

1.00

2.00

7.00

14

IT Support Staff Services —
Data Center Operations

Bob Mancino

Stave Barry

{Information Technology services nezeded o suppert Nassau Colaty Data Center operations. These services may include, bur are not

iked to, Computer Oparatae, Uata Contrul Clerk, Lead Console Operator, b Spaclallst, Help Desk
Spediaiist, Operations Analyst, Opsralinns Scheduler, Paripheral Operatar, #éint Dperatar, Production Coneral Speciallst, Shite

Supervisor, Tape Clerk, Tape Librarizn and Tape Operator

1.00

1.00

1.00

3.00

15

Network Security Services

Roh McClean

Alex Demaic, Doug
Rodriguez

Services specific to security on the County natwork,

= Professional Servlces - Tasks may clude, but are not imited 10, network sequrlty, development and review of network and data
policles and procodures, advising for design and review of LAN/WAN networks, firewalls and Virtual Privags Meqwarks (VPR

+ Other Services - Tasks ;m_._..n_:um bur are ot lImited to, network securicy, LAN/WAN scans, network panetration tests, testing of
raters, mal pen <y enterprise servars, Flrewalls, Virtual Private Networks (MPN), Secure D, Network
Intrusion Detection systems [105), sther network appllances and Netwark poficles and procedures.

4.00

1.00

1.00

6.00

16

Computer Systems
Security Services

Alex Demaio

Rob McClean

Sarvices specific ko security on platiosms which may Include, but are not limited to the following: mainframe, servers, MICTGComputers,
spatializad computerized sgulpment and any ather required platformis}. Tasks may inciude, bit are not limited 1e, analys(s,

plenning, and administering security of firawall virus, PKI ard VPN,

4.00

1.00

2.00

7.00

17

Telecommunication
Services (Analog Phone/
Digital Phone/ VolP)

Alex Demaio

Drew Gumpert

Servi It Maszu County systems including equipment and wiring. Must understand

perability and have knawledge of emerglng fes. Tasks may nclude, E_Rmanéapas anatysis, design, automation,
generate hang/Computar drawings, interprat dlagrams, reats layouts, scripling,

, testing, . research, advise, d, strateglc plonning, malatenance, monltoring,

[ssuef sefvice di } servi i ion resolution, use varlous sfectronic test equipment,
repalr, quality asurance, $acurity, reporting, standards, procedures and maintain lnventery,

Must have and raintain 3 vaild and clean drivec's license. Must be abie to provide transportation,

4,00

1.00

2.00

7.00

18

Technical Writing Services

Ira Hill

Drew Gumpert

Design, writing, editing and prod: of business and tan ot other publications for a wide varlety of audiences
including erd users and Informatian Technology persanriel. Aust have a technical understanging of varlous an.Ez_nEn} computer
hardware, operating systems, databases, king and internet d s, This
technlcal understanding & critlcal to producing accurate, high-quatity documentatian Including, but nat Ilmited ta:

+ Softwace documentation For all Types of audlencas, fram navice epd users ta system adminktrators, database develogers and
programmers.

= Gnline help and web-based help.,

* Praduct specliications,

+ Project planning & management.

» Productien and printing dotumentation.

= Indzsting of printed and onling documents.

Requires = prevlous, proven track recerd af praducing quallty documentation thal is accurate, complete, condse and wsable while
meeting the needs and reg) ! the Caunty of [nformatlen

4.00

1.00

1.00

6.00

19

Computer Systems
Analysis Support Services

Steve Barry

Alex Demaio, Rob
McCiean

|imptementing new hardware/scftware. The systems mav incluce, but are nol

‘Analysis of Nassau County's current computer systems, infrastructure and pracedures in order to design solutions that help the County
operate more effidlently and effectively. This may include plannlag an upgrade, systams canversion andfor migration and
Hted to, saftwara, Astwork, sacvar, nB.u.mn VolP, etc.

Tasks may Include, but are not Hmited to, Ieasibilty study, analysis, planning. requi definition,
End-_.:ﬂm:n.-n.n: oo:.n._u:nm. disasrer planning. P/ Y. /pr moedeling. schematles, desfgn,

Jon, analytl suppart, testing fall levels), Initial implementation fraining, fssue
resolution, audit support, project reporzing, standards and pracedures, best

Ppractices and documentation,

2.00

1.00

1.00

4.00




Services assocated with thie UNIY computaes usad by the County.

3.00

1.00

2.00

6.00

20 Unbe and Linux Systam | Bill Doughty Rob Muck Tasts may Inclucle, but are rot limited to, system maintenancs, analysis, problem resolution, shell scripting, saftware Installation and
Administration Services system/ companent updates,
H g (T Services assoclated with the County's web saviranment.
21 Web Environment Services >:Eo:< Paganini |Tence George el Suppatt - 155 et el vt st e 3.00 1.00 2.00 6.00
o Web Designers - Grahic developmant of new content areas on site, LIWWCM aducation/support.
0 1ava 157 und di b pment. wark with vendors.
= Technicai Support - Tasks may nelude, but are not limiced ro: WebSphere support, WebSphere, Tivallfiotus support,
: : o 3 Eo Design, devalop and malntain rellable, efficient and afferdable saftware sistems For Massau County. Respansible far all technical
22 Software Engineering  |Christine Levitsky | Anthony Paganini, Patty [/ """ P Pt et st han evers anl sttt i the 3.00 1.00 1.00 5.00
Services Laskaris supported domains. Tesks may Include, byt are nar d ta, requi - ly 50% of tme],
test/building proof of concept/ automation tools, foRskteNt devslapment practices (taofs and comman components), testing, AP] spocs|
and code reviews.
H H : : . Operational database services for Nassac Caunty. Requires warking with developers and administtators. Tasks may Include, buz are
23 Database Technical Bill Doughty Tarris Daniels, fing Zhao oo e 1, Dasi2 e . e, trobleshaat 3.00 1.00 2.00 6.00
Services  debugging, testing, request fuifiiment, data manlpulation, report development and report review
A - . Design, i tion and ion of pew of off the shelf (COTS) safoware and enhancements
24 >U_um_nm.~_03 Services for |Steve Ba ey >3n305< _ummw nini asoelated with the County’s Servers and Blades. Tasks may Include, but are not llmTed 19, devalopment, coding, debugging, testing (alt 2.00 1.00 1.00 . ,h.OO
Servers/Blades tevels), chang i tralning, and project
=3 : i 1 Assemble, wire and test various cabilig systems for Massau County. Must have an under ling of Ncations for high
25 S.-.ﬂ_zm Technical Services |Ira Hil Drew Gum _um_‘n performance Twisted Pair Media, Premise Wiring Test distance fi H near-end crosstalk, wire mapping, 4.00 1.00 1.00 - 6.00

haw 1o test the perfarmance of copper and fibar media, Jogical and physical of premlse sy and the products and test
equipment needed to Instali 2nd malntain them and ELA/TIA standards for fiber aptic cabling and catagary Se/5/6A/7. Tasks may
Inciude, but are net Kmited to, demonstration of basic skills heeded to assemble, wire, and test various cabling systems including naw

advanced cabling systems and participatian In hands-on tab exercises Including fuston spllting and GTOR testing,

Justin Marcotte

Must have and maingain 3 valld and clean driver's license. Must be able to provide transoortation.
bl iant, secure and pr networks for Nassau County, Tasks may

4.00

1.00

2.00

" 7.00

26 Wireless Networking | Doug Rodriguez ) N
planning, design, managing, ystem surveys, support,
Services troubleshooting, netwark securlty. auditing, moblle nalysts and profect procuramant, gualfty
assurance and administration.
27 N Tl ort Services D i R . Design, and mai the County’s network, Tasks may Include, but are net limited ta, business/ R
etwo —n m:ﬁﬂ Alex Demaio ob ?._nn_mm—._‘. Steve mm—._uf.. technicalf user requiraments, planning, analysfs, design, devel upgrade, b.DQ H.oo N.DQ N-OO
tonfiguration, technical support, prablem dlagrosls, lssue resolutlon for network hardware/saftwara, malntenance, securlty,
{ineluding charts 2nd dt ), advise, make lons, reparting, new equipment upgrade,
praject mware, Ing. conf v install witeless devices/ switches/ 1ourers/ hubs and malntain
equipment comprising LAN, WAN and [nternet connectivity-
Must have a valld and clean driver’s license. Must be able to provide transportation
Nm ,mm_-<m—. m u ort mmme.mnmm ve Rar .D_mun Demai _ Install, integrate and maintain Massau County servers and thelr operating systems. Idancify, troubleshoal and resolve server problems
FP Steve Barry & o and/os outages. Must have sxperience with YNfware, SUSE Linux, Redtiat Linux, Netwara 6.5, Exchanga 2010, AD design, Dell Servers 2.00 1.00 1.00 4.00 g

and SAN storage. Tasks may include, but are not Emited to, planning, analysks, user/ bus|nass/ rechnleal requirements, desfgn,
development, Jmplementation, instaltation, upgrading, project aduisa, make ¢ ecurtty,
reporing, and s utlon.

Must have 2 vatid and dean driver's licensa. Must be able ta provide transpartatian.




29

Project Support Services

Donna Neiland

. Enterprisa Services - Management of an enterprise for Nassau County using Capability Maturity Modal (CMM). Tasks may include, but
are not imited to, large multi task project T¢ personnel receulting, anatysis, business/workflow
procass modeling, customer [ business Business information/ disaster recovery/ entarprise-
‘wide strateglc systems planning, Business fracess Re-enginesring (BPR)/ raverse englneering, Quality controd/ quality assurance

ed anterprise wide systems, issua resolution and fndependent Verification and

process of d and
Validatlon {8 tasting.

Grephics end Presentatlon - Graphic deslgn for graphica! user interface {GU) of legacy and new angtications on any County platfarm.
Tatks may Include, bur are not limhted to, imalysks, deslgn and development,

progucts for disparate Counly appllcations/systems. Examples may

Include ¢ betwaen prise 1 planning {ERF) such 95 SAP, Oracte and PropleSoft 2nd dotobases,
Interner appllcations, [spacy systems and application servers. Tasks may Include, but are not limited ta, analys/s and lneegratinn,

Operational - Services and processes relevant ta Information Technclogy operations. Tasks may Include, but are not limired ro,

wark-flow anabysis, dasign, protstyping, Impilemenration, systam migration, canvarsion, systetn/application, netwarking,

communicatlons, seyrity, scaiing, facillties planning, performance moni v, Tisk testing, support, process
of . Quallty assurance/controf and project management.

‘Organlzational - Services relevant to the Information Technalogy srganization, Tasks may Inglude, bt are not imted to, ergonomics,
skills anatys|s, organization restructuring, impact analys's, i jstelbution, change and

Planning - Services relevant o planning nfarmation Tachnalogy projects. Tasks may include, but are aot limites ko, requirements
development, reedsfritk assessment, avaluatlon, planning, feesibility study, strategizing, efficiency review, lifz oycle management, new
sysiems/upgrade/exit migration stravegiss, Ioint Appilcation Develapment (JA0) sesslans and project manzgement.

Research and Analtysls - Profiessional research on tpecflc Infarmatian technology 1opks and inftlatives for the purpose of providing
Finclngs/ salutions to i d Tasks may lactude, but are not mited b, advising, forecasting,
reporting, briefingsf d i

5400

1.00

2.00

8.00

Avg Scores

23

3.48

1.00

1.55

6.03




CONTRACT FOR SERVICES

THIS AGREEMENT, dated as of the date of execution by the County (together
with the schedules, appendices, attachments and exhibits, if any, this “Agreement™), is
entered into by and between (i) Nassau County, a municipal corporation having its
principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the “County”),
acting on behalf of the Department of Information Technology, having its principal office
at 240 Old Country Road, Mineola, New York 11501 (the “Department” and “NCIT”),
and (ii) Trigyn Technologies, Inc., a Delaware corporation, having its principal office at
100 Metroplex Drive, Edison, NJ 08817 (the “Contractor”),

WITNESSETH:

WHEREAS, a new Request for Proposals for supplemental staffing services (the
“REP”) was issued on January 20, 2015; and

WHEREAS, the Contractor submitted a proposal to provide supplemental staffing
services found to be beneficial to the County; and

WHEREAS, the County desires to hire the Contractor to perform the services
described in this Agreement; and

WHEREAS, the Contractor desires to perform the services described in this
Agreement; and

WHEREAS, this is a personal service contract within the intent and purview of
Section 2206 of the County Charter;

NOW, THEREFORE, in consideration of the promises and mutual covenants
contained in this Agreement, the parties agree as follows:

1. Term. This Agreement shall commence on the date of execution by the
County (the “Effective Date”) and shall continue for a period of three (3) years, unless
terminated sooner in accordance with the provisions of this Agreement, Notwithstanding
the foregoing, the County may, in its sole discretion, renew the term for two (2)
additional one (1)} year periods under the same terms and conditions for a total term of
five (5) years.

2. Services. The services to be provided by the Contractor under this
Agreement shall consist of information technology supplemental staffing services (the
“Services”} and is described in detail in Appendix A ("Supplemental Staffing Services
Scope of Services & Procedures") attached hereto and incorporated herein by reference.

3. Payment. (a) Amount of Consideration. (i) The maximum ameunt to be paid
to the Contractor as full consideration for the Contractor's Services under this Agreement
shall not exceed Seven Million Five Hundred Dollars ($7,500,000.00) ("Maximum



Amount") payable in accordance with Appendix B (“Cost Proposal”) attached hereto and
incorporated herein by reference.

(b) The Contractor shail not perform Services that would cause billings to exceed
the Maximum Amount unless additional funds are encumbered pursuant to this
Agreement. The County shall not be liable for payment of any amounts which have not
been encumbered and approved by the County Comptroller for this Agreement.

(¢) The Contractor shall not perform any work under this Agreement unless the
County authorizes specific tasks on a Statement of Work ("SOW™) authorized by the
County in writing and the agreed to by the Contractor in writing, and the Comptroller has
approved and encumbered funds sufficient to cover all work to be performed pursuant to
such SOW,

(d) The County shall have no liability under this Agreement for any work
performed (i) that was not authorized by an SOW and/or where the Contractor's costs
exceed the amount authorized by those documents, (ii) that was not authorized by the
encumbrance of the necessary funds by the County Comptroller, (iii) where the
Contractor's costs exceed the amount/rates specified in Appendix B (“Cost Proposal™).

(e) This Agreement shall be deemed to be incorporated into each approved and
executed SOW and the terms and conditions contained herein shall govern the
relationshin of the parties during the term of any SOW,

(f) Vouchers: Voucher Review, Approval and Audit. Payments shall be made to
the Contractor in arrcars and shall be contingent upen (i) the Contractor submitting a
claim voucher (the “Voucher”) in a form satisfactory to the County, that (a) states with
reasonable specificity the services provided and the payment requested as consideration
for such services, (b) certifics that the services rendered and the payment requested are in
accordance with this Agreement, and (c) is accompanied by documentation satisfactory to
the County supporting the amount claimed, and (ii} review, approval and audit of the
Voucher by the Department and/or the County Comptroller or his or her duly designated
representative (the “Comptroller™).

(g) Timing of Payment Claims. The Contractor shall submit claims no later than
three (3) months following the County’s receipt of the services that are the subject of the
claim and no more frequently than once a month. Notwithstanding the foregoing, the
Contractor’s right to receive payment for work completed by the Contractor for the
County shall not be affected or denied in the event of an administrative timiag error in
issuing invoice Vouchers to County,

(h) No Duplication of Payments. Payments undet this Agreement shall not
duplicate payments for any work performed or to be performed under other agreements
between the Contractor and any funding source including the County.

(i) Payments in Connection with Termination or Notice of Termination. Unless a




provision of this Agreement expressly states otherwise, payments to the Contractor
following the termination of this Agreement shall not exceed payments made as
consideration for services that were (i) performed prior to termination, (ii) authorized by
this Agreement to be performed, and (iii) not performed after the Contractor received
notice that the County did not desire to receive such Services or during the term of a Stop
Work Order.

4, Stop Work Order. The County at its sole discretion may issue a written or
oral order to the Contractor to stop work under a particular Statement of Work (“Stop
Work Order™), at any time, requiring the Contractor to suspend or stop all, or any part, of
the performance due under the Statement of Work (“SOW™) for any reason.

{a) Upon receipt of the Stop Work Order, the Contractor shall immediately
comply with its terms and shall not incur any additional costs for the work covered by the
Stop Work Order during the period of work suspension or stoppage. The County may use
the Stop Work Order to:

(i) Stop or suspend the work for a specific period of time, or
(ii) Cancel the Stop Work Order and continue work on an SOW, or
(iii) Terminate the work covered by the Stop Work Order.

(b) If a Stop Work Order is canceled, the Contractor shall resume work. The
County shall make an equitable adjustment in the delivery schedule, the SOW price, or
both, at the scle discretion of the County. The SOW shall be modified, in writing,
accordingly, if :

(iy  The Stop Work Order results in an increase in the Contractor’s
cost of performance of the SOW.

(i) The Stop Work Order results in a change of deliverables for
an SOW,

{iii) Any other reason the County deems necessary and
appropriate.

{c) Ifa Stop Work Order is not canceled and the work covered by the Stop Work
Order is terminated the County shall be liable only for those costs incurred prior to the
issuance of the Stop Work Order.

(d) The County shall not be liable to the Contractor for loss of profits due to the
issuance of a Stop Work Order,

5. Acceptance Criteria. In the event that an SOW defines the need for the
Contractor to provide specific Deliverable(s), NCIT shall notify the Contractor following
installation of such Deliverable(s) if it is/they are not acceptable. The notice shall specify
in reasonable detail the reason(s) a Deliverable(s) is/are unacceptable. Acceptance may
be conditioned or delayed as required for installation and/or testing of Deliverable(s).
Final acceptance is expressly conditioned upon completion of all applicable inspection
and testing procedures, Should the Deliverable(s) fail to meet any specifications or
acceptance criteria, NCIT may exercise any and all rights hereunder, including but not




limited to such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the
specifications may be rejected upon initial inspection or at any later time if the defects
contained in the Deliverable(s) or non-compliance with the specifications was not
reasonably ascertainable upon initial inspection.

If the Contractor fails to promptly cure the defect or replace the Deliverable(s), NCIT
reserves the right to:
o  Cancel the SOW.
s  Terminate the Agreement.
»  Contract with a different Contractor for the Services.
*  Engage with another Contractor outside of this Agreement, if no Contractor is
able to perform the required Supplemental Staffing Services.

e Invoice the original Contractor for any differential in price over the original
SOW price.

When NCIT rejects any Deliverable(s), the Contractor must remove the rejected
Deliverable(s) from the premises of the County within seven (7) business days of
notification, unless otherwise agreed by the County in writing. Rejected items may be
regarded as abandoned if not removed by the Contractor as provided herein.

6. Independent Contractor. The Contractor is an independent contractor of the
County. The Contractor shall not, nor shall any officer, director, employee, servant,
agent or independent contractor of the Contractor (a “Contractor Agent™), be (i) deemed a
County employee, (ii) commit the County to any obligation, or (iii) hold itself, himse!f, or
herself out as a County employee or Person with the authority to commit the County to
any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and
government or political subdivision thereof (including agencies, bureaus, offices and
departments thereof).

7. No Arrears or Default. The Contractor is not in arrears to the County upon
any debt or contract and it is not in default as surety, contractor, or otherwise upon any
obligation to the County, including any obligation to pay taxes to, or perform services for
or on behalf of, the County.

8. Compliance with Law. (a) Generally. The Contractor shall comply with
any and all applicable Federal, State and local Laws, including, but not limited to those
relating to conflicts of interest, human rights, living wage, disclosure of information and
vendor registration in connection with its performance under this Agreement. In
furtherance of the foregoing, the Contractor is bound by and shall comply with the terms
of Appendix EE attached hereto and with the County’s registration protoccl. As used in
this Agreement the word “Law’ includes any and all statutes, local laws, ordinances,
rules, regulations, applicable orders, and/or decrees, as the same may be amended from
time to time, enacted, or adopted.




(by Nassau County Living Wage Law, Pursuant to LL 1-2006, as amended, and
to the extent that a waiver has not been obtained in accordance with such law or any rules
of the County Executive, the Contractor agrees as follows:

(i)  The Contractor shall comply with the applicable requirements of
the Living Wage Law, as amended,;

(if) Failure to comply with the Living Wage Law, as amended, may
constitute a material breach of this Agreement, the occurrence of
which shall be determined solely by the County. The Contractor
has the right to cure such breach within thirty days of receipt of
notice of breach from the County. In the event that such breach is
not timely cured, the County may terminate this Agreement as
well as exercise any other rights available to the County under
applicable law,

(iif) It shall be a continuing obligation of the Contractor to inform the
County of any material changes in the content of its Certification
of Compliance, attached to this Agreement as Appendix L. The
Contractor shall provide to the County any information necessary
to maintain the certification’s accuracy.

(¢} Records Access. The parties acknowledge and agree that all records,
information, and data (“Information”) acquired in connection with performance or
administration of this Agreement shall be used and disclosed solely for the purpose of
performance and administration of the contract or as required by law. The Contractor
acknowledges that Contractor Information in the County’s possession may be subject to
disclosure under Article 6 of the New York State Public Officer’s Law (“Freedom of
Information Law™ or “FOIL”). In the event that such a request for disclosure is made, the
County shall make reasonable efforts to notify the Contractor of such request prior to
disclosure of the Information so that the Contractor may take such action as it deems
appropriate,

{d) Protection of Confidential Information. The parties further acknowledge that
in the course of this Agreement each may have access to and/or be in possession of
proprietary or confidential information of the other party. “Confidential Information”
shall mean information regarded by the disclosing party as confidential or that is
otherwise protected from disclosure under Federal, State or Local law; provided that,
information deemed confidential by the disclosing party shall be clearly marked
“Confidential”, “Restricted” or with another similar legend. Personal information of
individuals shall also be deemed “Confidential Information.” Each party agrees to use the
Confidential Information of the other party sclely for the purposes of this Agreement, and
will not disclose such Confidential Information to any third party without the other
party’s consent. Each party shall maintain the Confidential Information of the other party
in confidence using at least the same degree of care as it employs in maintaining in
confidence its own proprietary and confidential information, but in no event less than a




reasonable degree of care. Provided that, the receiving party shall have met the foregoing
standard of care, an inadvertent or accidental disclosure by the receiving party of
Confidential Information of the disclosing party shall not constitute a breach hereof,

The foregoing shall not prohibit or limit any party's use of information (including, but not
limited to, ideas, concepts, know-how, techniques and methodologies) (i) previously
known to it, (ii) independently developed by it, (iii) acquired by it from a third party
without continuing restriction on use, or (iv) which is, or becomes, publicly available
through no breach by it of this Agreement. Neither party shall use the Confidential
Information of the other party for its own benefit or for the benefit of any third party,
except as expressly permitted in this Agreement. A receiving party also may disclose
Confidential Information to the extent required by an order of a court of competent
jurisdiction, administrative agency or governmental body, or by any law, rule or
regulation, or by court ordered subpoena, summons or other administrative or legal
process, or by applicable regulatory or professional standards, or in connection with any
judicial or other proceeding involving Contractor and County relating to Contractor’s
Services for County or this Agreement,

All data (including, without limitation, all content in any media or format entered into,
stored in, and/or susceptible to retrieval from the County’s computer systems) or other
materials furnished by the County for use by the Contractor under this Agreement (such
as records or information) shall remain the sole property of the County, will be deemed
“Confidential Information” and will be held in confidence in accordance with this
Agreement, The Contractor shall not use the data other than in connection with
providing the Services pursuant to and in accordance with this Agreement. Such data
and materials will be returned to the County upon completion of the Services. Access to
Confidential Information shall be restricted to the Contractor's personnel with a need to
know and engaged in a permitted use. Confidential Information of the County may only
be disclosed as provided for in Section d above or with the written consent of the County
(and then only to the extent of the consent);

(¢) Non-Disclosure Agreement (NDA). In furtherance of this Section, all
Contractor employees shall execute a nondisclosure agreement provided by the
Department prior to commencement of work under an SOW,

(f) The provisions of this subsection shall survive the termination of this
Agreement.

9. Minimum Service Standards. Regardless of whether required by Law: {a)
The Contractor shall, and shall cause Contractor Agents to, conduct its, his or her
activities in cennection with this Agreement so as not tc endanger or harm any Person or

property.

(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and



maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,
ticenses, and certifications (“Approvals”) necessary or appropriate in connection with this
Agreement,

{c) Staffing and Personnel, The County reserves the right to review and to
request changes to the members of the Contractor’s staff assigned to deliver Services
under this Agreement. The Contractor may reassign staff in the event of a bona fide
promotion, illness, family leave, disability, physical incapacitation, termination of
employment, inability to perform duties, or other circumstances beyond the Contractor’s
reasonable control.

{(d) The County shall have the right, in its absolute discretion, to require the
removal of the Contractor’s personnel at any level assigned to the performance of the
Services or Work, if the County considers such removal necessary or in the best interests
of Nassau County, Such personnel shall be promptly removed from the project by the
Contractor at no cost or expense to the County. Further, an employee who is removed
from the project for any reason shall not be re-employed on the Project.

10. Assignment; Amendment; Waiver; Subcontracting, This Agreement and the
rights and obligations hereunder may not be in whole or part (i) assigned, transferred or
disposed of, (ii) amended, (ii) waived, or (iv) subcontracted, without the prior written
consent of the County Executive or his or her duly designated deputy (the “County
Executive”), and any purported assignment, other disposal or modification without such
prior written consent shall be null and void. The failure of a party to assert any of its
rights under this Agreement, including the right to demand strict performance, shall not
constitute a waiver of such rights.

{a) If the County provides consent. the Contractor must identify each
subcontractor by name, business address and expertise, a full resume of the proposed
person and must include the name(s) of the principal(s) of the subcontracting entity. The
Contractor must provide a full description of the services to be provided by the
Contractor,

11, Subcontracting.

(a) The Contractor shall only subcontract work in conformance with Section 10
of this Agreement,

(b) The Contractor is and shall remain primarily liable for the successful
completion of all work in accordance with this Agreement. The Contractor shall be
primarily liable even when using subcontracters, independent contractors, consortiums or
partners to perform some or all of the work contemplated by this Agreement, and
regardless of whether the use of such partners or subcontractors have been approved by
the County.

{c) Nothing contained in this Agreement or otherwise shall create any



contractual relation between the County and any subcontractors. The Contractor agrees
to be as fully responsible to the County for the direct and indirect acts and omissions of
its subcontractors and of persons either directly or indirectly employed by any of them as
it is for the acts and omissions of persons directly employed by the Contractor and shall
indemnify and hold harmless the County for any and all acts and / or omissions of their
Contractor Agents, subcontractors, independent contractors, consortiums, or partners.

(d) The Contractor’s obligation to pay its subcontractors is an independent
obligation from the County's obligation to make payments to the Contractor. As a result,
the County shall have no obligation to pay or to enforce the payment of any moneys to
any subcontractor.

{(e) The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried
by the Contractor under this Agreement.

(f) The Contractor Agents will be required to provide the County with an Owner
and Management Disclosure.

12. Right to Works. (a) Upon execution of this Agreement, any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs, source code and/or any other material produced by the Contractor for the
County pursuant to this Agreement, and any and all drafts and/or other preliminary
materials, in any format, to such items, shall become the exclusive property of the
County.

(b) Works Made for Hire: The Contractor acknowledges that all of the
Contractor’s works of authorship, including but not limited to any repoerts, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs and/or any other materials produced or used by the Contractor for the
County pursuant to this Agreement (“Copyrighted Materials™) shall be considered and are
“works-made-for-hire” within the meaning and purview of Section 101 of the United
States Copyright Act, 17 U.S.C. § 101, and the County shall be the owner thereof,
including any copyrights, patents, or other intellectual property rights pertaining thereto
and of al! aspects, elements, and components thereof in which copyright protection might
exist. Ifit is determined that any such works are not works made for hire, the Contractor
hereby assigns to the County all of the Contractor’s right, title, and interest, including all
rights of copyright, patent, and other intellectual property rights, to or in such Contractor
works and hereby irrevocably transfers, assigns, and conveys all of the Coniractor’s right,
title, and interest, including exclusive copyright, patent, and other intellectual property
rights, ownership in and to the Copyrighted Materials to the County, free and clear of any
liens, claims, or other encumbrances. The Contractor shall retain ne copyright or
intellectual property interest in the Copyrighted Materials, and they shail be used by the
Contractor for no other purpose without the prior written permission of the County.

(c) Contractor Property or Works. Unless otherwise agreed upon between the




parties in this Agreement, the Contractor retains all right, title and interest, including all
copyrights, patent rights and trade secret rights, in any pre-existing Contractor property or
works, including all pre-existing intellectual property interests held by Contractor (the
“Contractor Works™). Contractor hereby grants to County a non-exclusive, non-
transferable, royalty-free, perpetual internal use license to use such Contractor Works
solely for the County’s internal use. As used in this Agreement, the term “Contractor
Works” means any of the following: (i} any software program, algorithm, process,
methodology, documentation, report, data, flow diagram, document, or other materia!
owned, generated, or distributed by the Contractor prior to or separately from this
Agreement; or (ii} any tools or utilitics developed by or on behalf of the Contractor or
used by the Contractor,

{d) Upon payment of all amounts due therefore, the Contractor shall grant fo the
County a non-exclusive, United States license to use any such Contractor Works solely
for the County’s internal use. The County may make reasonable copies of such pre-
existing material for backup and archival purposes in accordance with applicable law,
The County shall reproduce such material accurately and include all original copyright
and frademark notices, claims of confidentiality or trade secrets, and other proprietary
rights notices on all back-up or archival copies, Subject to the other provisions in this
subsection 8(b), any copies that the County makes of such Contractor Works shall remain
the Contractor’s sole property.

13, Patent/Copyright Claims.

(a) The Contractor shall indemnify, defend and hold the County harmless
against any and all liabilities, losses, costs, expenses (including reasonable attorney’s
fees and disbursements) and damages (“Losses”) arising out of or in connection with any
claim for any infringement by the Contractor of any copyright, trade secrets, trademark
or patent rights or arising out of or in connection with any breach of warranty by the
Contractor. As a condition to the foregoing indemnity obligation, the County shall give
the Contractor: (i) prompt written notice of any action, claim or threat of infringement
suit or other suit, (ii) the opportunity o take over, settle or defend such action, claim or
suit at the Contractor’s sole expense, and (iii) assistance in the defense of any such action
at the expense of the Contractor. The Contractor shall indemnify and hold the County
harmless regardless of whether or not the infringement arises in the course of delivering
Services under this Agreement.

(b) In addition to the foregoing, if the use of any Deliverable(s), items(s) or
part(s) thereof shall be enjeined for any reason or if the Contractor believes that it may be
enjoined, the Contractor shall have the right, at its own expense, to take action in the
following order of precedence: (i) to procure for the County the right to continue using
such Deliverable(s), item(s) or part(s) thereof, as applicable; (ii) to modify the
Deliverable(s), items{s) or part(s} so that it becomes non-infringing and of at least equal
quality and performance; or (iii) fc replace said Deliverable(s), item(s) or part(s) thereof,
as applicable, with non-infringing Deliverable(s), item(s) or part(s) of at least equal
quality and performance, or (iv) if none of the foregoing is commercially reasonable,



then provide monetary compensation to the County up to the dollar amount of the
aggregate consideration paid to the Contractor under this Agreement; (v) the preceding
remedies are in addition to and not in lieu of the Contractor's obligation to indemnify and
defend the County; (vi) time is of the essence with respect to every provision of this
Agreement in which time of performance is a factor,

(¢) The foregoing provisions shall not apply to any infringement occasioned by
modification by the County that is (i) not contemplated by the Contractor; or (ii) made
without the Contractor's approval.

(d)} Inthe event that an action at law or equity is commenced against the County
arising out of a claim that the County’s use of a deliverable, item or part under this
Agreement infringes any patent, copyright or proprietary right and the Contractor is of
the opinion that the allegations in such action in whole or in part are not covered by the
indemnification and defense provisions set forth in this Agreement, the Contractor shall
immediately notify the County in writing and shall specify to what extent the Contractor
believes it is obligated to defend and indemnify under the terms and conditions of this
Agreement. The Contractor shall in such event protect the interests of the County and
secure a continuance to permit the County to appear and defend its interests in
cooperation with the Contractor as is appropriate, including any jurisdictional defenses
the County may have.

(e) The provisions of this Section shall survive termination of the Agreement.

14, Minimum Service Standards. Regardless of whether required by Law: (a)
The Contractor shall, and shall cause Contractor Agents to, conduct its, his or her
activities in connection with this Agreement so as not to endanger or harm any Persen or

property.

(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and
maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,
licenses, and certifications (“Approvals”) necessary or appropriate in connection with this
Agreement.

15. Indemnification; Defense; Cooperation. {(a} The Contractor shall be solely
responsible for and shall indemnity and hold harmless the County, the Department and
its officers, employees, and agents (the “Indemnified Parties”} from and against any and
all liabilities, losses, costs, expenses (including, without limitation, attorneys” fees and
disbursements) and damages (“Losses™), arising out of or in connection with any acts or
omissions of the Contractor or a Contractor Agent, regardless of whether due to
negligence, fault, or default, including Losses in connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
same; provided, however, that the Contractor shall not be responsible for that portion, if




any, of a Loss that is caused by the negligence of the County.

(b) The Contractor shall, upon the County’s demand and at the County’s
direction, promptly and diligently defend, at the Contractor’s own risk and expense, any
and all suits, actions, or proceedings which may be brought or instituted against one or
more Indemnified Parties for which the Contractor is responsible under this Section, and,
further to the Contractor’s indemnification obligations, the Contractor shall pay and
satisfy any judgment, decree, loss or settlement in connection therewith.

(¢} The Contractor shali, and shall cause Contractor Agents to, cooperate with
the County and the Department in connection with the investigation, defense or
prosecution of any action, suit or proceeding in connection with this Agreement,
including the acts or omissions of the Contractor and/or a Contractor Agent in connection
with this Agreement.

(d) The provisions of this Section shali survive the termination of this
Agreement,

16. Insurance. (a) Types and Amounts. The Contractor shall obtain and
maintain throughout the term of this Agreement, at its own expense: (i) one or more
policies for commercial general liability insurance, which policy(ies) shall name “Nassau
County” as an additicral insured and have a minimum single combined limit of liability
of not less than Five Million Dollars ($5,000,000) per occurrence and Five Million
Dollars ($5,000,000) aggregate coverage, (ii) if contracting in whole or part to provide
professional services, one or more policies for professional liability insurance and errors
and omissions insurance, which policy(ies) shall have a minimum single combined limit
liability of not less than Five Million Dollars ($5,000,000.00) per occurrence; and (iii)
compensation insurance for the benefit of the Contractor’s employees (“*Workers’
Compensation Insurance™), which insurance is in compliance with the New York State
Workers’ Compensation Law, and (iv) such additional insurance as the County may from
time to time specity.

{b) Acceptability; Deductibles; Subcontractors. All insurance obtained and
maintained by the Contractor pursuant to this Agreement shall be (i) written by one or
more commercial insurance carriers licensed to do business in New York State and rated
A- VI or better by A.M. Best‘s or its equivalent, and which is (ii) in form and substance
acceptable to the County. The Contractor shall be solely responsible for the payment of
all deductibles to which such policies are subject. The Contractor shall require any
subcontractor hired in connection with this Agreement to carry insurance with the same
limits and provisions required to be carried by the Contractor under this Agreement.

(c) Delivery; Coverage Change: No Inconsistent Action. Prior to the execution
of this Agreement, copies of current certificates of insurance evidencing the insurance
coverage required by this Agreement shall be delivered to the Department. Not less than
thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed or
threatened reduction or cancellation of coverage under, any insurance required hereunder,




the Contractor shall provide written notice to the Department of the same and deliver to
the Department renewal or replacement certificates of insurance. The Contractor shall
cause all insurance to remain in full force and effect throughout the term of this
Agreement and shall not take or omit to take any action that would suspend or invalidate
any of the required coverages. The failure of the Contractor to maintain Workers’
Compensation Insurance shall render this contract void and of no effect. The failure of
the Contractor to maintain the other required coverages shall be deemed a material breach
of this Agreement upon which the County reserves the right to consider this Agreement
terminated as of the date of such failure.

17, Warranty, (a) Contractor warrants and represents full ownership, clear
title free of all liens, and/or that Contractor has obtained on behalf of County
perpetual license rights set forth herein to use the deliverable. Contractor shall
indemnify County for any loss, damages or actions arising from a breach of this
warranty.  County may require Contractor to furnish appropriate written
documentation establishing the above rights and interests as a condition of
payment. County’s request or failure to request such documentation shall not
relieve Contractor of liability under this warranty.

{b) The Contractor shall provide a warranty for all Deliverable(s) or product(s)
specified in and furnished by or through the Contractor under an SOW. All product{s)
or Deliverable(s) provided under an SOW shall substantially conform to the
specifications set forth in the SOW and shall do so for a period of six {(6) months
following the date of acceptance by the County of the final Deliverable (the “Product
Warranty Period”), provided, that no modifications, other than modifications
contemplated by or consented to by the Contractor are made to the Deliverable(s) or
product(s) or their system environment by any party other than the Contractor.

(¢) The Contractor further warrants and represents that product(s) or
Deliverable(s) specified and furnished by or through the Centractor under an SOW shalf
individually, and where specified by the Contractor to perform as a system, perform as
such and be substantially uninterrupted and error-free in operation and guaranteed
against faulty material and workmanship during the Project Warranty Period, provided,
that no modifications, other than modifications contemplated by or consented to by the
Contractor, are made to the Deliverable(s) or product(s) or their system environment by
any party other than the Contractor. During the Project Warranty Period, defects in the
product(s) or Deliverable(s) specified and furnished by or through the Contractor shall
be repaired or replaced by the Contractor at no cost or expense to the County,

The Contractor shall advise NCIT immediately upon determining that any
Deliverable(s) or product(s) will not, or may not, be delivered at the time or place
specified. Together with such notice, the Contractor shall state the projected delivery
time and date. In the event the delay projected by the Contractor is unsatisfactory,
NCIT sha!l so advise the Contractor and may proceed to procure substitute
Deliverable(s), product(s) or Services, NCIT will not unreascnably deem the delay
unsatisfactory.



(d) Contractor shall extend the Project Warranty Period for individual product(s),
or for the system as a whole, if applicable, by the cumulative period(s) of time, after
notification, during which an individual product or the system requires servicing or
replacement (down time), or is in the possession of the Contractor, its agents, officers,
subcontractors, distributors, resellers or employees,

(¢) In addition to Contractor’s Project Warranty Period, the County shall
have the benefit of all manufacturers’ standard commercial warranties for
individual deliverables, if any.

(f) Where the manufacturer’s warranty term is longer than the Project
Warranty Period, the Contractor shall notify the County and pass through the
manufacturer’s warranty to County. Contractor shall not be responsible for
coordinating services under the manufacturer’s warranty after expiration of the
Project Warranty Period,

(g) The warranties set forth herein shall survive any termination of the
Agreement with respect a SOW in accordance with the stated warranty term(s).

18. Termination. (a) Generally. This Agreement may be terminated (i) for any
reason by the County upon thirty (30) days’ written notice to the Contractor, (ii) for
“Cause” by the County immediately upon the receipt by the Contractor of written notice
of termination, (iii) upon mutual written Agreement of the County and the Contractor,
and (iv) in accordance with any other provisions of this Agreement expressly addressing
termination.

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement;
(ii) the failure to obtain and maintain in full force and effect all Approvals required for
the services described in this Agreement to be legally and professionally rendered; and
(iii) the termination or impending termination of federal or state funding for the services
to be provided under this Agreement.

(b) By the Contractor. This Agreement may be terminated by the Contractor if
performance becomes impracticable through no fault of the Contractor, where the
impracticability relates to the Contractor’s ability to perform its obligations and notto a
judgment as to convenience or the desirability of continued performance. Termination
under this subsection shall be effected by the Contractor delivering to the commissioner
or other head of the Department (the “Commissioner™), at least sixty (60) days prior to
the termination date (or a shorter period if sixty days’ notice is impossible), a notice
stating (1) that the Contractor is terminating this Agreement in accordance with this
subsection, (ii) the date as of which this Agreement will terminate, and (iii) the facts
giving rise to the Contractor’s right to terminate under this subsection. A copy of the
notice given to the Commissioner shatl be given to the Deputy County Executive who
oversees the administration ef the Department (the “Applicable DCE™) on the same day
that notice is given to the Commissioner,




(¢} Contractor Assistance upon-Termination. In connection with the termination
or impending termination of this Agreement the Contractor shall, regardless of the reason
for termination, take all actions reasonably requested by the County (including those set
forth in other provisions of this Agreement) to assist the County in transitioning the
Contractor’s responsibilities under this Agreement. The provisions of this subsection
shall survive the termination of this Agreement,

19. Accounting Procedures; Records. The Contractor shali maintain and retain,
for a period of six (6) years following the later of termination of or final payment under
this Agreement, complete and accurate records, documents, accounts and other evidence,
whether maintained electronically or manually (“Records™), pertinent to performance
under this Agreement. Records shall be maintained in accordance with Generally
Accepted Accounting Principles and, if the Contractor is a non-profit entity, must comply
with the accounting guidelines set forth in the federal Office of Management & Budget
Circular A-122, “Caost Principles for Non-Profit Organizations.” Such Records shall at
all times be available for audit and inspection by the Comptroller, the Department, any
other governmental authority with jurisdiction over the provision of services hereunder
and/or the payment therefore, and any of their duly designated representatives. The
provisions of this Section shall survive the termination of this Agreement.

(a) Reimbursement by the Contractor upon Loss of Funding. In addition to any
other remedies available to the County, in the event that the County loses funding,
including reimbursement, from the State or Federal governments for any Services arising
out of or in connection with any act or omission of the Contractor or a Confractor Agent
(i) the County will have no further obligations to the Contractor under this Agreement
and (ii) the Contractor shall pay the County the full amount of lost funds on demand, but
not in excess of the amount paid to the Contractor under this Agreement.

20. Limitations on Actions and Special Proceedings against the County. No
action or special proceeding shall lie or be prosecuted or maintained against the County
upon any claims arising out of or in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relief the Contractor shall
have presented the demand or claim(s) upon which such action or special proceeding is
based in writing to the Applicable DCE for adjustment and the County shall have
neglected or refused to make an adjustment or payment on the demand or claim for thirty
(30) days after presentment, The Contractor shall send or deliver copies of the
documents presented to the Applicable DCE under this Section to each of (i) the
Department and the (ii) the County Attorney (at the address specified above for the
County) on the same day that documents are sent or delivered to the Applicable DCE.
The complaint or necessary moving papers of the Contractor shall allege that the above-
described actions and inactions preceded the Contractor’s action or special proceeding
against the County.

(b) Time Limitation. Such action or special proceeding is commenced within the




earlier of (i) one (1) year of the first to occur of (A) final payment under or the
termination of this Agreement, and (B) the accrual of the cause of action, and (ii) the time
specified in any other provision of this Agreement.

21. Work Performance Liability. The Contractor is and shall remain primarily
liable for the successful completion of all work in accordance with this Agreement
irrespective of whether the Contractor is using a Contractor Agent to perform some or all
of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been approved by the County,

_ 22. Consent to Jurisdiction and Venue; Governing Law. Unless otherwise
specified in this Agreement or required by Law, exclusive original jurisdiction for all
claims or actions with respect to this Agreement shall be in the Supreme Court in Nassau
County in New York State and the parties expressly waive any objections to the same on
any grounds, including venue and forum non convenience. This Agreement is intended
as a contract under, and shall be governed and construed in accordance with, the Laws of
New York State, without regard to the conflict of laws provisions thereof.

23. Notices. Any notice, request, demand or other communication required to be
.given or made in connection with this Agreement shall be (a) in writing, (b) delivered or
sent (i) by hand delivery, evidenced by a signed, dated receipt, (i) postage prepaid via
certified mail, return receipt requested, or (iii) overnight delivery via a nationally
recognized courier service, (¢) deemed given or made on the date the delivery receipt was
signed by a County employee, three (3) business days after it is mailed or one (1)
business day after it is released to a courier service, as applicable, and (d)(i) if to the
Department, to the attention of the Commissioner at the address specified above for the
Department, (i} if to an Applicable DCE, to the attention of the Applicable DCE (whose
name the Contractor shall obtain from the Department) at the address specified above for
the County, (iii) if to the Comptroller, to the attention of the Comptroller at 240 Old
Country Road, Mineola, NY 11501, and (iv) if to the Contractor, to the attention of the
Office of General Counsel, with a copy to the person who executed this Agreement on
behalf of the Contractor at the address specified above for the Contractor, or in each case
to such other persons or addresses as shall be designated by written notice,

24, All Legal Provisions Deemed Included; Severability; Supremacy. (a) Every
provision required by Law to be inserted into or referenced by this Agreement is intended
to be a part of this Agreement, If any such provision is not inserted or referenced or is
not inserted or referenced in correct form then (i} such provision shall be deemed inserted
into or referenced by this Agreement for purposes of interpretation and (ii) upon the
application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party.

{b) In the event that any provision of this Agreement shall be held to be invalid,
illegal or unenforceable, the validity, legality and enforceability of the remaining
provisions shall not in any way be affected or impaired thereby.



{¢) Unless the application of this subsection will cause a provision required by
Law to be excluded from this Agreement, in the event of an actual conflict between the
terms and conditions set forth above the signature page to this Agreement and those
contained in any schedule, exhibit, appendix, or attachment to this Agreement, the terms
and conditions set forth above the signature page shall contral, To the extent possible, all
the terms of this Agreement should be read together as not conflicting.

(d) Each party has cooperated in the negotiation and preparation of this
Agreement. Therefore, in the event that construction of this Agreement occurs, it shall
not be construed against either party as drafter.

25. Section and Other Headings. The section and other headings contained in
this Agreement are for reference purposes only and shall not affect the meaning or
interpretation of this Agreement.

26. Administrative Service Charge. The Contractor agrees to pay the County an
administrative service charge of Five Hundred Thirty Three and 00/100 Dollars $533.00
for the processing of this Agreement pursuant to Ordinance Number 74-1979, as
amended by Ordinance Numbers 201-2001 and 128-2006. The administrative service
charge shall be due and payable to the County by the Contractor upon signing this
Agreement,

27. Services for Other Municipal Entities. It is understood that the Services
described in the Agreement may be purchased by any other municipal entities
("Municipal Entities"} and the Contractor agrees to provide the Services to the Municipal
Entities on the same terms and conditions as if they were to be supplied to the County. In
order to coordinate such activity, the Contractor agrees to only perform such Services
after obtaining the written permission of the County. To the extent that the Municipal
Entities purchase Services, then the Municipal Entities, and not the County, shall be
liable to the Contractor.

28. Financial Deterioration of Vendor. In the event the Contractor, its assignees
or successor, at any point during the performance of Services and operation of the
products acquired under this Agreement, becomes insolvent, ceases to exist as a business
entity or for any reason fails to continue to support its deliverable(s) or product(s}, the
Contractor will (i) make provision for the continued support under the same terms and
conditions or (ii) provide the County with the source code and all associated updates,
modifications and other materials (including, but not limited to, schematics or flow
charts, system docurentation, program procedures, build procedures, descriptions of
operation, programmer notes, testing data, custom or special compilers) required to
understand the design, structure and implementation of the said deliverable(s) or
product(s), at no expense to the County,

29. Force Majeure. Neither party shall be liable for failure to fulfill its
obligations under this Agreement if that failure is caused, directly or indirectly, by tlood,
communications failure, extreme weather, fire, mud slide, earthquake, or other natural



calamity or act of God, interruption in water, electricity, riots, civil disorders, rebellions
or revolutions, acts of governmental agencies, quarantines, embargoes, malicious acts of
third parties, acts of terrorism, labor disputes affecting vendors, contractors or
subcontractors and for which the party claiming force majeure is not responsible, or any
other similar cause beyond the reasonable control of that party.

30. Executory Clause. Notwithstanding any other provision of this Agreement:

(a) Approval and Execution. The County shall have no liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person unless (i) all County approvals have been obtained, including, if required,
approval by the County Legislature, and (ii) this Agreement has been executed by the
County Executive (as defined in this Agreement),

(b) Availability of Funds. The County shall have no liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person beyond funds appropriated or otherwise lawfully available for this Agreement,
and, if any portion of the funds for this Agreement are from the state and/or federal
governments, then beyond funds available to the County from the state and/or federal
governments.

31. Entire Agreement. This Agreement represents the full and entire
understanding and agreement between the parties with regard to the subject matter hereof
and supersedes all prior agreements (whether written or oral) of the parties relating to the
subject matter of this Agreement.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]



IN WITNESS WHEREOQOF, the Contractor and the County have executed this
Agreement as of the date first above written.

Trigyn Technologies, Inc.

By:

Name: Thomas A. Gordon

Title: Senior Vice President

Date: May 29, 201%&

NASSAU COUNTY

7

Name: (ﬁ’éﬂﬁf% /Zﬁé’a,veﬁ

Title: _Deputy County Executive

Date: 7!/ LY LE

PLEASE EXECUTE IN BLUE INK



STATE OF NEW JERSEY )
) ss.

COUNTY OF MIDDLESEX})

Onthe 29th day of May in the year 2015 before me personally came

Thomas &. Gordon to me personally known, who, being by me duly sworn,

did depose and say that he or she resides in the County of Union ; that he or

she is the Senior Vice President  of Trigyn Technologies, Tnc. | the

Corporation described herein and which executed the above instrument; and that he or she

signed his or her name thereto by authority of the board of directors of said Corporation.

Rebecea Devanesan
NOTARY PUBLIC Notary Public of the State of New Jersey
My Commission Expires September 16, 2019

%éaa@\ ‘Deemed avy Sjél"\ \\5

STATE OF NEW YORK}
} ss.;
COUNTY OF NASSAU)
Onthe  dayof in the year 2015 before me personally
came to me personally known, who, being by me duly sworn,
did depose and say that he or she resides in the County of ; that he or she

is a Deputy County Executive of the County of Nassau, the municipal corporation
described herein and which executed the above instrument; and that he or she signed his or
her name thereto pursuant to Section 205 of the County Government Law of Nassau

County.

NOTARY PUBLIC



APPENDIX A

SUPPLEMENTAL STAFFING SERVICES
SCOPE OF SERVICES & PROCEDURES

The purpose of this Agreement is to establish a vehicle with the Contractor to provide
Supplemental Staffing Services to the County. This Agreement will enable the
Contractor to respond to any Statement of Work (“SOW?™) issued by the Nassau County
Department of Information Technology (“NCIT”) for which that Centractor is eligible to
provide Services as specified in Appendix B (“Cost Proposal™).

Upon execution of this Agreement, from time to time, NCIT may identify a need for
individual or project related Supplemental Staffing Services. NCIT may issuc an SOW
for a project requiring Supplemental Staffing Services, The SOW will describe in detail
which of the twenty-nine (29) Support Service Categories and levels NCIT requires as
well as a defailed description of the requirements. Support Service Categories are
described in detail in Appendix C (“Supplemental Staffing Support Service Categories™).
NCIT will send the SOW to those Contractors previously identified as able to provide the
Supplemental Staffing Services required for the specific Support Service Category(ies)
required for the SOW as identified in Appendix B.

Contractors shall review the SOW and submit offers to provide the Supplemental Staffing
Services needed under the SOW and for the specific Supplemental Staffing Services,
indicate an hourly rate that is equal to or less than the rate proposed in their original
response to this RFP, Contractors must also submit resume(s) of the staff that will be
providing Supplemental Staffing Services for the SOW. NCIT may, in its discretion,
select one or more Contractors to provide the Supplemental Staffing Services requested

in the SOW. NCIT will not be obligated to select any of the Contractors to provide
Supplemental Staffing Services under the SOW.

Please be advised that Contractors are not guaranteed work under this Contract, Rather,
the Contract provides a Contractor with the eligibility to bid on a particular SOW for
which the Contractor can provide the necessary Supplemental Staffing Services.

Individual Statements of Work

When NCIT has a project requiring Supplemental Staffing Services, an SOW describing
in detail the project requiring Supplemental Staffing Services will be issued to each
Contractor who is eligible to provide the specific type of Supplemental Staffing Service
needed.

Notwithstanding the expiration of the Agreement between the Contractor and the County,
an individual SOW may require the Contractor’s personnel to work beyond the
termination date of the Agreement to complete a specific project or activity in the SOW.
In that event, the County, at its sole option and discretion, may choose to amend the
Agreement to extend the term for the period the Contractor’s personnel are needed to
complete the project under the SOW, In addition, NCIT has the ability to modify each
SOW to satisfy specific County needs.



Each SOW will provide details as to the required:
¢ Support Service Category(ies) required.
* Qualification Level of personnel needed to perform the Supplemental Staffing
Services, including the years of work experience required of personnel within the
specific Support Service Category(ies) requested and demonstrable expertise.

NCIT will allow Contractors a specific period of time from the time NCIT issues an SOW
to submit an offer in response. Such period of time will be specified when the SOW is
issued and will vary for each SOW. NCIT will determine this length of time in part by the
complexity of the job description(s) and skill set requirements.

Contractor Reporting/Documentation

Upon selection to perform the Services specified in an SOW, the Contractor will be
required to provide NCIT with a Weekly Status Report. The Weekly Status Report
format and details will be provided to the Contractor by NCIT. All documentation must
be in the format specified by and acceptable to NCIT.

The Contractor may also be required to provide NCIT with other documentation and/or
reports as required by NCIT. All such documentation and reports must be in the format
specified by and acceptable to NCIT.

Failure to provide NCIT with acceptable Weekly Status Reports, other documentation or
reports may result in delay of payment to the Contractor and/or disqualification of the
Contractor to perform work on the SOW. If a Contractor repeatedly fails to provide
NCIT with acceptable documentation or reports, the Contractor may be disqualified from
performing any Services under this Agreement. NCIT will be the final judge of whether
documentation and reporting requirements are being met by the Contractor.

Other Considerations

All personnel utilized by the Contractor in connection with fulfilling its obligations
pursuant to or arising from this Agreement shall be employees of the Contractor or, if
applicable, the Contractor’s Agents and shall be in compliance with all applicable state,
federal, and local laws relating to employees generally, including, without limitation,
immigration laws,

The Contractor must ensure that all employees assigned to work under an SOW have the
training and are qualified to perform the task(s) and meet the skill set requirements of the
job position under consideration. If NCIT determines that such personnel do not possess
the requisite skills, the Contractor shall provide a replacement acceptable to the County.

NCIT will provide workspace and facilities for all Contractors performing Supplemental
Staffing Services under an SOW, as appropriate.

NCIT will provide the necessary computer equipment and computer resources to meet
the project requirements unless otherwise stated in the SOW,



Pricing Schedule (Total Firm Fixed Prices)

Rates for this Contract will remain firm for the life of the Contract. This does not
preciude any Contractors from offering a Rate lower than the established Rate in the
Agreement in response to any SOW. All Rates are to be inclusive of any travel, living,
and related expenses. The County will not provide any extra compensation/
reimbursement for this purpose.

Contr r Performan riteri

NCIT has established specific Contractor performance criteria and shall menitor and
measure performance to ensure compliance with contract standards. Contractors will be
required to meet or exceed the following performance criteria:

1.-  Certification of Employee Skill Sets and Capability to Perform Required
Tasks,

NCIT may disqualify, for any reason, personnel presented by the Contractor for
assignment who prove incapable of performing specific tasks assigned as
described in the SOW,

These issues may include, but are not limited to, the following:

* The individual represented by the Contractor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements.

¢  The resumes submitted by the Contractor in response to a posted SOW
are not indicative of required skill sets,

* Upon interview of an employee based on the resume or other
representation by the Contractor, NCIT determines that the employee
does not have the required skill sets or experience.

Poor professional manner. This includes, but is not limited to the Minimum
Service Standards outlined in Section 9 above,

If NCIT terminates personnel placed on assignment by the Contractor because the
person’s skill sets or experience are not as originally represented, NCIT shall not
be responsible to pay the Contractor for that period. This also denotes Cause for
termination of the Contract.

The Contractor must warrant that qualified personnel will provide services in a
professional manner. “Professional manner” means that the personnel performing
the services will possess the skill and competence consistent with the prevailing
business standards in the Information Technology industry.

NCIT will be the exclusive and final judge of whether there is misrepresentation



of a skill set, experience level, or professional manner lapses.
2. Personnel Substitution.

The Contractor shall not substitute personnel assigned to the performance of an
SOW without the prior written consent of the County and/or NCIT. The
Contractor shall provide notice to NCIT for any desired substitution accompanied
by the names and references of the recommended substitute personnel. NCIT will
approve or disapprove of the requested substitution in a timely manner, Upon
such termination, NCIT may request acceptable substitute personnel or terminate
the SOW services provided by such personnel.

Contractor Disqualification

A Contractor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary,

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT.

NCIT reserves the right to remove from eligibility all Contractors that are inactive
(have not responded to an SOW) for twelve (12) consecutive months during the
Contract term,

Deliverables

Deliverables, as used herein, shall comprise all project materials, including goods,
software, data, and documentation created during the performance or provision of
services hereunder (the “Deliverables™). Deliverables are the property of the County
and must be kept confidential, returned to NCIT, or destroyed as required by the
County, Proprietary Contractor materials licensed to the County shall be identified to
the County by the Contractor prior to use or provision of Services hereunder and shall
remain the property of the Contractor. Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Contractor requires the
development of application or systems software, all software source and object code is
the property of Nassau County.

Change Management Request
A Change Management Request shall be required to authorize an amendment of the
SOW in scope and/or dollar value,

No work requested in the Change Management Request may be performed until the
Change Management Request has been approved and signed by both NCIT and the
Contractor. However, a Change Management Request may require an amendment or
advisement of the Agreement. In the case where an amendment or advisement of the
Agreement is required, no work may be performed until the amendment or advisement



have been fully approved and executed by Nassau County and certified by the Clerk of
the Legislature. The Contractor will be responsible for making sure all required
approvals have been obtained prior to proceeding with any work on an SOW.

Nassau County will not be liable for any work performed without all necessary Nassau
County approvals.

The Change Management Request will state the scope of work requested, the rationale
for the change, the responsible parties that will perform the work, a dollar amount of the
costs of the request, net agreement impact including the impact on the project schedule
and the appropriate approval signatures. The Change Management Request must also
specify any changes to the completion deadlines specified in the SOW,

The Contractor shall be responsible for maintaining documentation denoting any changes
agreed upon with the County.



APPENDIX B
COST PROPOSAL

Support Service Categories

Within each Support Service Category, the County has defined three qualification levels
(the “Qualification Level”) listed below. Using the descriptions of each of the Support
Service Categories listed in Appendix C (“Supplemental Staffing Support Service
Categories™), the Contractor has provided their best rate which is listed in the column on
this form based on the following:

Level 1 - Individuals with three (3) or more years but less than five (5) years of
experience within the specific Support Service Category.

Level 2 - Individuals with five (5} or more years but less than ten (10) years
of experience within the specitic Support Service Category.

Level 3 — Individuals with ten (10) or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the Contractor has
provided rates under which the Contractor will provide personnel that meet the
qualifications of the Support Service Category(ies) as described in Appendix C. The rate
provided for each category will be the maximum rate that a Contractor can charge for
services provided by personnel with that particular level of skill (the “Maximum Rate™).

The Contractor’s proposed personnel must have the requisite years of experience within the
individual Support Service Category(ies). The Contractor cannot aggregate experience
from different Support Service Categories.

Contractors, respending to an SOW, shall provide resumes that specify that the proposed
personnel satisfy the qualifications required for the Qualification Level(s).

The Rates for this Agreement will remain firm for the life of the Agreement. This does not
preclude any Contractor from offering a Rate tower than the established Rate in the
Contract in response to any SOW. All Rates are to be inclusive of any travel and living
expenses. The County will not provide any extra compensation for this purpose.

In the case where the personnel requested must perform multiple categories of work
simultaneously, the Contractor may charge the highest rate between all required categories at
the level of skil} required.



APPENDIX B
COST PROPOSAL

_Support Service Categories

P

$12.00

Labor Support Services $17.00
2 Clerical Support Services 5 15.00 §18.00 $20.00
3 Help Desk Support Services $22.00 $ 25.00 $30.00
4 Desktop Support Services $ 25.00 $ 28,00 $32.00
5 Database Management Services S 60.00 § 75.00 $90.00
6 EDMS Services $ 60.00 $ 70.00 $ 90.00
7 IT Training Services $35.00 S 45,00 S 50.00
8 Electronic Commerce/ EDI Services $60.00 $ 70.00 $ 80.00
9 Project Management Services $ 70.00 $ 85.00 $100.00
10 Microsoft Exchange Services $ 55.00 $ 65.00 $ 80.00
11 Computer Programming Services $ 65,00 $ 80.00 $ 95.00
12 System Programming Services $ 60.00 $ 75.00 S 90.00
13 GIS Services $70.00 $85.00 $90.00
14 IT Support Staff Services — Data Center Operations $40.00 $45.00 $50.00
15 Network Security Services $55,00 565,00 $80.00
16 Computer Systems Security Services 570.00 $80.00 $100.00
Telecommunication Services {Analog Phone/ Digital | $45.00 $55.00 $65.00
17 Phone/ VolP)
18 Technical Writing Services $50.00 $55.00 $65.00
19 Computer Systems Analysis Support Services $65.00 $75.00 $80.00
20 Unix and Linux System Administration Services $65.00 S80.00 $95.00
21 Web Environment Services $60.00 $70.00 $75.00
22 Software Engineering Services $60.00 $70.00 $75.00
23 Database Technical Services $50.00 $65.00 $75.00
24 Application Services for Servers/Blades $60.00 $70.00 $85.00
25 Wiring Technical Services $35.00 $40.00 $45.00
26 Wireless Networking Services $45.00 $55.00 $65.00
27 Network Support Services §45.00 $55.00 $65.00
28 Server Support Services $60.00 $70.00 $85.00
29 Project Support Services $65.00 $85.00 $125.00




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Qualification Levels

Level 1 — Individuals with three (3) or more years but less than five (5) years’
experience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years’ experience
within the specific Support Service Category.

Level 3 — Individuals with ten (10} or more years® experience within the specific

Support Service Category.

Please Note: The following Support Service Categories are employed to supplement
or augment current Information Technology staff.

Support Servnce Categorles
Support | .
~“Service- 3B

Category | Support Service

Nunibeér | .- Category

Description

Labor Support
Services

Manua] labor services for Information Technology
functions. No technical knowledge required. Tasks
may include, but are not limited to, lifting (must be
able to lift 50 lbs.), loading, unloading, unboxing,
stacking, moving, transporting materials between
locations in Nassau County, removing packaging,
cleaning, carrying objects, basic record keeping tasks
such as collecting and maintaining receiving logs,
delivery receipts and any other documentation related
to the above tasks,

Must have and maintain a valid and clean driver’s
ticense. Must be able to provide transportation.

Clerical
Support Services

Basic clerical services for Information Technology
functions. Tasks may include, but are not limited to,
photocopying, filing, data entry, accepting/ processing
deliveries, entering/ tracking reqjuisitions and purchase
orders, processing vendor payments, maintaining
spreadsheets/ databases and maintaining vendor
accounts.




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categorics

“Support |
Service .|
‘Category |

Number °

Support Service, |

- Category

- Description

Help Desk
Support Services

User support for all Information Technology products and
services. Represents other Information Technology staff
members and their services to the client community and
ensures and verifies that users are provided with the most
effective solution to their technical issues. Tasks may
include, but are not limited to, technical support, analysis,
troubleshooting, diagnosis, testing, problem escalation,
problem resolution, cansultation, communication of
policy, research, documentation, instruction, answering
questions, follow up and operation (on-site, off-site) of a
Help Desk.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.

Desktop Support
Services

Instaliation, configuration, maintenance and upgrade of all
County desktop hardware, software, peripherals and
copiers. Tasks may include, but are not limited to,
technical support, analysis, troubleshooting, diagnosis,
repair, problem resolution, installation, cenfiguration,
maintenance, upgrading, manual labor, consultation,
research, record keeping, communication, inspection,
assessment, replacement, reading, interpreting, standards
and procedures, ghosting, feedback to vendors, inventory,
security, report writing, optimization, review and process
warranty part claims.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.

Database
Management
Services

Administration, maintenance, monitoring and support of any
of the multitude of Nassau County databases on any County
platform. Tasks may include, but are not limited to,
technical support, troubleshooting, issue resolution,
testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development,
installation, enhancement, implementation, updating,
change management, documentation, pelicies and
procedures, standards and best practices, security,
maintenance, monitoring, manage database objects,
consultation, system administration, evaluation,
prioritization and scheduling.




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categorles

Sapport |
: Semce

_ Category |
_Number |-

‘ S_u"p'-['io_rt: Service

:Category

Descrlptmn

EDMS Services

Serwces spemf ic to Electronic Document Management
Systems (EDMS).

» Professional Services - Tasks may include, but are
not imited to, imaging/ digitizing, workflow, risk
assessment, workflow analysis, document indexing/
queuing, workload management, system/
application/ network design and security advising,
application prototyping, project management,
implementation and support services, system
interface development, system migration strategies,
document conversion (hardeopy to electronic or
electronic to new system/ media), performance
monitoring/ measurement, systems stress testing/
benchmarking, collaborative tools (implies BPR),
advising, briefings/ presentation, document and
records retention/ archiving.

¢ Programming Services - Tasks may include, but are
not limited to, programming, systems analysis,
project management, workflow management,
document fracking, database management, systems
design, development, implementation and training,
Requires specialized skill sets and experience with
enterprise systems, languages, technologies and
communications,

IT Training
Services

Services for all aspects of training of County personnel
utilizing classroom training, media-based training,
internet-based training and any other type(s) of training
required by the County. Tasks may include, but are not
limited to, needs assessment, needs analysis, skills gap
analysis, training plans, training management software
tools, course materials, course development and Help
Desk training support.
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Electronic
Commerce/ EDI
Services

Serwces specific to various forms of electronic
government/ electronic data interchange (EDI)
solutions and systems,

» Professional Services - Tasks may include, but are
not limited to, analysis, design, web design,
operation, monitoring, management, and
mainfenance.

s Programming Services - Tasks may include, but
are not limited to, programming, systems analysis,
project management, systems design, development,
implementation and training. Requires specialized
skill sets and experience with enterprise systems,
languages, technologies and communications,

Project
Management
Services

Planning, organization and management of resources to
complete a specified project. Tasks may include, but
are not limited to, project initiation, efficiency review,
lifecycle management, configuration/control
management planning, resource management, [V and V
management, risk management and time and cost
management analysis.

10

Microsoft
Exchange Services

Design, support and troubleshooting tactics for
supporting Microsoft Exchange. Also includes
support for Active Directory, Windows Server,
VMWare and VSphere Virtualization. Tasks may
include, but are not limited to, design, integration with
Active Directory, importing/exporting AD objects,
monitoring mailbox database availability groups
(DAGS) and databases, email gateway/ secutity,
SMTP communications, Outlock client, Outlook Web
Access, backup, recovery, support, troubleshooting,
database repair, multi-server design and management,
scripting, Group Policy Administration, using monitors
and counters and managing a clustered Windows
server environment.
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11

Computer
Programming
Services

DeSl gn, deve lep, and support Counfy computer
applications. Tasks may include, but are not limited to,
analysis, requirements definition, design, development,
enhancement, data/commercial off the shelf (COTS)
integration, scftware upgrades, software/data conversion,
migration, change management, installation,
implementation of data models/database designs/ data
updates, debugging, testing, troubleshooting, diagnosis,
issue resolution, support, project management, training,
script creation, job scheduling, interfacing,
backup/recovery, performance tuning, utilities and
management software, maintenance, doecumentation,
reporting, procedures and best practices.

12

System
Programming
Services

Installation and/or updating of the systems or components
associated with the IBM mainframe computers used by the
County. Tasks may include, but are not limited to,
requirements definition, updating, instatlation and System
Generation programming.

13

GIS Services

Services specific to various forms of Geographic Information

Systems (GIS):

» Project Support Services — Knowledge of GIS system,
cartography, mapping, Oracle database management,
spatial data development and maintenance and the
software and tools used in the suite of ESRI software,
Tasks may include, but are not limited to, analysis,
mapping, operation, digitizing, development, capacity
planning, design, intranet, internet, project management,
advising, maintenance, presentations, documentation,
and various other forms of Geographic Information
Systems (GIS).

¢ Programming/ Analysis Services - Expert knowledge of

GIS system, cartography, mapping, Oracle database
management, spatial data development and maintenance
and the software and tools used in the suite of ESRI
software, Tasks may include, but are not limited to,
programming, systems analysis, project management,
systems utilization, Oracle database management and
systems design, development, implementation and
training specific to Geographic Information Systems
(GIS) that requires specialized skill sets and experience
with enterprise systems, languages, technologies and
communications,
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14

IT Support Staff
Services — Data
Center Operations

Informdtlon Technology services needed to support
Nassau County Data Center operations, These services

may include, but are not limited to, Computer Operator,

Data Control Clerk, Lead Console Operator,
Mainframe Documentation Specialist, Mainframe Help
Desk Specialist, Operations Analyst, Operations
Scheduler, Peripheral Operator, Print Operator,
Production Control Specialist, Shift Supervisor, Tape
Clerk, Tape Librarian and Tape Operator.

15

Network Security
Services

Services specific to security on the County
network.

¢ Professional Services - Tasks may include, but are
not limited to, network security, development and

review of network and data policies and procedures,

advising for design and review of LAN/WAN
networks, firewalls and Virtual Private Networks
(VPN).

s Other Services - Tasks may include, but are not
limited to, network security, LAN/W AN scans,
network penetration tests, testing of routers,
mainframe systems security, open systems
enterprise servers, Firewalls, Virtual Private
Networks (VPN), Secure ID, Network Intrusion
Detection systems (IDDS), other network appliances
and Network policies and procedures.

16

Computer Systems
Security Services

Services specific to security on platforms which may
include, but are not limited to the following:
mainframe, servers, microcomputers, specialized
computerized equipment and any other required
platform(s). Tasks may include, but are not limited to,
analysis, assessment, planning, and administering
security of firewall, virus, PKI and VPN.
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17

Telecommunication
Services (Analog
Phone/ Digital
Phone/ VoIP)

Servzces spemﬁc to maintaining Nassau County’s
telecommunication systems including equipment and
wiring. Must understand interoperability and have
knowledge of emerging technologies. Tasks may include,
but are not limited to, analysis, design, automation, generate
hand/computer drawings, interpret diagrams, create layouts,
installation, implementation, configuration, scripting,
integration, testing, modification, documentation, research,
advise, recommend, strategic planning, maintenance,
monitoring, troubleshooting, issue/ service disruption/
service convergence/ interconnection resolution, use
various electronic test equipment, repair, quality assurance,
security, reporting, standards, procedures and maintain
inventory.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.

18

Technical Writing
Services

Design, writing, editing and production of business and

technical documentation or other publications for a wide

variety of audiences including end users and Information

Technology personnel. Must have a technical

understanding of various manufacturer’s computer

hardware, operating systerns, databases, networking and

internet technologies and application development

methodologies. This technical understanding is critical to

producing accurate, high-quality documentation including,

but not limited to:

¢ Software documentation for all types of audiences, from
novice end users to system administrators, database
developers and programmers,

¢ Online help and web-based help.

» Product specifications.

s Project planning & management.

» Production and printing documentation,

s Indexing of printed and online documents,

Requires a previous, proven track record of producing

quality documentation that is accurate, complete, concise

and usable while meeting the needs and requirements of the

County Department of Information Technology,
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19

Computer Systems
Analysis Support
Services

Analy51s of Nassau County’s current computer

systems, infrastructure and procedures in order to
design solutions that help the County operate more
efficiently and effectively. This may include pianning
an upgrade, systems conversion and/or migration and
implementing new hardware/software. The systems
may include, but are not limited to, software, network,
server, storage, VoIP, etc. Tasks may include, but are
not limited to, feasibility study, analysis, planning,
requirements definition, specifications, evaluation,
recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping,
schematics, design, implementation, configuration,
integration, analytical/system support, testing (all
levels), initial implementation training, issue
resolution, monitoring, administration, audit suppott,
project management, forecasting, reporting, standards
and procedures, best practices and documentation,

20

Unix and Linux
System
Administration
Services

Services associated with the UNIX computers used
by the County.

Tasks may include, but are not limited to, system
maintenance, analysis, problem resclution, shell
scripting, software installation and system/ component
updates.

21

Web Environment
Services

Services associated with the County’s web

environment.

s Programmatic Support — Tasks may include, but
are not limited to:

o Web Designers - Graphic development of new
content areas on site, [LWWCM
education/support.

o Java Programmers — JSP understanding, web
development, work with vendors.

e Technical Support - Tasks may include, but are
not limited to: WebSphere support, WebSphere,

Tivoli/Lotus support.
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22

Software
Engineering
Services

Demgn develop and maintain reliable, efficient and
affordable software systems for Nassau County,
Responsible for all technical aspects of software
development including architecture, Deep understanding
of tie-ins with other systems and platforms within the
supported domains. Tasks may include, but are not limited
to, requirements analysis/elaboration, coding
(approximately 50% of time), test/building proof of
cencept/ automation tools, consistent development
practices (tools and common components), testing, API
specs and code reviews.

23

Database Technical
Services

Operational database services for Nassau County.
Requires working with developers and administrators,
Tasks may include, but are not limited to, technical support,
issue identification/tracking/resolution, responding to
escalations and alerts, troubleshooting, debugging, testing,
request fulfillment, data manipulation, report development
and report review,

24

Application
Services for
Servers/Blades

Design, development, implementation and integration of
new or commercial off the shelf (COTS) software and
enhancements associated with the County’s Servers and
Blades. Tasks may include, but are not limited to,
development, coding, debugging, testing (all levels),
change management, maintenance, training,
documentation and proiect management.

25

Wiring Technical
Services

Assemble, wire and test various cabling systems for
Nassau County. Must have an understanding of
performance specifications for high performance Twisted
Pair Media, Premise Wiring Test Equipment, distance
limitations, attenuation, near-end crosstalk, wire mapping,
how to test the performance of copper and fiber media,
logical and physical organization of premise systems and
the products and test equipment needed to install and
maintain them and EIA/T1A standards for fiber optic
cabling and category 5¢/6/6A/7. Tasks may include, but
are not limited to, demonstration of basic skitls needed to
assemble, wire, and test various cabling systems including
new advanced cabling systems and participation in hands-
on lab exercises including fusion splicing and OTDR
testing.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation,
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26

Wireless
Networking
Services

Demgn conﬁgure and implement affordable, convenient,

secure and protected wireless networks for Nassau County.
Tasks may include, but are not limited to, analysis, site
planning, design, moenitoring, managing, site/system
surveys, maintenance and support, troubieshooting,
network security, auditing, mobile applications analysis
and development, project management, procurement,
guality assurance and administration,

27

Network Support
Services

Design, development and maintenance of the County’s
communication netwark, Tasks may include, but are not
limited to, business/ technical/ user requirements, planning,
analysis, design, development, implementation, installation,
integration, upgrade, configuration, technical support,
problem diagnosis, issue resolution for network
hardware/software, maintenance, security, documentation
(including charts and diagrams), advise, make
recommendations, reperting, new squipment integration,
upgrade, project scheduling, software/firmware,
troubleshooting, configure and install wireless devices/
switches/ routers/ hubs and maintain equipment comprising
LAN, WAN and internat connectivity.

Must have a valid and clean driver’s license, Must be able
to provide transportation.

28

Server Support
Services

Install, integrate and maintain Nassau County servers and
their operating systems. Identify, troubleshoof and resolve
server problems and/or outages. Must have experience
with VMware, SUSE Linux, RedHat Linux, Netware 6.5,
Exchange 2010, AD design, De!l Servers and SAN
storage. Tasks may include, but are not limited to,
planning, analysis, user/ business/ technical requirements,
design, development, implementation, installation,
upgrading, project scheduling, advise, make
recommendations, security, preventative maintenance,
documentation, reporting, troubleshooting and issue
resolution,

Must have a valid and clean driver’s license, Must be able
to provide transportation,
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29

Project Support
Services

Enterprlse Servwes - Management of an enterprise for Nassau County using
Capability Maturity Model (CMM). Tasks may include, but are not limited to,
large multi-task project management, Information Technology personnel
recruiting, analiysis, business/workflow process modeling, customer
relationship/risk management, business continuity/ business information/
disaster recavery/ enterprise-wide strategic systems planning, Business Process
Re-engineering (BPR)Y reverse engineering, Quality control/ quality assurance
process management of automated and non-automated enterprise wide
systems, issue resolution and Independent Verification and Validation (TV&V)
testing.

Graphics and Presentation - Graphic design for graphical user interface
(GUI) of legacy and new applications on any County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connecting
disparate County applications/systems. Examples may include connections
between enterprise resource planning (ERP) applications such as SAP, Oracle
and PeopleSoft and databases, internet applications, legacy systems and
application servers. Tasks may include, but are not limited to, analysis and
integration,

Operational - Services and processes relevant to Information Technolegy
operations. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling, facilities
planning, performance monitoring/measurement, risk assessment, testing,
support, process management of development/production environments,
quality assurance/control and project management.

Organizational - Services relevant to the Information Technology
organization. Tasks may inciude, but are not limited to, ergonomics, skills
anzlysis, organization restructuring, impact analysis, information distribution,
change management and project management.

Planning - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements development, needs/risk
assessment, evaluation, planning, feasibility study, strategizing, efficiency
review, life cycle management, new systems/upgrade/exit migration strategies,
Joint Application Development (JAL) sessions and project management.

Research and Analysis - Professional research on specific information
technology topics and initiatives for the purpose of providing findings/
solutions to information technology staff and management. Tasks may
include, but are not limited to, advising, forecasting, reporting, briefings/
workshops/ conferences and presentations.




Appendix EE
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document to
which it is attached.

The Contractor shall comply with all federal, State and local statutory and
constitutional anti-discrimination provisions, In addition, Local Law No. 14-2002,
entitled “Participation by Minority Group Members and Women in Nassau County
Contracts,” governs all County Contracts as defined herein and solicitations for bids or
proposals for County Contracts. In accordance with Local Law 14-2002:

i The Contractor shall not discriminate against employees or applicants for
employment because of race, creed, color, national origin, sex, age, disability or marital
status in recruitment, employment, job assignments, promotions, upgradings, demctions,
transfers, layoffs, terminations, and rates of pay or other forms of compensation. The
Contractor will undertake or continue existing programs related to recruitment,
employment, job assignments, promotions, upgradings, transfers, and rates of pay or
other forms of compensation to ensure that minority group members and women are
afforded equal employment opportunities without discrimination.

(b) Atthe request of the County contracting agency, the Contractor shall request
each employment agency, labor union, or authorized representative of workers with
which it has a collective bargaining or other agreement or understanding, to furnish a
written statement that such employment agency, union, or representative wilf not
discriminate on the basis of race, creed, color, national origin, sex, age, disability, or
marital status and that such employment agency, labor union, or representative will
affirmatively cooperate in the implementation of the Contractor’s obligations herein.

(¢} The Contractor shall state, in all solicitations or advertisements for
employees, that, in the performance of the County Contract, all qualified applicants will
be afforded equal employment opportunities without discrimination because of race,
creed, color, national origin, sex, age, disability or marital status.

(d) The Contractor shall make best efforts to solicit active participation by
certified minority or women-owned business enterprises (“Certified M/WBEs") as
defined in Section 101 of Local Law No. 14-2002, for the purpose of granting of
Subcontracts.

(e} The Contractor shall, in its advertisements and solicitations for
Subcontractors, indicate its interest in receiving bids from Certified M/WBEs and the
requirement that Subcontractors must be equal opportunity employers.

(f) Contractors must notify and receive approval from the respective Department
Head prior to issuing any Subcontracts and, at the time of requesting such authorization,
must submit a signed Best Efforts Checklist.



(g) Contractors for projects under the supervision of the County’s Department of
Public Works shall alse submit a utilization plan listing all proposed Subcontractors so
that, to the greatest extent feasible, all Subcontractors will be approved prior to
commencement of work. Any additions or changes to the list of subcontractors under the
utilization plan shall be approved by the Commissioner of the Department of Public
Works when made. A copy of the utilization plan and any additions or changes thereto
shall be submitted by the Centractor to the Office of Minority Affairs simultaneously
with the submission to the Department of Public Works.

(h) At any time after Subcontractor approval has been requested and prior to
being granted, the contracting agency may require the Contractor to submit
Documentation Demonstrating Best Efforts to Obtain Certified Minority or Women-
owned Business Enterprises. In addition, the contracting agency may require the
Contractor to submit such documentation at any time after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts
Checklist may be inaccurate. Within ten working days (10) of any such request by the
contracting agency, the Contractor must submit Documentation.

(i) Inthe case where a request is made by the contracting agency or a Deputy
County Executive acting on behalf of the contracting agency, the Contractor must, within
two (2) working days of such request, submit evidence to demonstrate that it employed
Best Efforts to obtain Certified M/WBE participation through proper documentation.

()) Award of'a County Contract alone shail not be deemed or interpreted as
approval of all Contractor’s Subcontracts and Contractor’s fulfillment of Best Efforts to
obtain participation by Certified M/WBEs,

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises for a period of six (6)
years. Failure to maintain such records shall be deemed failure to make Best Efforts to
comply with this Appendix EE, evidence of false certification as M/WBE compliant or
considered breach of the County Contract.

(I) The Contractor shall be bound by the provisions of Section 109 of Local Law
No. 14-2002 providing for enforcement of violations as follows:

1. Upon receipt by the Executive Director of a complaint from a
contracting agency that a County Contractor has failed to comply
with the provisions of Local Law No. 14-2002, this Appendix EE
or any other contractual provisions included in furtherance of
Local Law No., 14-2002, the Executive Director will try to resolve
the matter,

if.  If efforts to resolve such matter to the satisfaction of all parties are
unsuccessiul, the Executive Director shall refer the matter, within



thirty days (30) of receipt of the complaint, to the American
Arbitration Association for proceeding thereon.

iii.  Upon conclusion of the arbitration proceedings, the arbitrator shall
submif to the Executive Director his recommendations regarding
the imposition of sanctions, fines or penalties. The Executive
Director shall either (1) adopt the recommendation of the arbitrator
(ii) determine that no sanctions, fines or penalties should be
imposed or (iii) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any
sanction recommended or impose any new sanction, or increase the
amount of any recommended fine or penalty. The Lxecutive
Director, within ten days (10) of receipt of the arbitrator’s award
and recommendations, shall file a determination of such matter and
shall cause a copy of such determination to be served upon the
respondent by personal service or by certified mail return receipt
requested. The award of the arbitrator, and the fines and penalties
imposed by the Executive Director, shall be final determinations
and may only be vacated or modified as provided in the civil
practice law and rules (“CPLR"™),

(m) The contractor shall provide the contracting agency with information
regarding all subcontracts awarded under any County Contract, including the amount of
compensation paid to each Subcontractor and shall complete all forms provided by the
Executive Director or the Department Head relating to subconiractor utilization and
efforts to obtain M/WBE participation.

Failure to comply with provisions {(a) through {m) above, as ultimately determined
by the Executive Director, shall be a material breach of the contract constituting grounds
for immediate termination. Once a final determination of failure to comply has been
reached by the Executive Director, the determination of whether to terminate a contract
shall rest with the Deputy County Executive with oversight responsibility for the
contracting agency.

Provisions (a), (b} and {c) shall not be binding upon Contractors or Subcontractors
in the performance of work or the provision of services or any other activity that are
unrelated, separate, or distinct from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (¢} shall not apply to any
employment or application for employment outside of this County or solicitations or
advertisements therefor or any existing programs of affirmative action regarding
employment outside of this County and the effect of contract provisions required by these
provisions (a), (b) and (c) shall be so limited.



The Contractor shall include provisions (a), (b) and (c) in every Subcontract in
such a manner that these provisions shall be binding upon each Subcontractor as to work
in connection with the County Contract.

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list
signed by the Contractor, listing the procedures it has undertaken to procure
Subcontractors in accordance with this Appendix EE.

As used in this Appendix EE the term “County Contract” shall mean (i) a written
agreement or purchase order instrument, providing for a total expenditure in excess of
twenty-five thousand dollars ($25,000), whereby a County contracting agency is
committed to expend or does expend funds in return for labor, services, supplies,
equipment, materials or any combination of the foregoing, to be performed for, or
rendered or furnished to the County; or (ii) a written agreement in excess of one hundred
thousand dollars ($100,000), whereby a County contracting agency is committed to
expend or does expend funds for the acquisition, construction, demolition, replacement,
major repair or renovation of real property and improvements thereon. However, the
term *County Contract” does not include agreements or orders for the following services:
banking services, insurance policies or contracts, or contracts with a County contracting
agency for the sale of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual,
business enterprise, including sole proprietorship, partnership, corporation, not-for-profit
corporation, or any other person or entity other than the County, whether a contractor,
licensor, licensee or any other party, that is (i) a party to a County Contract, (ii) a bidder
in connection with the award of a County Contract, or (iii) a proposed party to a County
Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or
firm who will manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises” shall include, but is
not limited to the following:

a. Proofof having advertised for bids, where appropriate, in minority
publications, trade newspapers/notices and magazines, trade and
union publications, and publications of general circulation in
Nassau County and surrounding areas or having verbally solicited
M/WBEs whom the County Contractor reasonably believed might
have the qualifications to do the work. A copy of the
advertisement, if used, shall be included to demonstrate that it
contained language indicating that the County Contractor
welcomed bids and quotes from M/WBE Subcontractors, In
addition, proof of the date(s) any such advertisements appeared
must be included in the Best Effort Documentation, If verbal



solicitation is used, a County Contractor’s affidavit with a notary’s
signature and stamp shall be required as part of the documentation,

b. Proofof having provided reasonable time for M/WBE
Subcontractors to respond to bid opportunities according to
industry norms and standards, A chart outlining the schedule/time
frame used to obtain bids from M/WBEs is suggested to be
included with the Best Effort Documentation,

c. Proofor affidavit of follow-up of telephone calls with potential
M/WBE subcontractors encouraging their participation.
Telephone logs indicating such action can be included with the
Best Effort Documentation.

d. Proofor affidavit that M/WBE Subcontractors were allowed to
review bid specifications, blue prints and all other bid/RFP related
items at no charge to the M/WBEs, other than reasonable
documentation costs incurred by the County Contractor that are
passed onto the M/WBE.

e. Proof or affidavit that sufficient time prior to making award was
allowed for M/WBEs to participate effectively, to the extent
practicable given the timeframe of the County Contract.

f.  Proofor affidavit that negotiations were held in goed faith with
interested M/WBEs, and that M/WBEs were nof rejected as
unqualified or unacceptable without sound business reasons based
on (1) a thorough investigation of M/WBE qualifications and
capabilities reviewed against industry custom and standards and
(2) cost of performance. The basis for rejecting any M/WBE
deemed unqualified by the County Contractor shall be included in
the Best Effort Documentation

g. If an M/WBE is rejected based on cost, the County Contractor
must submit a list of all sub-bidders for each item of work solicited
and their bid prices for the work.

h. The conditions of performance expected of Subconfractors by the
County Contractor must also be included with the Best Effort
Documentation.

i. County Contractors may include any other type of documentation
they feel necessary to further demonstrate their Best Efforts
regarding their bid documents.

As used in this Appendix EE the term “Executive Director” shall mean the



Executive Director of the Nassau County Office of Minority Affairs; provided, however,
that Executive Director shall include a designee of the Executive Director except in the
case of final determinations issued pursuant to Section (a) through (I) of these rules.

As used in this Appendix EE the term “Subcontract” shall mean an agreement
consisting of part or parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or
firm who performs part or parts of the contracted work of a prime contractor providing
services, including construction services, to the County pursuant to a county contract.
Subcontractor shall include a person or firm that provides labor, professional or other
services, materials or supplies to a prime contractor that are necessary for the prime
contractor to fulfill its obligations to provide services to the County pursuant to a county
contract. Subcontractor shall not include a supplier of materials to a contractor who has
contracted to provide goods but no services to the County, nor a supplier of incidental
materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the performance of a service contract,

Provisions requiring contractors to retain or submit documentation of best efforts
to utilize certified subcontractors and requiring Department head approval prior to
subcontracting shall not apply to inter-governmental agreements. In addition, the
tracking of expenditures of County dollars by not-for-profit corporations, other
municipalities, States, or the federal government is not required,



Appendix L
Certificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Law™), the Contractor hereby
certifies the following:

1.

The chief executive officer of the Contractor is:

Homiyar Panday (Name)
302 Reyna Plac¢e, Neshanic Station, NJ 08893 {Address)
732-777-4601 (Telephone Number)

2. The Contractor agrees to either (1) comply with the requirements of the Nassau

County Living Wage Law or (2) as applicable, obtain a waiver of the
requirements of the Law pursuant to section 9 of the Law. [n the event that the
Contractor does not comply with the requirements of the Law or obtain a waiver
of the requirements of the Law, and such Contractor establishes to the satisfaction
of the Department that at the time of execution of this Agreement, it had a
reasonable certainty that it would receive such waiver based on the Law and
Rules pertaining to waivers, the County will agree to terminate the contract
without imposing costs or seeking damages against the Contractor.

In the past five years, Contractor has_*  has not been found by a court

or a government agency to have violated federal, state, or local laws regulating
payment of wages or benefits, labor relations, or occupational safety and health, If
a viclation has been assessed against the Contractor, describe below:




4. Inthe past five years, an administrative proceeding, investigation, or government
body-initiated judicial action has _* _ hasnot been commenced against
or relating to the Contractor in connection with federal, state, or local laws
regulating payment of wages or benefits, labor relations, or occupational safety
and health. If such a proceeding, action, or investigation has been commenced,
describe below:

5. Contractor agrees to permit access to work sites and relevant payroll records by
authorized County representatives for the purpose of monitoring compliance with
the Living Wage Law and investigating employee complaints of noncompliance.

['hereby certify that I have read the foregoing statement and, to the best of my knowledge
and belief, it is frue, correct and complete. Any statement or representation made herein
shall be accurate and true as of the date stated below.

s [2afis Ww_@\k«

A

Dated' Signature of Chief Exeentive Ofticer
Homiyar Panday
Name of Chief Executive Officer
Rebecca Devanesan
Sworn to before me this Notary Public of the State of New Jersey

My Commission Expires Septecnber 16, 2019

/\(ZQ day of &9% , 2015
W@é Eley ®¢vqﬂ@M

Notary Public
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Request For Proposal (RFP) ‘

A, Introduction

The Department of Information Technology (“NCIT”) of Nassau County, New York (the “County”) is
currently seeking proposals from Qualified Vendors (“Qualified Vendors™) located and authorized to do
business in the State of New York, to provide Supplemental Staffing Services (“Supplemental Staffing
Services”) to NCIT. The purpose of the RFP is to provide Nassau County with proposals that will
culminate in the development and execution of a contract with one or more vendors who NCIT
determines to be eligible to provide Supplemental Staffing Services for procurement by NCIT. To the
extent permitted by law, the County intends to include terms and conditions to aliow municipalities and
other governmental entities to “piggy back™ onto/order services through the use of the contract awarded
by the County to the winning proposer(s) pursuant to this RFP process.

NCIT may select vendors from among responding vendors based on a thorough analysis of each
business’s ability to provide the County with the highest quality services at the most cost-effective fees.

Nassau County is committed to policy of equal opportunity and does not discriminate against vendors on
the basis of age, sex, sexual orientation, race, color, creed, religion, ethnicity, national origin, disability,
marital status, familial status, veteran status or any other basis protected under federal, state, and local
laws, regulations, and ordinances.

B. _Anticipated Proposal Schedule

RFP Issue Date Janvary 20, 2015

Bidder’s Conference/Vendor Questions February 4, 2015
Question Responses February 23, 2015
Proposal Due Date March 30, 2015

Orel Presentation, if necessary Week of April 20, 2015
Award Date On or sbout May 18, 2015

Dates indicated above are subject to change at the sole discretion of the County.

C. Scope of Services

NCIT established the Scope of Services (“Scope™) outlined below to implement and support County
program goals and objectives described in this document. Although the Scope is intended to serve as a
reference in the preparation of the proposal, forthcoming Statements of Work (“SOWSs”) may request
additional services and terms to support the goals of the County.

1. Purpose,

The intent of this RFP is to identify Qualified Vendors that will provide flexibility for NCIT
to meet the challenges and opportunities it encounters resulting from new government
initiatives, increasing citizen expectations for befter and more responsive services, and
business and program requirements that are more demanding for economical operations and
improved outcomes. NCIT seeks to have under contract Qualified Vendors, who are ready,
willing and able to provide Supplemental Staffing Services to the County.
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*Qualified Vendors must be able to demonstrate the ability to “float” up to $250,000 during
billing reconciliation without an impact to service or individual staff members.

The resulting contracts will enable NCIT to make use of Supplemental Staffing Services in a
timely fashion while meeting more exacting quality standards and obtaining competitive
prices from the marketplace thus ensuring County Departments enjoy uninterrupted service.
To ensure that NCIT meets the objectives of its Supplemental Staffing Service Projects this
RFP seeks to accomplish the following:

o Establish Qualified Vendor lists for Supplemental Staffing Services in a wide variety
of Support Service Categories.

¢ Create a maximum rate per Support Service Category which Qualified Vendors can
charge for specific skillsets.

» Permit a Qualified Vendor to offer less than the maximum rate per Support Service
Category when requested to respond to a specific SOW,

* Permit a vendor to charge the highest rate between all required Support Service
Categories at the levet of skill required in the case where an SOW requires the
personnel requested to perform multiple categories of work simultaneously.

¢ Provide an efficient mechanism for submitting Supplemental Staffing requirements
through a centralized administrative process.

General Scope and Process.

NCIT is seeking to develop a Supplemental Staffing Services contract to expedite the
procurement of Services required in a rapidly changing technological environment. The intent
of this RFP is to develop a contract with one or more vendors who NCIT determines through
this RFP process to be eligible to provide one or more of the required Supplemental Staffing
Services for the County. Vendors awarded a contract under this RFP will be eligible to
respond to any SOW issued by NCIT for which it has the necessary skill set(s) and
experience described below in further detail.

To become eligible to provide Supplemental Staffing Services a Vendor must submit an
acceptable and qualified” proposal in response to the RFP. Upon review, the selection
committee shall grant a notice of award, as discussed below, to the winning proposer(s) and
all eligible vendors. Each award for Supplemental Staffing Services shall identify the specific
Support Service Category for which the vendor shall be eligible to provide Services to the
County and the vendor shall enfer into contract negotiations culminating in a Supplemental
Staffing Services contract (the “Contract”). Said contract shall contain the Standard Clauses
for Nassau County Contracts annexed hereto as Appendix E. Upon exccution of the
Contract, the vendor will be deemed qualified to provide services, as defined herein (the
“Qualified Vendor™).

Once Contracts are in place and from time to time, NCIT may issue an SOW for a project
requiring Supplemental Staffing Services. NCIT will send the SOW to those Qualified
Vendors previously identified as able to provide the Supplemental Staffing Services required
under that specific SOW. Qualified Vendors shall review the SOW and submit offers to
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provide the Supplemental Staffing Services needed under the SOW and for the specific
Supplemental Staffing Services, indicate an hourly rate that is equal to or less than the rate
proposed in their original response to this RFP. Qualified Vendors must also submit
resume(s) of the staff that will be providing Supplemental Staffing Services for the SOW.
NCIT may, in its discretion, select one or more Qualified Vendors to provide the
Supplemental Staffing Services requested in the SOW. NCIT will not be obligated to select
any of the Qualified Vendors to provide Supplemental Staffing Services under the SOW.

Please be advised that Qualified Vendors are not guaranteed work under a Contract. Rather,
the Contract gives Qualified Vendors the eligibility to bid on a particular SOW for which it
can provide the necessary Supplemental Staffing Services.

d.

b.

Tndividual Statements of Work.

When NCIT has a project requiring Supplemental Staffing Services, an SOW
describing in detail the project requiring Supplemental Staffing Services will be
issued to each Qualified Vendor under contract who is eligible to provide the specific
type of Supplemental Staffing Service needed.

Notwithstanding the expiration of the Contract between the Qualified Vendor and the
County, an individual SOW may require the Qualified Vendor’s personnel to work
beyond the termination date of the Contract to complete a specific project or activity
in the SOW. In that event, the County, at its sole option and discretion, may choose
to amend the Contract to extend the term for the period the Qualified Vendor’s
personnel is needed to complete the project under the SOW. In addition, NCIT has
the ability to modify each SOW to satisfy specific County needs.

Each SOW will provide details as to the required:

s Support Service Category(ies) required.

¢  Qualification Level of personnel needed to perform the Supplemental
Staffing Services, including the years of work experience required of
personnel within the specific Support Service Category(ies) requested and
demonstrable expertise.

NCIT will allow Qualified Vendors a specific period of time from the time NCIT
issues an SOW to submit an offer in response. Such period of time will be specified
when the SOW is issued and will vary for each SOW. NCIT will determine this length
of time in part by the complexity of the job description(s) and skill set requirements.

Requirements.

The Vendor must document that it has a minimum of three (3) employees on staff at
all times, by providing names and references for at least that amount of employees.

The Vendor must be in existence and operating as a business for a minimum of
twelve (12) months prior to responding to this RFP.
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Services Required

For a vendor to be deemed an eligible vendor under this RFP, the vendor must
demonstrate its ability to provide services with proposed rates for a minimum of ten
(10) support service categories (the “Support Service Categories™) listed below and
as more fully described in Exhibit 1 - Supplemental Staffing Services.

Labor Support Services

Clerical Support Services

Help Desk Support Services

Desktop Support Services

Database Management Services

EDMS Services

IT Training Services

Electronic Commerce/ EDI Services

. Project Management Services

10. Microsoft Exchange Services

11. Computer Programming Services

12. System Programming Services

13. GIS Services

14. IT Support Staff Services — Data Center Operations
15. Network Security Services

16. Computer Systems Security Services

17. Telecommunication Services (Analog Phone/ Digital Phone/ VoIP)
18. Technical Writing Services

19. Computer Systems Analysis Support Services
20. Unix and Linux System Administration Services
21. Web Environment Services

22. Software Engineering Services

23. Database Technical Services

24, Application Services for Servers/Blades

25. Wiring Technical Services

26. Wireless Networking Services

27. Network Support Services

28. Server Support Services

29. Project Support Services

GCH W =

\O

Other Considerations

1) Qualified Vendors must ensure that all employees assigned to work under an
SOW have the training to perform the task and meet the skill set requirements
of the job position under consideration. If NCIT determines that such
personne!l do not possess the requisite skills, the Qualified Vendor shall
provide a replacement acceptable to the County.

2) NCIT will provide workspace and facilities for all Qualified Vendors
performing Supplemental Staffing Services under an SOW, as appropriate.

3) NCIT wiil provide the necessary computer equipment and computer
resources to meet the project requirements unless otherwise stated in the
SOW.
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Pricing Schedule (Total Firm Fixed Prices)

Details of pricing requirements and general information on pricing are attached as
Appendix A Cost Proposal.

1. Rate Ranges
Vendors must provide rates for a minimum of ten (10) Support Service
Categories. Within each Support Service Category, the County has defined
three qualification levels (the “Qualification Level™) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders
must provide their best rate in the column on this form or a duplicate of this
form based on the following:

Level 1 — Individuals with three (3) or more years but less than five (5) years of
experience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years
of experience within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the vendor shall
provide rates under which the vendor will provide professionals that meet the
qualifications of the Support Service Category as described in Exhibit 1
Supplemental Staffing Services. The rate provided in each category will be the
maximum rate that a vendor can charge for services provided by personnel with that
particular level of skill (the “Maximum Rate™).

Vendor’s proposed individuals must have the requisite years of experience within
mndividual Support Services Categories. Vendor cannot aggregate experience from
different Support Service Categories.

Qualified Vendors, responding to an SOW, shall provide resumes or other
documentation that the proposed individuals satisfy the qualifications required for
the Support Service Category(ies) and Qualification Level(s).

Rates for this Contract will remain firm for the life of the Contract. This does not
preclude any Qualified Vendor from offering a Rate lower than the established Rate
in the Contract in response to any SOW. All Rates are to be inclusive of any travel,
living, and related expenses. The County will not provide any extra
compensation/reimbursement for this purpose.

Vendor Performance Criteria

NCIT has established specific Qualified Vendor performance criteria and shall
monitor and measure performance to ensure compliance with contract standards.
Qualified Vendors will be required to meet or exceed the following performance
criteria:

1) Certification of Employee Skill Sets and Capability to Perform Required
Tasks.
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2)

NCIT may disqualify, for any reason, personnel presented by the Qualified
Vendor for assignment who prove incapable of performing specific tasks
assigned as described in the SOW.

These issues may include, but are not limited to, the following:

¢ The individual represented by the Qualified Vendor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements.

¢ The resumes submitted by the Qualified Vendor in response to a
posted SOW are not indicative of required skill sets.

* Upon interview of an employee based on the resume or other
representation by the Qualified Vendor, NCIT determines that the
employee does not have the required skill sets or experience.

e Poor professional manner. This includes, but is not Hmited to the
Minimum Service Standards outlined in Appendix E - Standard
Clauses for Nassau County Contracts.

If NCIT terminates personnel placed on assignment by the Qualified Vendor
because the person’s skill sets or experience are not as originally
represented, NCIT shall not be responsible to pay the Qualified Vendor for
that period. This also denotes Cause for the termination of the Contract.

The Vendor must warrant that qualified personnel will provide services in a
professicnal manner. “Professional manner” means that the personnel
performing the services will possess the skill and competence consistent
with the prevailing business standards in the Information Technology
industry.

NCIT will be the exclusive and final judge of whether there is
misrepresentation of a skill set, experience level, or professional manner
lapses.

Personnel Substitution.

The Qualified Vendor shall not substitute personnel assigned to the
performance of an SOW without the prior written consent of the County
and/or NCIT. The Qualified Vendor shall provide notice to NCIT for any
desired substitution accompanied by the names and references of the
recommended substitute personnel. NCIT will approve or disapprove the
requested substitution in a timely manner. Upon such termination, NCIT
may request acceptable substitute personnel or terminate the SOW services
provided by such personnel.
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Qualified Vendor Disqualification

A Qualified Vendor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
fatling to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT.

D. Contract Term

It is the intent to award a contract for a three year period with the option to renew for two additional one
year terms, for a possible total term of five (5) years, subject to the County’s right of early termination as
provided in the contract. Contract renewal is at the sole discretion of the County.

NCIT reserves the right to remove from eligibility all vendors that are inactive (have not responded to
an SOW) on the resulting Contract for twelve (12) consecutive months during the Contract term.

E. Mandatory Proposal Response Requirements

All proposals shall remain in effect for a period of 180 days beyond the deadline for submission of

proposals. The use of the terms "shall," "must," or "will" in this RFP, indicates a mandatory requirement
or condition. The words "should” or "may" in this RFP, indicates desirable attributes or conditions, but
are permissive in nature. Deviation from, or omissions of, such a desirable feature will not by itself cause
rejection of a proposal.

The Vendor must organize the proposals in the exact order presented in the R¥P, Vendors must place
page numbers on each page. The proposal must contain a table of contents that cross-references the RFP
requirement and the specific page of the response in the Vendor's proposal. Each paragraph in the
proposal must correspond to and reference the paragraph number in the corresponding section of the
RFP. The Vendor must repeat the paragraph number, sub-number, and heading as presented in the RFP.
[f a response covers more than one page, the Vendor must repeat the paragraph number and sub-number
at the top of the subsequent page.

All Proposals must follow this outline and contain the following:

1. Cost Proposal Form attached as Appendix A and completion and submission of the
“Non-Collusive Proposal Certification” page that follows Appendix A.

2. Narmrative response attached as Appendix B, which must contain a complete written
description of the vendor’s Proposal.

A duly completed and verified Business History Form attached as Appendix C, together
with a current certified or verified financial statement and/or other commercially reliable
written evidence of the vendor’s credit, financial standing and capacity to perform in
accordance with the terms of the Contract.

LW¥]
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4. All officers and any individuals who hold a ten percent (10%) or greater ownership interest in
the proposer shall complete and verify the Principal Questionnaire attached as Appendix D.

5. All submissions must be signed on the designated signature line by an officer or
authorized agent of the vendor.

6. A Living Wage Law Certificate of Compliance, attached as Appendix L.
7. Additional information that you believe pertinent to the County’s requirements.

8. A statement that the proposer has registered with the County as a vendor.

F. Proposal Submission Instructions

Each proposal shall be prepared simply and economically avoiding the use of elaborate promotional
materials beyond those sufficient to provide a complete, accurate, and reliable presentation. For ease of
review, the proposals must follow the cutline in the section of this Request For Proposal (“RFP”) titled
Mandatory Proposal Response Requirements. Each response should be clearly numbered and the full
question listed.

In addition, any vendor that has not already registered with the County must do so by going to the
Vendor Registration section - of the County website at
htips://eproc.nassavcouniyvnyv.gov/SupplierRegister.

The proposals must be signed by an individual who is authorized to bind the vendor to all commitments
made.in the proposal. The original and five (5) printed copies of the proposal, together with all
attachments and an electronic version {CD), must be submitted to the County in a sealed opaque
envelope no later than 9:00a.m. EST on March 30, 2015. No telegraphic or facsimile proposals will be
accepted. Proposals received after the above date and time will not be considered. The County is
under no obligation to return proposals.

Vendors are required to provide contact information in their RFP Response. Each vendor must include
Exhibit 2, Vendor Contact Information in the proposal package. Eligible vendors that have subsequent
changes to their contact information must provide the changes to NCIT within ten (10) business days of
the change. Failure to do so may result in removal from the contract.

It is each vendor’s responsibility to carefully review all the requirements of this RFP, including the scope
of work, the specifications, the Standard Clauses for Nassau County Confracts, and any other terms and
conditions. It is further the vendor’s responsibility to ask questions, request clarifications, or otherwise
advise the County if any language, specifications or requirements of this RFP appear to be ambiguous,
contradictory, or to inadvertently restrict or limit the vendors that could meet the requirements of this RFP
to a single source.

The County is under no obligation to respond to any question, inquiry or assertion that is not received in
writing. Violation of these provisicns may result in immediate disqualification. Proposers must submit
all proposals and direct all responses, questions, and any other communications to the following
authorized contact:
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Nassau County Department of Information Technology
240 Old Country Road — Room 608

Mineola, New York 11501

Email: SupStaffRFP@nassaucountynv.gov

The County will respond to written vendor questions submitted during the time period allotted above in
Section B, Anticipated Proposal Schedule, of the RFP.

No contact with any other County personnel other than the authorized contact person is allowed until

such fimes as an award (or awards) has (have) been made. The vendor shall contact the authorized person
via e-mail.

G. Contract Proposal Evaluation Criteria

Proposal elements, as described above, will be reviewed and evaluated for completeness and
responsiveness according to pre-determined standards and selection criteria. Proposals will be deemed
responsive only if the vendor responds to and meets all of the requirements of this RFP. Vendors may be
invited for interviews to discuss their proposal elements in more detail should the selection committee
request such,

The County reserves the right to award all or any part of this project to a single or multiple vendors, and
to waive any technical irregularities or omissions, or to carcel this RFP and solicit new proposals if, in
the County’s sole judgment, the best interests of the County will be served. The selection committee
will evaluate and select vendors whose proposals are deemed to be the most advantageous to the County.
The County’s selection committee will evaluate each proposal and use the following for scoring each
submission:

Contract Requirements and Proposed Solution 50%

Overall responsiveness of the proposal; proposal detail, completeness and clarity. Demonstration
of a clear understanding of the requirements portion of the RFP; clear description of the staffing
abilities, levels of experience and expertise needed to satisfy the defined RFP requirements.

Vendor Profile: Organization, Capacity, Staffing, Resumes 10%

Financial stability of the company, substantiation of sound organizational structure as well as the
ability to provide staff with levels of experience and expertise needed for each service required in
a timely fashion.

Related Experience 20%

Prior public sector experience, project management and implementation qualifications and related
experiences of the Vendor performing services of this type, including references, organizational
and technical capacity, and outcome/results of services provided to other similar clients of similar
size; comprehensive description of why the Vendor can perform the tasks defined in the RFP; The
readiness of the Vendor to work within the required timeframe; Quality of the Vendor references
and reputation based on past performance.
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Proposed Rates for Support Service Categories 20%

To be eligible to participate in this process the Vendor must propose rates for a minimum of ten
(10) Support Service Categories as defined in Section C Scope of Services. The County will
consider any other relevant factors as determined by the selection committee to be useful and assist
the evaluation committee in the selection process. The evaluation committee will determine which
vendors meet the specifications in the RFP and will send contract award notices to those vendors.
The County and the vendors will then enter contract negotiations to establish a contract.

H. General Information

LTS

Incurring Cost. The County shall not be liable for any costs incurred in the preparation and
production of a proposal in response to this RFP or for any work performed prior to the

- 1ssuance of a contract,

Rejection of Proposals. This RFP does not commit the County to award a contract, or to
procure, or to contract for services solicited herein. Notwithstanding any other provisions of
this RFP, the County reserves the right to award this contract to the vendor(s) that best meet
the requirements of the RFP, and not necessarily to the lowest proposer. The County may
award confracts to as many or as few vendors as NCIT deems necessary. The County
reserves the right to accept or reject any or all proposals received as a result of this request; to
negotiate with all qualified sources; or to cancel in part or in its entirety this RFP if it is in the
interests of the County to so do.

The County may require the Proposer selected to participate in negotiation and to submit any
price, technical, or other revisions, or their proposals as may result from negotiations.

Addenda to Request for Proposals. Amendments to this RFP may be necessary prior to the
closing date and will be furnished to all prospective proposers who have requested these
materials.

Contract Negotiations. The County intends to enter into contract negotiations with the firm
or firms selected by the RFP Ewvaluation Committee, who shall be required to enter into a
written contract with the County in a form approved by legal counsel for the County. This
confract shall contain the Standard Clauses for Nassau County Contracts attached hereto as
Appendix E. This RFP and the proposal, or any part thereof, may be incorporated into and
made a part of the contract. Notwithstanding the foregoing, the contract may contain
provisions not contained herein.

The County reserves the right to negotiate the terms and conditions of the contract with the
selected proposer(s), if any. These negotiations could include all or any aspects of services
and fees. Neither the selection of a vendor nor the negotiation of the contract with such
vendor(s) shall constitute the County’s acceptance of the proposal or a binding
commitment on behalf of the County to enter into a contract with such vendor(s), as any
binding arrangement must be set forth in the contract signed by both parties and is subject
to all requisite approvals.
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Additional Information. The County may award a contract based upon offers received
without discussion of such offers with the proposers. Each offer, therefore, should be
submitted in the most favorable terms that the proposers can offer the County frem a price
and technical standpoint. However, the County reserves the right to request additional data or
oral discussions or presentations in support of written proposals from any and alt of the
proposers. [n addition, the County reserves the right to make on-site visits to the proposer’s
place of business to assess and/or evaluate the proposer’s qualifications. Any additional
requests from the County are at the County’s sole discretion. The Vendor’s initial proposal
should be as complete as possible and should reflect the most favorable terms to the County.

Disclosure of proposal contents. The County will withhold proposals submitted under this
RFP from disclosure, unless otherwise required by law, including, but not limited to, the
Freedom of Information Law (“FOIL”). Proposers shall indicate in their proposals any
information they feel is exempted from disclosure under FOIL. In the event that the County
determines that information is required by applicable law to be disclosed, the County will
notify the proposer in advance of such disclosure to enable the proposer to take such action as
it deems appropriate. Copies of executed contracts are not exempt from FOIL.

Independent Price Determination: By submission of its offer, the proposers certify (and in
the case of a joint offer, each party thereto certifies as to its own organization) that, in
connection with procurement:

i The prices in this offer have been arrived at independently, without consultation,
communication, or agreement for the purpose of restricting competition, as to any
matters relating to such prices with any other proposer or competitor; and

ii. Unless otherwise required by law, the -prices which have been quoted in this offer
have not been knowingly disclosed by the Proposers prior to award, directly or
indirectly, to any other Proposer or competitor; and

Jii. No attempt has been made or will be made by the Proposer to induce any other
person or firm to submit or not to submit an offer for the purpose of restricting
competition; and

1v. No elected or appointed official or employee of the County shall benefit financially
or materially from this contract. The County may terminate this contract if gratuities
were offered or given by the Proposer or his or her agency to any such official or
employee.

Ownership of Information: All materials submitted in response to this Request for
Proposals will become the property of the County.

Examination of Records: In submifting a proposal, the successful Proposer agrees that the
County shall have access to and the right to examine directly all pertinent documents, papers
and records of the Proposer and/or any sub proposer as related to any contract and/or
subcontract resulting from this RFP until six years after final payment has been made
pursuant to any contract awarded as a result of the County’s acceptance of a proposal.
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10.  Subcontracting: The Proposer will be responsible for the entire contract performance. The
Proposer must indicate in the RFP if it intends to use a sub-contractor for any part of the
work. If so, the Proposer shall identify each sub-contractor by name, business address and
expertise, and must include the name(s} of the principal(s) of the subcontracting entity, A
full description of how the Proposer will use the sub-contractor and the tasks to be
performed by the sub-contractor must be included. The Proposer will not be permitted to
subcontract any part of the contract or any of the rights and obligations thereunder without
the prior written approval of the County.

11. Negotiated Changes: In the event that negotiated changes occur after the awarding of the
contract, the same pricing policies called for in the original contract will remain in effect.

2. Disclaimer: The County and its respective officers, directors, agents, members and
employees make no representation or warranty and assume no responsibility for the
accuracy of the information set forth in this REP. Further, the County does not warrant nor
make any representations as to the quality, content, accuracy or completeness of the
information, text, graphics, links or other facet of this RFP once it has been downloaded or
printed from this or any server, and hereby disclaims any liability for technical errors or
difficulties of any nature that may arise in connection with the Website on which this REP is
posted, or in connection with any other electronic medium utilized by respondents or
potential respondents in connection with or otherwise related to the RFP.

I.  General Conditions for Proposers

1. The Proposer will be required to pay its employees a “living wage” in compliance with
Nassau County Local Law No. 1-2006 (the “Living Wage Law™), if applicable, and also to
pay the prevailing wage rate as published by the New York State Department of Laboz, if
applicable, and comply with all applicable New York State Labor Law.

2. The Proposer is bound by and shall comply with the terms of Appendix EE and to the
Standard Clauses for Nassau County Contracts, attached hereto as Appendix E, which are
attached hereto and hereby made a part hereof, if the proposers would be considered “county
contractors”, as defined in those exhibits, if awarded this contract.

%)

The contract shall provide that in the event of any material misrepresentation by the
Proposer contained in its proposal, the County shall have the right to immediately terminate
the agreement. It shall also provide that in the event the Proposer or any of its principals are
charged with a misdemeancr or felony during the term of the agreement, that the County
shall also have the right to terminate the agreement.

J.  Additional Demonstrative Materials

Parties are encouraged to provide as much additional material and detail as possible to completely
describe and demonstrate the Proposal, but should avoid including glossy marketing material that is
not pertinent to the RFP,
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K.

M.

Award of Contract

The County shall select vendor(s) by means of a Notice of Award issued by the RFP Evaluation
Committee. Neither the selection of a firm nor the issuance of a Notice of Award shall constitute the
County’s acceptance of the proposal or a binding commilment on behalf of the County to enter into
a contract with the vendor, as any binding arrangement must be set forth in definitive
documentation signed by both parties and shall be subject to all requisite approvals.

The County may award contracts to as many or as few vendors as NCIT deems necessary. Each
Qualified Vendor will have the opportunity to offer its Services, for which it has been qualified, in
response to the issuance of an SOW. There is no guaranty that a Qualified Vendor awarded a
Contract will be awarded an SOW. Qualified Vendors under Contract who offer the best terms to
the County will be chosen under an SOW to perform the specified Services.

The County reserves the right to request a “best and final offer” to the RFP.

Protest Policv

As indicated in Section F, all questions or concerns regarding this RFP must be directed to the
designated contact person. If a Proposer believes that a concern has not been satisfactorily
addressed, 1t may request a copy of the Vendor Protest Procedure from the designated contact
person.

Acceptance

The vendor shall make all investigations necessary to inform itself regarding the work or services to
be furnished.

Submission of any proposal indicates a vendor’s acceptance of the conditions contained in this
REP unless clearly and specifically noted otherwise in the proposal under a section titled
“Exceptions to Terms and Conditions.” Each exception must be listed with a rationale explaining
the vendor’s position on the issue,
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APPENDIX A
COST PROPOSAL

Support Service Categories

Bidders must provide rates for Support Service Categories. Within each Support Service Category, the
County has defined three qualification levels (the “Qualification Level”) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders must provide their best rate in
the column on this form or a duplicate of this form based on the following:

Level 1 —Individuals with three (3) or more years but less than five (5) years of experience
within the specific Support Service Category.

Level 2 - Individuals with five (5) or more years but less than ten (10) years of eiperience
within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years of experience within the specific Support
Service Category.

For each Qualification Level within a Support Service Category, the vendor shall provide rates under which
the vendor will provide personnel that meet the qualifications of the Support Service Category as described
in Exhibit 1. The rate provided in each category will be the maximum rate that a vendor can charge for
services provided by personnel with that particular level of skill (the “Maximum Rate™).

The Vendor’s proposed personnel must have the requisite years of experience within the individual Support
Service Categories. The Vendor cannot aggregate experience from different Support Service Categories.

Qualified Vendors, responding to an SOW, shall provide resumes that specify that the proposed personnel
salisty the qualifications required for the Qualification Level(s).

The Rates for this Contract will remain firm for the life of the Contract. This does not preclude any
Qualified Vendor from offering a Rate lower than the established Rate in the Contract in response to any
SOW. All Rates are to be inclusive of any travel and living expenses. The County will not provide any extra
compensation for this purpose.

1 Labor Support Services $ $ $
2 Clerical Support Services $ $ $
3 Help Desk Support Services $ $ $
4 Desktop Support Services $ $ $
5 Database Management Services $ $ $
6 EDMS Services $ ¥ $
7 IT Training Services $ h) $
8 Electronic Commerce/ EDI Services $ $ $
9 Project Management Services $ $ $
10 Microsoft Exchange Services $ $ $
11 Computer Programming Services $ 3 $
12 System Programming Services $ $ $
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GIS Services

13 $ $ $
14 IT Support Staff Services — Data Center Operations | $ $ $
15 Network Security Services $ $ $
16 Computer Systems Security Services 3 b $
Telecommunication Services (Analog Phone/
17 Digital Phone/ VoIP) $ $ §
18 Technical Writing Services $ $ $
19 Computer Systems Analysis Support Services § $ $
20 Unix and Linux System Administration Services $ $ $
21 Web Environment Services $ $ b
22 Software Engineering Services $ $ $
23 Database Technical Services $ g $
24 Application Services for Servers/Blades $ 3 $
25 Wiring Technical Services $ § $
26 Wireless Networking Services g 5 $
27 Network Support Services § $ b
28 Server Support Services $ $ )
29 Project Support Services $ $ $
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The undersigned hereby certifies his or her compliance with the following:

ENON-COLLUSIVE PROPOSAL CERTIFICATION”

By submission of this Proposal, each proposer and each person signing on behalf of any other proposer
certifies, and in the case of a joint Proposal, each party thereto certifies as to its own organization, under
penalty of perjury, that to the best of his or her knowledge and belief:

A. The prices of this Proposal have been arrived at independently without collusion, consultation,
communication, or agreement for the purpose of restricting competition, as to any matter relating
to such prices with any other proposer or with any competitor; and

B. Unless otherwise required by law, the prices which have been quoted in this Proposal have not
been knowingly disclosed by the proposer and will not knowingly be disclosed by the proposer
prior to opening, directly or indirectly, to any other proposer or to any competitor; and

C. No attempt has been made or will be made by the proposer to induce any other person,
partnership or corporation to submit or not to submit a Proposal for the purpose of restricting
competition.

D. The undersigned has carefully examined the Proposal and Contract Documents and agrees to

- perform this contract and to provide all services, labor, material and equipment necessary for this
contract.

SUBMITTED BY:

(Signature)

PRINT NAME: DATE:
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APPENDIX B

PROGRAM DESCRIPTION AND
SUPPLEMENTAL STAFFING SERVICE SUMMARY

Please provide & complete written description of the Proposal, including the following information:

a.

Staffing: Full biographies of firm principals as well as staff expected to be assigned to this
project. For bios of staff expected to be assigned to this project each biography must include
verifiable work history along with photocopies of required certifications and qualifications.

Detail prior experience with public sector clients (similar size and scope).

Detailed cover letter on the firm’s letterhead indicating EIN number and the name of the parties
authorized to discuss and/or enter into negotiations with Nassau County with respect to this
proposal.

Demonstrate capabilities and past experience by providing at least three (3) detailed references
from clients who have received applicable Supplemental Staffing Services (similar size and
scope).

Detail prior experience in the Support Service Categories for which the vendor is capable of
providing Services.

{(USE ADDITIONAL SHEETS IF NECESSARY)

APPROVED AND SUBMITTED BY:

(Signature)

PRINT NAME: DATE:
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APPENDIX C
BUSINESS HISTORY FORM

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking
info consideration the reliability of the proposer and the capacity of the proposer to perform the
services required by the County, offers the best value to the County and who will best promote the
public interest,

In addition to the submission of proposals, each proposer shall complete and submit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by an
authorized representative of the firm, corporation or partnership submitting the Proposal.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date:

1. Proposer’s Legal Name:

2. Address of Place of Business:

List all other business addresses used within last five years:

3. Mailing Address (if different):

Phone:

Does the business own or rent its facilities?

4.  Federal L.D. Number:

5. Dun and Bradstreet number:

6. The proposer is a (check one): Sole Proprietorship Partnership Corporation
Other

Other (Describe):

7. Does this business share office space, staff or equipment expenses with any other business?

Yes No If Yes, please provide details:
8. Does this business control one or more other businesses? Yes No If Yes, please provide
details:

9. Does this business have one or more affiliates, and/or is it a subsidiary of or controlled by, any other

business? Yes No If Yes, provide details:
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0.

11.

12.

14,

Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County
or any other government entity terminated? Yes _ No __ If Yes, state the name of bonding
agency, (if a bond), date, amount of bond and reason for such cancellation or forfeiture: or details

regarding the termination (if a contract):

Has the proposer, during the past seven years, been declared bankrupt? Yes  No _ If Yes,
state date, court jurisdiction, amount of liabilities and amount of assets.

In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated
business, been the subject of a criminal investigation and/or a civil anti-trust investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past 5 years, have any owner
and/or officer of any affiliated business been the subject of a criminal investigation and/or a civil anti-
trust investigation by any federal, state or local prosecuting or investigative agency, where such
investigation was related to activities performed at, for, or on behalf of an affiliated business.

Yes __ No__  IfYes, provide details for each such investigation.

- In the past 5 years, has this business and/or any of its owners and/or officers and/or any affiliated

business been the subject of an investigation by any government agency, including but not limited to
federal, state and local regulatory agencies? And/or, in the past 5 years, has any owner and/or officer
of an affiliated business been the subject of an investigation by any government agency, including but
not limited to federal, state and local regulatory agencies, for matters pertaining to that individual’s
position at or relationship to an affiliated business, Yes __ No _ If Yes, provide details for
each such investigation.

Has any current or former director, owner or officer or managerial employee of this business had,
either before or during such person's employment, or since such employment if the charges pertained
to events that allegedly occurred during the time of employment by the submitting business, and
allegedly related to the conduct of that business:

a. Any felony charge pending? No__ Yes  If Yes, provide details for each such
charge:
b. Any misdemeanor charge pending? No Yes If Yes, provide details for each

such charge:
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¢. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony and/or
any other crime, an element of which relates to truthfulness or the underlying facts of
which related to the conduct of business? No Yes If Yes, provide details for
each such conviction:

d. In the past 5 years, been convicted, after trial or by plea, of a misdemeanor?

No Yes If Yes, provide details for each such conviction:

e. Inthe past5 years, been found in violation of any administrative, statutory, or regulatory
provisions? No Yes If Yes, provide details for each such occurrence:

15. In the past (5} years, has this business or any of its owners or officers, or any other affiliated business
had any sanction imposed as a result of judicial or administrative proceedings with respect to any
professional license held? No Yes If Yes, provide details for each such instance.

16. For the past (5) tax years, has this business failed to file any required tax returns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but not limited to water
and sewer charges? No Yes If Yes, provide details for each such year. Provide a

detailed response to all questions checked “YES’. If you need more space, photocopy the appropriate
page and attach it to the

questionnaire.

Provide a detailed response o all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

17. Conflict of Interest:

1. Please disclose:

(i) Any material financial relationships that your firm or any firm employee has that
may create a conilict of interest or the appearance of a conflict of interest in acting
as collection agent on behalf of Nassau County.

(i) Any family relationship that any employee of your firm has with any County public
servant that may create a conflict of interest or the appearance of a conflict of
interest in acting as collection agent on behalf of Nassau County.

(iif) Any other matter that your firm believes may create a conflict of interest or the

appearance of a conflict of interest in acting as a collection agent on behalf of
Nassau County.
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2. Please describe any procedures your firm has, or would adopt, to assure the County that a
conflict of interest would not exist for your firm in the future.

Page 23 of 53



ATTACHMENTS TO BUSINESS HISTORY FORM

Please provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services.

A. Include a resume or detailed description of the Proposer’s professional qualifications,
demonstrating extensive experience in your profession. Any prior similar experiences, and the
results of these experiences, must be identified.

Should the proposer be other than an individual, the Proposal should include:

i) Date of formation;
i) Name, addresses, and position of all persons having a financial interestin the
company, including sharcholders, members, general or limited partner;
-iif) Name, address and position of all officers and directors of the company;
iv) State of incorporation (if applicable);
v) The number of employees in the firm;
vi) Annual revenue of firm;
vii) Summary of relevant accomplishments;
viii) Copies of all state and local Hcenses and permits.

B. Indicate number of years in business.

C. Provide any other information which would be appropriate and helpful in determining the
Proposer’s  capacity and reliability to perform these services.

D.  Provide names and addresses for no fewer than three references for whom the Proposer has
provided similar services or who are qualified to evaluate the Proposer’s capability to perform this

work.

Company

Contact Person

Address

City/State

Telephone

Fax #

F-Mail Address

Page 24 of 55



Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address

Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I , being duly sworn, state that I have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that [
supplied full and complete answers to each item therein to the best of my knowledge, informaticn and
belief; that I will notify the County in writing of any change in circumstances occurring after the
submission of this questionnaire and before the execution of the contract; and that all information
supplied by me is true to the best of my knowledge, information and belief. I understand that the County
will rely on the information supplied in this questionnaire as additional inducement to enter into a contract
with the submitting business entity.

Sworn to before me this day of 2015

Notary Public

Name of submitting business:

By:
Print name
Signature
Title
/ /
Date
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APPENDIX D
PRINCIPAL QUESTIONNAIRE, FORM

All guestions on these questionnaires must be answered and the answers typewritten or printed in ink, If
you need more space to answer any question, make as many photocopies of the appropriate page(s) as
necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT
A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL WILL BE
REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD.

1. Principal name:
-SSN: _
Date of birth: / /

Home address:

City/state/zip:

Business address:

City/state/zip:

Telephone:

Other present address(es):

City/state/zip:

Telephone:

List of other addresses and telephone numbers attached.

2. Positions held in submitting business and starting date of each (check all applicable):
President - / Treasurer / /
Chairman of Board / / Shareholder / /
Chief Executive Officer / / Secretary / /
Chief Financial Officer / / Partner / /
Vice President / / Other / /
{Other)

Do you have an equity interest in the business submitting the questionnaire?
No Yes If Yes, provide details.

[B]
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4. Are there any outstanding loans, guarantees or any other form of security or lease or any other type of
contribution made in whole or in part between you and the business submitting the questionnaire?
No Yes If Yes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business or not-for-profit
organization other than the one submiiting the questionnaire? No Yes ; If Yes, provide
details.

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in
the past 3 years while you were a principal owner or officer? No Yes ; If Yes, provide
detatls.

NOTE : An affirmative answer is required below whether the sanction arose automatically, by operation
of law, or as a result of any action taken by a government agency.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in
Section 5 in which you have been a principal owner or officer:

a. Been debarred by any government agency from entering into contracts with that agency?
No Yes If Yes, provide details for each such instance.

b. Been declared in default and/or terminated for cause on any contract, and/or had any
contract cancelled for cause? No Yes If Yes, provide details for each such
instance.

c. Been denied the award of a contract and/or the opportunity to bid on a contract, including,
but not limited to, failure to meet pre-qualification standards? No Yes If
Yes, provide details for each such instance.

d. Been suspended by any government agency from entering into any contract with it; and/or
is any action pending that could formally debar or otherwise affect such business’s ability
to bid or propose on contract? No Yes If Yes, provide details for each such
instance.

8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptey
petition and/or been the subject of involuntary bankruptcy proceedings during the past 7 years, and/or
for any portion of the last 7 year period, been in a state of bankruptcy as a result of bankruptey
proceedings initiated more than 7 years ago and/or is any such business now the subject of any
pending bankruptcy proceedings, whenever initiated? If “Yes’, provide details for each such instance.
(Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.).

a. Is there any felony charge pending against you? No Yes If Yes, provide
details for each such charge.

b. Is there any misdemeanor charge pending against you? No Yes If Yes,
provide details for each such charge.
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10.

c. Is there any administrative charge pending against you? No Yes If Yes,
provide details for each such charge.

d. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony, or of any
other crime, an element of which relates to truthfulness or the underlying facts of which
related to the conduct of business? No Yes If Yes, provide details for each
such conviction.

e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor? No
YES If Yes, provide details for each such conviction.

f. In the past 5 years, have you been found in violation of any administrative or statutory
charges? No  Yes If Yes, provide details for each such occurrence.

In addition to the information provided in response to the previous questions, in the past 5 years, have
you been the subject of a criminal investigation and/or & civil anti-trust investigation by any federal,
state or local prosecuting or investigative agency and/or the subject of an investigation where such
investigation was related to activities performed at, for, or on behalf of the submitting business entity
and/or an affiliated business listed in response to Question 57 No Yes If Yes, provide
details for each such investigation. '

In addition to the information provided, in the past 5 years has any business or organization listed in
response to Question 5, been the subject of a criminal investigation and/or a civil anti-trust
investigation and/or any other type of investigation by any government agency, including but not
limited to federal, state, and local regulatory agencies while you were a principal owner or officer?

No Yes If Yes; provide details for each such investigation.

[1}In the past 5 years, have you or this business, or any other affiliated business listed in response to

Question 5 had any sanction imposed as a result of judicial or administrative proceedings with respect
to any professional license held? NO YES If Yes; provide details for each such
instance.

12) For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable

federal, state or local taxes or other assessed charges, including but not limited tc water and sewer
charges? NO  YES If Yes, provide details for each such year.
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I, , being duly sworn, state that I have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that T
supplied full and complete answers to each item therein to the best of my knowledge, informaticn and
belief, that T will notify the County in writing of any change in circumstances occurring after the
submission of this questionnaire and before the execution of the contract; and that all information
supplied by me is true to the best of my knowledge, information and belicf. T understand that the County
will rely on the information supplied in this questionnaire as additional inducement to enter into a contract
with the submitting business entity.

Sworn to before me this day of 2014

Notary Public

Name of submitting business

Print name

Signature

Title

Date
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APPENDIX E
STANDARD CLAUSES FOR NASSAU COUNTY CONTRACTS

1. Independent Contractor. The Contractor is an independent contractor of the County. The
Contractor shall not, nor shall any officer, director, employee, servant, agent or independent contractor of
the Contractor (a “Contractor Agent”), be (i) deemed a County employee, (ii) commit the County to any
obligation, or (iii) hold itself, himself, or herself out as a County employee or Person with the authority to
commit the County to any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited lability companies), and government or
political subdivision thereof (including agencies, bureaus, offices and departments thereof).

2. No Arrears or Default. The Contractor is not in arrears to the County upon any debt or contract and
it is not in default as surety, contractor, or otherwise upon any obligation to the County, including any
obligation to pay taxes to, or perform services for or on behalf of, the County.

3. Compliance with Law. (a) Generally, The Contractor shall comply with any and all applicable
Federal, State and local Laws, including, but not limited to those relating to conflicts of interest, human
rights, a living wage, disclosure of information and vendor registration in connection with its performance
under this Agreement. In furtherance of the foregoing, the Contractor is bound by and shall comply with
the terms of Appendix EE attached hereto and with the County’s registration protocol. As used in this
Agreement the word “Law” includes any and all statutes, local laws, ordinances, rules, regulations,
applicable orders, and/or decrees, as the same may be amended from time to time, enacted, or adopted.

(b) Nassau County Living Wage Law. Pursuant to LL 1-2006, as amended, and to the extent
that a waiver has not been obtained in accordance with such law or any rules of the County Executive, the
Contractor agrees as follows!

(i) Contractor shall comply with the applicable requirements of the Living Wage Law,
as amended;

(ii)  Failure to comply with the Living Wage Law, as amended, may constitute a
material breach of this Agreement, such breach being determined solely by the
County. The Contractor has the right to cure such breach within thirty days of
receipt of notice of breach from the County. In the event that such breach is not
fimely cured, the County may terminate this Agreement as well as exercise any
other rights available to the County under applicable law.

(i) On a yearly basis, the Contractor shall provide the County with any material
changes to its Certificate of Compliance, attached to this Agreement as Appendix
L.

() Records Access. The parties acknowledge and agree that all records, information, and data
(“Information™) acquired in connection with performance or administration of this Agreement shall be
used and disclosed solely for the putpose of performance and administration of the contract or as required
by law. The Contractor acknowledges that Contractor Information in the County’s possession may be
subject to disclosure under Article 6 of the New York State Public Officer’s Law (“Freedom of
Information Law™ or “FOIL”). In the event that such a request for disclosure is made, the County shall
make reasonable efforts to notify the Contractor of such request prior to disclosure of the Information so
that the Contractor may take such action as it deems appropriate.
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4. Minimum Service Standards. Regardless of whether required by Law: (a) The Contractor shall, and
shall cause Contractor Agents to, conduct its, his or her activities in connection with this Agreement so as
not to endanger or harm any Person or property.

(b) The Contractor shall deliver services under this Agreement in a professional manner
consistent with the best practices of the industry in which the Contractor operates. The Contractor shall
take all actions necessary or appropriate to meet the obligation described in the immediately preceding
sentence, including obtaining and maintaining, end causing all Contractor Agents to obtain and maintain,
all approvals, licenses, and certifications (“Approvals™) necessary or appropriate in connection with this
Agreement.

5. Deliverables,

Deliverables, as used herein, shall comprise all project materials, including goods, software, data, and
documentation created during the performance or provision of services hereunder (the “Deliverables™).
Deliverables are the property of the County and must be kept confidential, returned to NCIT, or
destroyed as required by the County. Proprietary Qualified Vendor materials licensed to the County
shall be identified to the County by the Qualified Vendor prior to use or provision of Services hereunder
and shall remain the property of the Qualified Vendor. Embedded sofiware or firmware shall not be a
severable Deliverable. If the work performed by the Qualified Vendor requires the development of
application or systems software, all software source and object code is the property of Nassau County.

6. Acceptance Criteria.

In the event that an SOW defines the need for the Qualified Vendor to provide specific Deliverable(s),
NCIT shall notify the Qualified Vendor following installation of such Deliverable(s) if it is/they are not
acceptable. The notice shall specify in reasonable detail the reason(s) a Deliverable(s) is/are
unacceptable, Acceptance by NCIT shall not be unreasonably withheld; but may be conditioned or
delayed as required for installation and/or testing of Deliverable(s). Final acceptance is expressly
conditioned upon completion of all applicable inspection and testing procedures. Should the
Deliverable(s) fail to meet any specifications or acceptance criteria NCIT may exercise any and all
rights hereunder, including such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the specifications may be
rejected upon initial inspection or at any later time if the defects contained in the Deliverable(s) or
non-compliance with the specifications was not reasonably ascertainable upon initial inspection.

It the Qualified Vendor fails to promptly cure the defect or replace the Deliverable(s), NCIT reserves
the right to cancel the SOW, contract with a different Qualified Vendor, or another vendor if no
Qualified Vendor is able to perform the required Supplemental Staffing Services, and to invoice the
original Qualified Vendor for any differential in price over the original SOW price.

When NCIT rejects any Deliverable(s), the Qualified Vendor must remove the rejected Deliverable(s)
from the premises of the County within seven (7) business days of notification, unless otherwise agreed

by the County. Rejected items may be regarded as abandoned if not removed by Qualified Vendor as
provided herein.

7. Warranty.

(2) The Qualified Vendor shall provide a warranty for all Deliverables or products specified
in and furnished by or through the Qualified Vendor under an SOW. All products or Deliverables
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provided under an SOW shall substantially conform to the specifications set forth in the SOW and shall
do so for a period of six (6) months following the date of acceptance by the County of the final
Deliverable (the “Product Warranty Period”) provided that no modifications, other than modifications
contemplated by or consented to by the Qualified Vendor, are made to the Deliverables or their system
environment by any party other than Qualified Vendor.

(b) The Qualified Vendor further warrants and represents that products or Deliverables
specified and furnished by or through the Qualified Vendor under an SOW shail individually, and where
specified by the Qualified Vendor to perform as a system, perform as such and be substantially
uninterrupted and error-free in operation and guaranteed against faulty material and workmanship during
the Project Warranty Period provided that no modifications, other than modifications contemplated by or
consented to by the Qualified Vendor, are made to the Deliverables or their system environment by any
party other than the Qualified Vendor. During the Project Warranty Period, defects in the products or
Deliverables specified and furnished by or through the Qualified Vendor shall be repaired or replaced by
the Qualified Vendor at no cost or expense to the County.

The Qualified Vendor shall advise NCIT immediately upon determining that any Deliverable will not, or
may not, be delivered at the time or place specified. Together with such notice, the Qualified Vendor
shall state the projected delivery time and date. In the event the delay projected by the Qualified Vendor
is unsatisfactory, NCIT shall so advise the Qualified Vendor and may proceed to procure substitute
Deliverables or services. NCIT will not unreasonably deem the delay unsatisfactory.

8. Siop Worlk Order,

The County may issue a written or oral order to the Qualified Vendor to siop work under an SOW (the
“Stop Work Order”) at any time requiring the Qualified Vendor to suspend or stop all, or any part, of
the performance due under the SOW. Reasons for issuing a Stop Work Order may include an mability
on the part of the Qualified Vendor to satisfy the criteria as set forth in an SOW or assigning
inappropriate personnel to perform the Services under an SOW,

(2)  Upon receipt of the Stop Work Order, the Qualified Vendor shall immediately comply
with its terms and shall not incur any additional costs for the work covered by the Stop
Work Order during the period of work suspension or stoppage. The County may use the
Stop Work Order to:

i) Stop or suspend the work for a specific period of time, or
ii)  Cancel the Stop Work Order and continue work on an SOW, or
iii) Terminate the work covered by the Stop Work Order.

(b) If a Stop Work Order is canceled, the Qualified Vendor shall resume work. The County
shall make an equitable adjustment in the delivery schedule, the SOW price, or both, at
the sole discretion of the County. The SOW shall be modified, in writing, accordingly, if

1) The Stop Work Order results in an increase in the Qualified Vendor’s cost of
performance of the SOW.

i)  The Stop Work Order results in a change of deliverables for an SOW.

i)  Any other reason the County deems necessary and appropriate.

(¢) Ifa Stop Work Order is not canceled and the work covered by the Stop Work Order is
terminated the County shall allow reasonable direct costs resulting from the Stop Work
Order in arriving at the termination settlement.
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{(d) The County shall not be liable to the Qualified Vendor for loss of profits because of a

Stop Work Order issued under this term.

9. Reimbursement by the Contractor upon Loss of Funding.

(a)

In addition to any other remedies available to the County, in the event that the County
loses funding, including reimbursement, from the State or federal governments for any
Services arising out of or in connection with any act or omission of the Contractor or a
Contractor Agent (i) the County will have no further obligations to the Contractor under
this Agreement and (ii) the Contractor shall pay the County the full amount of lost funds
on demand, but not in excess of the amount paid to the Contractor under this Agreement.

10. No Duplication of Pavments.

(a)

]

Payments under this Agreement shall not duplicate payments for any work performed or to
“be performed under other agreements between the Contractor and any funding source
including the County.

11. Pavménts in Connection with Termination or Notice of Termination.

(a)

Unless a provision of this Agreement expressly states otherwise, payments to the
Contractor following the termination of this Agreement shall not exceed payments made as
consideration for services that were (i) performed prior to termination, (ii) authorized by
this Agreement to be performed, and (iii) not performed after the Contractor received
notice that the County did not desire to receive such services.

12. Indemnification: Defense: Ccoperation.

(a)

(b)

(c)

The Contractor shall be solely responsible for and shall indemnify and hold harmless the
County, its officers, employees, and agents (the “Indemnified Parties™) from and against
any and all liabilities, losses, costs, expenses (including, without limitation, ressonable
attorneys’ fees and disbursements) and damages (“Losses™), arising out of or in connection
with any acts or omissions of the Contractor or a Contractor Agent, regardless of whether
taken pursuant to or authorized by this Agreement and regardless of whether due to
negligence, fault, or default, including Losses in connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
same; provided, however, that the Contractor shall not be responsible for that portion, if
any, of a Loss that is caused by the negligence of the County.

The Contractor shall, upon the County’s demand and at the County’s direction, promptly
and diligently defend, at the Contractor’s own risk and expense, any and all suits, actions,
or proceedings which may be brought or instituted against one or more Indemnified Parties
for which the Contractor is responsible under this Section and the Contractor shall pay and
satisfy any judgment, decree, loss or settlement in connection therewith.

The Contractor shall, and shall cause Contractor Agents to, cooperate with the County in

connection with the investigation, defense or prosecution of any action, suit or proceeding
in connection with this Agreement.
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(d)

13. Insurance.

(a)

(b)

{c)

The provisions of this Section shall survive the termination of this Agreement.

Types and Amounts. The Contractor shall obtain and maintain throughout the term of this
Agreement, at its own expense: (i) one or more policies for commercial general liability
insurance, which policy(ies) shall name “Nassau County” as an additional insured and
have a minimum single combined limit of liability of not less than one million dollars
($1,000,000) per occurrence and two million dollars ($2,000,000) aggregate coverage, (ii)
if contracting in whole or part to provide professional services, one or more policies for
professional liability insurance, which policy(ies) shall have a minimum single combined
lirnit liability of not less than three million doflars ($3,000,000) per claim and three million
dollars ($3,000,000) in the aggregate, (iii) compensation insurance for the benefit of the
Contractor’s employees (“Workers’ Compensation Insurance™), which insurance is in
compliance with the New York State Workers’ Compensation Law, and (iv) such
additional insurance, including, without limitation, builder’s ali risk, if applicable,
automncbile liability insurance and umbrella liability insurance, as the County may from
time to time specify.

Acceptability; Deductibles; Subcontractors. All insurance obtained and maintained by the
Contractor pursuant to this Agreement shall be (i) written by one or more commercial
insurance carriers licensed or authorized to do business in New York State and acceptable
to the County; and (ii) in form and substance acceptable to the County. The Contractor
shall be solely responsible for the payment of all deductibles to which such policies are
subject. The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried by
the Contractor under this Agreement,

Delivery: Coverage Change: No Inconsisient Action. Prior to the execution of this
Agreement, copies of current certificates of insurance evidencing the insurance coverage
required by this Agreement shall be delivered to the County Attorney’s Office. Not less
than thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed
or threatened reduction or cancellation of coverage under, any insurance required
hereunder, the Contractor shall provide written notice to the County Attorney’s Office of
the same and deliver to the County Attorney’s Office renewal or replacement certificates
of insurance. The Contractor shall cause all insurance to remain in full force and effect
throughout the term of this Agreement and shall not take any action, or omit to take any
acticn that would suspend or invalidate any of the required coverages. The failure of the
Contractor to matntain Workers” Compensation Insurance shall render this contract void
and of no effect. The failure of the Contractor to maintain the other required coverages
shall be deemed a material breach of this Agreement upon which the County reserves the
right to consider this Agreement terminated as of the date of such failure.

14, Assicnment; Amendment; Waiver; Subcontractine.

(a)

This Agreement and the rights and obligations hereunder may not be in whole or part (i)
assigned, transferred or disposed of, (i) amended, (iii) waived, or (iv) subcontracted,
without the prior written consent of the County Executive or his or her duly designated
deputy (the “County Executive”), and any purported assignment, other disposal or
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modification without such prior written consent shall be null and void. The failure of 2
party to assert any of its rights under this Agreement, including the right to demand strict
performance, shall not constitute a waiver of such rights.

15. Work Performance Liability.

The Contractor is and shall remain primarily liable for the successful completion of all work in
accordance this Agreement irrespective of whether the Contractor is using a Contractor Agent to perform
some or all of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been approved by the County.

16. Termination. (a) Generally. This Agreement may be terminated (i) for any reason by the County
upon thirty (30) days’” written notice to the Contractor, (ii) for “Cause” by the County immediately upon
the receipt by the Contractor of written notice of termination, (iii) upon mutual written Agreement of the
County and the Contractor, and (iv) in zccordance with any other provisions of this Agreement expressly
addressing termination.

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement; (ii) the failure to
obtain and maintain in full force and effect all Approvals required for the services described in this
Agreement to be legally and professionally rendered; and (iii) the termination or impending termination of
federal or state funding for the services to be provided under this Agreement,

(b) By the Contractor. This Agreement may be terminated by the Contractor if performance
becomes impracticable through no fault of the Contractor, where the mpracticability
relates to the Contractor’s ability to perform its obligations and not to a Jjudgment as to
convenience or the desirability of continued performance. Termination under this
subsection shall be effected by the Contractor delivering to the commissioner or other head
of the Department (the “Commissioner”), at least sixty (60) days prior to the termination
date (or a shorter period if sixty days’ notice is impossible), a notice stating (i) that the
Contractor is terminating this Agreement in accordance with this subsection, (ii) the date
as of which this Agreement will terminate, and (iii) the facts giving rise to the Contractor’s
right to terminate under this subsection. A copy of the notice given to the Commissioner
shall be given to the Deputy County Executive who oversees the administration of the
Department (the “Applicable DCE”) on the same day that notice is given to the
Commissioner,

(c) Contractor Assistance upon Termination. In connection with the termination or impending
termination of this Agreement the Contractor shall, regardless of the reason for
termination, take all actions reasonably requested by the County {including those set forth
in other provisions of this Agreement) to assist the County in transitioning the Contractor’s
responsibilities under this Agreement. The provisions of this subsection shall survive the
termination of this Agreement.

17. Accounting Procedures; Records. The Contractor shall maintain and retain, for a period of six (6)
years following the later of termination of or final payment under this Agreement, complete and accurate
records, documents, accounts and other evidence, whether maintained electronically or manually
(“Records”), pertinent to performance under this Agreement. Records shall be maintained in accordance
with Generally Accepted Accounting Princinles and, if the Contractor is a non-profit entity, must comply
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with the accounting guidelines set forth in the federal Office of Management & Budget Circular A-122,
“Cost Principles for Non-Profit Organizations.” Such Records shall at all times be avajlable for audit and
inspection by the County Comptroller, the County Attorney’s Office, any other governmental authority
with jurisdiction over the provision of services hereunder and/or the payment therefore, and any of their
duly designated representatives. The provisions of this Section shall survive the termination of this
Agresment,

18. Limitations on Actions and Special Proceedings Against the County. No acton or special
proceeding shall lie or be prosecuted or maintained against the County upon any claims arising out of or
in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to secking relief the Contractor shall have presented
the demand or claim(s) upon which such action or special proceeding is based in writing to
the Applicable DCE for adjustment and the County shall have neglected or refused to
make an adjustment or payment on the demand or claim for thirty (30) days after
presentment. The Contractor shall send or deliver copies of the documents presented to the
Applicable DCE under this Section and to each of (i) the Department and the (i) the
County Attorney (at the address specified above for the County) on the same day that
documents are sent or delivered to the Applicable DCE. The complaint or necessary
moving papers of the Contractor shall allege that the above-described actions and inactions
preceded the Contractor’s action or special proceeding against the County.

(b) Time Limitation. Such action or special proceeding is commenced within the earlier of 6]
one (1} year of the first to occur of (A) final payment under or the termination of this
Agreement, and (B) the accrual of the cause of action, and (ii) the time specified in any
other provision of this Agreement.

19. Consent to Jurisdiction and Venue; Governing Law. Unless otherwise specified in this Agreement
or required by Law, exclusive original jurisdiction for all claims or actions with respect to this Agreement
shall be in the Supreme Court in Nassau County in New York State and the parties expressly waive any
objections to the same on any grounds, including venue and forum non conveniens. This Agreement is
intended as a contract under, and shall be govemned and construed in accordance with, the Laws of New
York State, without regard to the conflict of laws provisions thereof,

20. All Legal Provisions Deemed Included: Severabilitv: Supremacy: Construction.

(a) Every provision required by Law to be inserted into or referenced by this Agreement is
intended to be a part of this Agreement. If any such provision is not inserted or referenced
or is not inserted or referenced in cormrect form then (i) such provision shall be deemed
inserted into or referenced by this Agreement for purposes of interpretation and {i1) upon
the application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party.

(b) In the event that any provision of this Agreement shall be held to be invalid, illegal or
unentorceable, the validity, legality and enforceability of the remaining provisions shall
not in any way be affected or impaired thereby.

{c) In the event of a conflict between the terms and cenditions of the contract, including any
and all attachments thereto and amendments thereof, and the terms of this Appendix E, the
terms of this Appendix E shall control.
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(d) Each party has cooperated in the negotiation and preparation of this Agreement, so if any
construction is made of the Agreement it shall not be construed against either party as
drafter,

21. Administrative Service Charge. The Contractor agrees to pay the County an administrative service
charge of dollars ($ ) for the processing of this Agreement pursuant to
Ordinance Number 74-1979, as amended by Ordinance Number 201-2001. The administrative service
charge shall be due and payable to the County by the Contractor upon signing this Agreement.

Value of contract: Administrative fee:
$0 - $5,000 50

$5,001 - $50,000 $160

$50,001 - $ 100,000 $266

$100,001 or more $533

22. Executory Clause. Notwithstanding any other provision of this Agreement:

(a) Approval and Execution. The County shall have no liability under this Agreement
(including any extension or other modification of this Agreement) to any Person unless (i)
all County approvals have been obtained, including, if required, approval by the County
Legislature, and (i) this Agreement has been executed by the County Executive (as
defined in this Agreement).

Availability of Funds. The County shall have no liability under this Agreement (including any extension
or other modification of this Agreement) to any Person beyond funds appropriated or otherwise lawfully
available for this Agreement, and, if any portion of the funds for this Agreement are from the State
and/or federal governments, then beyond funds available to the County from the State and/or federal
governments,
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APPENDIX EE
EQUAL EMPLOYMENT OPPORTUNITIES FOR MINORITIES AND WOMEN

The provisions of this Appendix EE are hereby made a part of the document to which it is
attached.

The Contractor shall comply with all federal, State and local statutory and constitutional anti-
discrimination provisions. In addition, Local Law No. 14-2002, entitled “Participation by Minority Group
Members and Women in Nassau County Contracts,” governs all County Contracts as defined herein and
solicitations for bids or proposals for County Contracts. In accordance with Local Law 14-2002:

(2) The Contractor shall not discriminate against employees or applicants for employment because of
race, creed, color, national origin, sex, age, disability or marital status in recruitment, employment, job
assignments, promotions, upgradings, demotions, transfers, layoffs, terminations, and rates of pay or other
forms of compensation. The Contractor will undertake or continue existing programs related to
recruitment, employment, job assignments, promotions, upgradings, transfers, and rates of pay or other
forms of compensation to ensure that minority group members and women are afforded equal
employment opportunities without discrimination.

(b) At the request of the County contracting agency, the Contractor shall request each employment
agency, labor union, or authorized representative of workers with which it has 2 collective bargaining or
other agreement or understanding, to furnish a written statement that such employment agency, union, or
representative will not discriminate on the basis of race, creed, color, national origin, sex, age, disability,
or marital status and that such employment agency, labor union, or representative will affirmatively
cooperate in the irnplementation of the Contractor’s obligations herein.

(¢) The Contractor shall state, in all solicitations or advertisements for employees, that, in the
performance of the County Coniract, all qualified applicants will be afforded equal employment
opportunities without discrimination because of race, creed, color, national origin, sex, age, disability or
marital status.

(d) The Contractor shall make best efforts to solicit active participation by certified minority or women-
owned business enterprises (“Certified M/WBESs”) as defined in Section 101 of Local Law No. 14-2002,
for the purpose of granting of Subcontracts.

(e) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate its interest in
recelving bids from Certified M/WBEs and the requirement that Subcontractors must be equal
opportunity employers.

(f) Contractors must notify and receive approval from the respective Department Head prior to issuing
any Subcontracts and, at the time of requesting such authorization, must submit z signed Best Efforts
Checklist.

(g) Contractors for projects under the supervision of the County’s Department of Public Works shall also
submit a utilization plan listing all proposed Subcontractors so that, to the greatest extent feasible, all
Subcontractors will be approved prior to commencement of work. Any additions or changes to the list of
subcontractors under the utilization plan shall be approved by the Commissioner of the Department of
Public Works when made. A copy of the utilization plan and any additions or changes thereto shall be
submitted by the Contractor to the Office of Minority Affairs simultanecusly with the submission to the
Department of Public Works.
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(h) At any time after Subcontractor approval has been requested and prior to being granted, the
contracting agency may require the Contractor to submit Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises. In addition, the contracting agency
may require the Contractor to submit such documentation at any time after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts Checklist may be
mnaccurate. Within ten working days (10) of any such request by the contracting agency, the Contractor
must submit Documentation.

(i) In the case where a request is made by the contracting agency or a Deputy County Executive acting on
behalf of the contracting agency, the Contractor must, within two (2) working days of such request,
submit evidence to demonstrate that it employed Best Efforts to obtain Certified M/WBE participation
through proper documentation.

() Award of a County Contract alone shall not be deemed or interpreted as approval of all Contractor’s
Subcontracts and Contractor’s fulfillment of Best Efforts to obtain participation by Certified M/WBEs.

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to Obtain Certified Minority
or Women-owned Business Enterprises for a period of six (6) years. Failure to maintain such records
shall be deemed failure to make Best Efforts to comply with this Appendix EE, evidence of false
certification as M/WBE compliant or considered breach of the County Contract.

(Iy The Contractor shall be bound by the provisions of Section 109 of Local Law No. 14-2002 providing
for enforcement of violations as follows:

i.  Upon receipt by the Executive Director of a complaint from a contracting agency that a
County Contractor has failed to comply with the provisions of Local Law No. 14-2002,
this Appendix EE or any other contractual provisions included in furtherance of Tocal
Faw No. 14-2002, the Executive Director will try to resolve the matter.

it.  If efforts to resolve such matter to the satisfaction of all parties are unsuccessfil, the
Executive Director shall refer the matter, within thirty days (30) of receipt of the
complaint, to the American Arbitration Association for proceeding thereon.

ii.  Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations regarding the imposition of sanctions, fines or
penalties. The Executive Director shall either (i) adopt the recommendation of the
arbitrator (ii) determine that no sanctions, fines or penalties should be imposed or (iii)
modify the recommendation of the arbitrator, provided that such modification shall not
expand upon any sanction recommended or Impose any new sanction, or increase the
amount of any recommended fine or penalty. The Executive Director, within ten days
(10) of receipt of the arbitrators’ award and recommendations, shall file a
determination of such matter and shall cause a copy of such determination to be served
upon the respondent by personal service or by certified mail return receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (“CPLR™),

(m) The contractor shall provide the contracting agency with information regarding all subcontracts
awarded under any County Contract, including the amount of compensation paid to each Subcontractor
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and shall complete all forms provided by the Execitive Director or the Department Head relating to
subcontractor utilization and efforts to obtain M/WBE participation.

Failure to comply with provisions (a) through {m) above, as ultimately determined by the
Executive Director, shall be a material breach of the contract constituting grounds for immediate
termination. Once a final determination of failure to comply has been reached by the Executive Director,
the determination of whether to terminate a contract shall rest with the Deputy County Executive with
oversight responsibility for the contracting agency.

Provisions (z), (b) and (c) shall not be binding upon Contractors or Subcontractors in the
performance of work or the provision of services or any other activity that are unrelated, separate, or
distinct from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (c¢) shall not apply to any employment or
application for employment outside of this County or solicitations or advertisements therefor or any
existing programs of affirmative action regarding employment outside of this County and the effect of
contract provisions required by these provisions (a), (b) and (¢} shall be so limited.

The Contractor shall include provisions (a), (b) and (c) in every Subcontract in such a manner that
these provisions shall be binding upon each Subcontractor as to work in connection with the County
Contract.

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list signed by the
Contractor, listing the procedures it has undertaken to procure Subcontractors in accordance with this
Appendix EE.

As used in this Appendix EE the term “County Contract” shall mean (i) a written agreement or
purchase order instrument, providing for a total expenditure in excess of twenty-five thousand dollars
(525,000), whereby a County contracting agency is committed to expend or does expend funds in retum
for labor, services, supplies, equipment, materials or any combination of the foregoing, to be performed
for, or rendered or furnished to the County; or (ii) a written agreement in excess of one hundred thousand
dollars ($100,000), whereby a County contracting agency is committed to expend or does expend funds
for the acquisition, construction, demolition, replacement, major repair or renovation of real property and
umprovements thereon. However, the term “County Contract” does not include agreements or orders for
the following services: banking services, insurance policies or contracts, or contracts with a County
contracting agency for the sale of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual, business
enterprise, including sole proprietorship, partnership, corporation, not-for-profit corporation, or any other
person or entity other than the County, whether a contractor, licensor, licensee or any other party, that is
(1) a party to a County Contract, (ii) a bidder in connection with the award of a County Contract, or (iii) a
proposed party to a County Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or firm who will
manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to Obtain Certified
Minority or Women-owned Business Enterprises” shall include, but is not limited to the following:
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1. Proof of having advertised for bids, where appropriate, in minority publications, trade
newspapers/notices and magazines, trade and union publications, and publications of
general circulation in Nassau County and surrounding areas or having verbally solicited
M/WBEs whom the County Contractor reasonably believed might have the
qualifications to do the work. A copy of the advertisement, if used, shafl be included to
demonstrate that it contained language indicating that the County Contractor welcomed
bids and quotes from M/WBE Subcontractors. In addition, proof of the date(s) any such
advertisements appeared must be included in the Best Effort Documentation. If verbal
solicitation is used, a County Contractor’s affidavit with a notary’s signature and stamp
shall be required as part of the documentation.

ii. Proof of having provided reasonable time for M/WBE Subcontractors to respond to bid
opportunities accerding to industry norms and standards. A chart outlining the
schedule/time frame used to obtain bids from M/WBEs is suggested to be included with
the Best Effort Documentation.

i, Proof or affidavit of follow-up of telephone calls with potential M/WBE subcontractors
encouraging their participation. Telephone logs indicating such action can be included
with the Best Effort Documentation.

iv. Proof or affidavit that M/WBE Subcontractors were allowed to review bid
specifications, blue prints and all other hid/RFP related items at no charge to the
M/WBEs, other than reasonable documentation costs incurred by the County Contractor
that are passed onto the M/WBE.

\2 Proof or affidavit that sufficient time prior to making award was allowed for M/WBEs to
participate effectively, to the extent practicable given the timeframe of the County
Contract,

Vi. Proof or affidavit that negotiations were held in good faith with interested M/WBEs, and

that M/WBEs were not rejected as unqualified or unacceptable without sound business
reasons based on (1) a thorough investigation of M/WBE qualifications and capabilities
reviewed against industry custom and standards and (2) cost of performance. The basis
for rejecting any M/WBE deemed unqualified by the County Contractor shall be
included in the Best Effort Documentation.

Vii. If an M/WBE is rejected based on cost, the County Contractor must submit a list of all
sub-bidders for each item of work solicited and their bid prices for the work.

Viil. The conditions of performance expected of Subcontractors by the County Coniractor
must also be included with the Best Effort Documentation.

iX. County Contractors may include any other type of documentation they feel necessary to
further demonstrate their Best Efforts regarding their bid documents.

As used in this Appendix EE the term “Executive Director” shall mean the Executive Director of
the Nassau County Office of Minority Affairs; provided, however, that Executive Director shall include a
designee of the Executive Director except in the case of final determinations issued pursuant to Section
{a) through (1) of these rules.
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As used in this Appendix EE the term “Subcontract” shal] mean an agreement consisting of part or
parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or firm who performs
part or parts of the contracted work of a prime contractor providing services, including construction
services, to the County pursuant to a county contract. Subcontractor shall include a person or firm that
provides labor, professional or other services, materials or supplies to a prime contractor that are
necessary for the prime contractor to fulfill its obligations to provide services to the County pursuant to a
county contract. Subcontractor shall not include a supplier of materials to a contractor who has contracted
to provide goods but no services to the County, nor a supplier of incidental materials to & contractor, such
as office supplies, tools and other items of nominal cost that are utilized in the performance of a service
contract.

Provisions requiring contractors to retain or submit documentation of best efforts to utilize
certified subcontractors and requiring Department head approval prior to subcontracting shall not apply to
inter-governmental agreements. In addition, the tracking of expenditures of County dollars by not-for-
profit corporations, other municipalities, States, or the federal government is not required.
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APPENDIX T,
CERTIFICATE OF COMPLIANCE

In compliance with Local Law 1-2006, as amended, the Proposer/Bidder hereby certifies the following:

1. The chief executive officer of the Proposer/Bidder is:

(Name)
{Address)

(Telephone Number)

2. The Proposer/Bidder agrees to comply with the requirements of the Nassau County Living
Wage Law, and with all applicable federal, state and local laws.

. In the past five years, Proposer/Bidder has has not been found by a court or a
government agency to have violated federal, state, or local laws regulating payment of wages
or benefits, labor relations, or occupational safety and health. If a violation has been assessed
by the Proposer/Bidder, describe below:

|5

4. In the past five years, an administrative proceeding, investigation, or government body-
initiated judicial action has has not been commenced against or relating to the
Proposer/Bidder in connection with federal, state, or local laws regulating payment of wages
or benefits, labor relations, or occupational safety and health. If such a proceeding, action, or
investigation has been commenced, describe below:
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5. Proposer/Bidder agrees to permit access to work sites and relevant payroll records by authorized
County representatives for the purpose of monitoring compliance with the Living Wage Law and
investigating employee complaints of noncompliance.

I hereby certify that I have read the foregoing statement and, to the best of my knowledge and belief, it is
true, correct and complete. Any statement or representation made herein shall be accurate and true as of
the date stated below.

Dated
Signature of Chief Executive Officer

Name of Chief Executive Officer

Sworn to before me this

day of , 2015,

Notary Public
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EXHIBIT 1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

on the following:

Using the descriptions of each of the Support Service Categories in Exhibit 1, bidders provided their
best rate in the columns in Appendix A Cost Proposal or 2 duplicate of the chart in Appendix A based

Support Service Category.

Level 1 — Individuals with three (3) or more years but less than five (5) years” experience within the specific

Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years’ experience within the specific

Level 3 -~ Individuals with ten (10) or more years’ experience within the specific Support Service Category.

Please Note: The following Support Service Categories are employed to supplement or augment current

Information Technology staff.

Support Service Categories

p ==
Manual labor services for Information Technology functions. No
technical knowledge required. Tasks may include, but are not limited to,
litting (must be able to lift 50 Ibs.), loading, unloading, unboxing,
: stacking, moving, transporting materials between locations in Nassau
" Labor Support Cour}ty, removing packaging, cleaning, ‘carr_yi_ng objec.:ts., basic recor_d
ervices keeping tasks such as collecting and maintaining receiving logs, delivery
receipts and any other documentation related to the above tasks.
Must have and maintain a valid and clean driver’s license. Must be able
to provide transportation.
Basic clerical services for Information Technology functions. Tasks may
Clerical include,' but are nojﬁ limited 'to, photoc_:opying,.ﬁ.li_ng, data entry, accepting/
2 . processing deliveries, entering/ tracking requisitions and purchase orders,
Support Services . L
precessing vendor payments, maintaining spreadsheets/ databases and
maintaining vendor accounts.
User support for all Information Technology products and services.
Represents other Information Technology staff members and their
services to the client community and ensures and verifies that users are
provided with the most effective solution to their technical issues. Tasks
may include, but are not limited to, technical support, analysis,
Help Desk Support | troubleshooting, diagnosis, testing, problem escalation, problem
3 Services resolution, consultation, communication of policy, research,
documentation, instruction, answering questions, follow up and
operation (on-site, oft-site) of a Help Desk.
Must have and maintain a valid and clean driver’s license. Must be able
to provide transportation.
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EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

e

Desktop Support
Services

Installation, configuration, maintenance and upgrade of all County desktop
hardware, software, peripherals and copiers. Tasks may include, but are
not limited to, technical support, analysis, troubleshooting, diagnosis,
repair, problem resolution, instellation, configuration, maintenance,
upgrading, manual labor, consultation, research, record keeping,
comumunication, inspection, assessment, replacement, reading, interpreting,
standards and procedures, ghosting, feedback to vendors, inventory,
security, report writing, optimization, review and process warranty part
claims.

Must have and maintain a valid and clean driver’s license. Must be able to
provide transportation.,

Dratabase
Management
Services

Administration, maintenance, monitoring and support of any of the
multitude of Nassau County datebases on any County platform. Tasks may
include, but are not limited to, technical support, troubleshooting, issue
resolution, testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development, installation,
enhancement, implementatior, updating, change management,
documentation, policies and procedures, standards and best practices,
security, maintenance, monitoring, manage database objects,
consultation, system administration, evaluation, prioritization and
scheduling.

EDMS Services

Services specific to Electronic Document Management Systems (EDMS).

e Professional Services - Tasks may include, but are not limited to,
imaging/ digitizing, workflow, risk assessment, workflow analysis,
document indexing/ queuing, workload management, system/
application/ network design and security advising, application
prototyping, project management, implementation and support services,
system interface development, system migration strategies, document
conversion (hardeopy to electronic or electronic to new system/ media),
performance monitoring/ measurement, systems stress testing/
benchmarking, collaborative tools (implies BPR), advising, briefings/
presentation, document and records retention/ archiving,

¢ Programming Services - Tasks may include, but are not limited to,
programming, systems analysis, project management, workflow
management, document tracking, database management, systems design,
development, implementation and training. Requires specialized skill
sets and experience with enterprise systems, languages, technologies and
communications.
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IT Training
Services

Services for all aspects of training of County personnel utilizing classroom
training, media-based training, internet-based training and any other type(s)
of training required by the County. Tasks may include, but are not limited
to, needs assessment, needs analysis, skills gap analysis, training plans,
training management software tools, course materials, course development
and Help Desk training support.

Electronic
Commerce/ EDI
Services

Services specific to various forms of electronic government/ electronic deta
interchange (EDI) solutions and systems.

* Professional Services - Tasks may include, but are not limited to,
analysis, design, web design, operation, monitoring, management, and
maintenance,

* Programming Services - Tasks may include, but are not limited to,
programming, systems analysis, project management, systems design,
development, implementation and training, Requires specialized skill
sets and experience with enterprise systems, languages, technologies
and communications. :

Project
Management
Services

Planning, organization and management of resources to complete a specified
project. Tasks may include, but are not limited to, project initiation,
efficiency review, lifecycle management, confi guration/control management
planning, resource management, TV and V management, risk management
and time and cost management analysis.

10

Microsoft
Exchange Services

Design, support and troubleshooting tactics for supporting Microsoft
Exchange. Also includes support for Active Directory, Windows Server,
VMWare and VSphere Virtualization. Tasks may include, but are not
limited to, design, integration with Active Directory, importing/exporting
AD objects, monitoring mailbox database availability groups (DAGS) and
databases, email gateway/ security, SMTP communications, Outlook client,
Cutlook Web Access, backup, recovery, support, troubleshooting, database
repair, multi-server design and management, scripting, Group Policy
Administration, using monitors and counters and managing a clustered
Windows server environment.

11

Computer
Programming
Services

Design, develop, and support County computer applications. Tasks may
include, but are not limited to, analysis, requirements definition, design,
development, enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion, migration,
change management, installation, implementation of data models/database
designs/ data updates, debugging, testing, troubleshooting, diagnosis, issue
resolution, support, project management, training, script creation, job
scheduling, interfacing, backup/recovery, performance tuning, utilities and
management soitware, maintenance, documentation, reporting, procedures
and best practices,
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12

System
Programming
Services

Installation and/or updating of the systems or components associated with
the IBM mainframe computers used by the County. Tasks may include,
but are not limited to, requirements definition, updating, installation and
System Generation programming,.

13

GIS Services

Services specific to various forms of Geographic Information Systems
(GIS).

¢ Project Support Services — Knowledge of GIS system, cartography,

mapping, Oracle database management, spatial data development and
maintenance and the software and tools used in the suite of ESRI
software. Tasks may include, but are not limited to, analysis, mapping,
operation, digitizing, development, capacity planning, design, intranet,
internet, project management, advising, maintenance, presentations,
documentation, and various other forms of Geographic Information
Systems (GIS).

Programming/ Analysis Services - Expert knowledge of GIS system,
cartography, mapping, Oracle database management, spatial data
development and maintenance and the software and tools used in the
suite of ESRI software. Tasks may include, but are not limited to,
programming, systems analysis, project management, systems
utilization, Oracle database management and systems design,
development, implementation and training specific to Geographic
Information Systemns (GIS) that requires specialized skill sets and
experience with enterprise systems, languages, technologies and
communications.

14

IT Support Staff
Services — Data
Center Operations

Information Technology services needed to support Nassau County Data
Center operations. These services may include, but are not limited to,
Computer Operator, Data Control Clerk, Lead Console Operator,
Mainframe Documentation Specialist, Mainframe Help Desk Specialist,
Operations Analyst, Operations Scheduler, Peripheral Operator, Print
Operator, Production Control Specialist, Shift Supervisor, Tape Clerk,
Tape Librarian and Tape Operator.

Network Security
Services

Services specific to security on the County network.

Professional Services - Tasks may include, but are not limited to,
network security, development and review of network and data policies
and procedures, advising for design and review of LAN/WAN
networks, firewalls and Virtual Private Networks (VPN).

Other Services - Tasks may include, but are not limited to, network
security, LAN/WAN scans, network penetration tests, testing of routers,
mainframe systems security, open systems enterprise servers, Firewalls,
Virtual Private Networks (VPN), Secure ID, Network Intrusion
Detection systems (IDS), other network appliances and Network
policies and procedures.
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16

Computer Systems
Security Services

Services specific to security on platforms which may include, but are not
limited to the following: mainframe, servers, microcomputers, specialized
computerized equipment and any other required platform(s). Tasks may
include, but are not limited to, analysis, assessment, planning, and
administering security of firewall, virus, PKI and VPN,

17

Telecommunication
Services (Analog
Phone/ Digital
Phone/ VolIP)

Services specific to maintaining Nassau County’s telecommunication
systems including equipment and wiring. Must understand interoperability
and have knowledge of emerging technologies. Tasks may include, but are
not limited to, analysis, design, automation, generate hand/computer
drawings, interpret diagrams, create layouts, installation, implementation,
configuration, scripting, integration, testing, modification, documentation,
research, advise, recommend, strategic planning, maintenance, monitoring,
troubleshooting, issue/ service disruption/ service convergence/
interconnection resolution, use various electronic test equipment, repair,
quality assurance, security, reporting, standards, procedures and maintain
inventory.

Must have and maintain a valid and clean driver’s license. Must be able to
provide transportation.

18

Technical Writing
Services

Design, writing, editing and production of business and technical

documentation or other publications for a wide variety of audiences

including end users and Information Technology personnel. Must have a

technical understanding of various manufacturer’s computer hardware,

operating systems, databases, networking and internet technologies and

application development methodologies. This technical understanding is

critical to producing accurate, high-quality documentation including, but

not limited to:

¢ Software documentation for all types of audiences, from novice end
users to system administrators, database developers and programmers.

*» Online help and web-based help.

* Product specifications.

* Project planning & management.

* Production and printing documentation.

» Indexing of printed and online documents.

Requires a previous, proven track record of producing quality

documentation that is accurate, complete, concise and usable while

meeting the needs and requirements of the County Department of

Information Technology.
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Computer Systems

Analysis of Nassau County’s current computer systems, infrastructure and
procedures in order to design solutions that help the County operate more
efficiently and effectively. This may include planning an upgrade, systems
conversion and/or migration and implementing new hardware/software.
The systems may include, but are not limited to, software, network, server,
storage, VoIF, ete. Tasks may include, but are not limited to, feasibility

19 Analysis Support | study, analysis, planning, requirements definition, specifications,
Services evaluation, recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping, schematics, design,
implementation, configuration, integration, analytical/system support,
testing (all levels), initial implementation training, issue resolution,
monitoring, administration, audit support, project management, forecasting,
reporting, standards and procedures, best practices and documentation.
Unix and Linux Services associated with the UNIX computers used by the County.
System Tasks may include, but are not limited to, system maintenance, analysis,
20 Administration problem resolution, shell scripting, software installation and system/
Services component updates.
Services associated with the County’s web environment.
* Programmatic Support - Tasks may include, but are not limited to:
o Web Designers - Graphic development of new content areas on
21 Web Environment site, ILWWCM education/support,
- Services o Java Programmers — JSP understanding, web development, work
with vendors.
¢+ Techuical Support - Tasks may include, but are not limited to:
WebSphere support, WebSphere, Tivoli/Lotus support.
Design, develop and maintain reliable, efficient and affordable software
systems for Nassau County. Responsible for all technical aspects of
software development including architecture, Deep understanding of tie-
Software ) . oy .
. . ins with other systems and platforms within the supported domains. Tasks
22 Engineering . . . : )
Services may include, bqt are not limited Fo, requlremefnts analysis/elaboration,
coding (approximately 50% of time), test/building proof of concept/
automation tools, consistent development practices (tools and commion
components), testing, API specs and code reviews.
Operational database services for Nassau County. Requires working with
developers and administrators. Tasks may include, but are not limited to,
23 D.a tabase . technical support, issue identification/tracking/resolution, responding to
Technical Services escalations and alerts, troubleshooting, debugging, testing, request
fulfillment, data manipulation, report development and report review,
Design, development, implementation and integration of new or
.. commercial off the shelf (COTS) software and enhancements associated
Ap pl.lcanon with the County’s Servers and Blades. Tasks may include, but are not
24 SeS:;;:/eBsizges limited to, development, coding, debugging, testing (all levels), change

management, maintenance, training, documentation and project
management.
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Wiring Technical
Services

Assemble, wire and test various cabling systems for Nassau County. Must
have an understanding of performance specifications for high performance
Twisted Pair Media, Premise Wiring Test Equipment, distance limitations,
attenuation, near-end crosstalk, wire mapping, how to test the performance
of copper and fiber media, logical and physical organization of premise
systems and the products and test equipment needed to install and maintain
them and EIA/TIA standards for fiber optic cabling and category
Se/6/6A/7. Tasks may include, but are not limited to, demonstration of
basic skills needed to assemble, wire, and test various cabling systems
including new advanced cabling systems and participation in hands-on lab
exercises including fusion splicing and OTDR testing,

Must have and maintain a valid and clean driver’s license. Must be able to
provide transportation.

26

Wireless
Networking
Services

Design, configure and fmplement affordable, convenient, secure and
protected wireless networks for Nassau County. Tasks may include, but are
not limited to, analysis, site planning, design, monitoring, managing,
site/system surveys, maintenance and support, troubleshooting, network
security, auditing, mobile applications analysis and development, project
management, procurement, quality assurance and administration.

27

Network Support
Services

Design, development and maintenance of the County’s communication
network, Tasks may include, but are not limited to, business/ technical/ user
requirements, planning, analysis, design, development, implementation,
installation, integration, upgrade, configuration, technical support, problem
diagnosis, issue resolution for network hardware/ software, maintenance,
security, documentation (including charts and diagrams), advise, make
recommendations, reporting, new equipment integration, upgrade, project
scheduling, software/firmware, troubleshooting, configure and install
wireless devices/ switches/ routers/ hubs and maintain equipment
comprising LAN, WAN and intemnet connectivity.

Must have a valid and clean driver’s license. Must be able to provide
transportatior.

28

Server Support
Services

Install, integrate and maintain Nassau County servers and their operating
systems. Identify, troubleshoot and resolve server problems and/or outages.
Must have experience with VMware, SUSE Linux, RedHat Linux,
Netware 6.5, Exchange 2010, AD design, Dell Servers and SAN storage.
Tasks may include, but are not limited to, planning, analysis, user/ business/
technical requirements; design, development, implementation, installation,
upgrading, project scheduling, advise, make recommendations, security,
preventative maintenance, documentation, reporting, troubleshooting and
issue resolution.

Must have a valid and clean driver’s license. Must be able to provide
transportation,

Page 52 of 35




SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

EXHIBIT 1

29

Project Support
Services

Enterprise Services — Management of an enterprise for Nassau County
using Capability Maturity Model (CMM). Tasks may include, but are not
limited to, large multi-task project management, Information Technology
personnel recruiting, analysis, business/workflow process modeling,
customer relationship/risk management, business continuity/ business
information/ disaster recovery/ enterprise-wide strategic systems planning,
Business Process Re-engineering (BPR)/ reverse engineering, Quality
control/ quality assurance process management of automated and
non-automated enterprise wide systems, issue resolution and Independent
Verification and Validation (IV&V) testing.

Graphics and Presentation - Graphic design for graphical user interface
(GUI) of legacy and new applications on any County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connecting
disparate County applications/systems. Examples may include connections
between enterprise resource planning (ERP) applications such as SAP,
Oracle and PeopleSoft and databases, internet applications, legacy systems
and application servers. Tasks may include, but are not limited to, analysis
and integration.

Operational - Services and processes relevant to Information Technology
operations. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling,
facilities planning, performance monitoring/measurement, risk assessment,
testing, support, process management of development/production
environments, quality assurance/control and project management.

Organizational - Services relevant to the Information Technology
organization. Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information
distribution, change management and project management.

Planning - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements development,
needs/risk assessment, evaluation, planning, feasibility study, strategizing,
efficiency review, life cycle management, new systems/upgrade/exit
migration strategies, Joint Application Development (JAD) sessions and
project management.

Research and Analysis - Professional research on specific information
technology topics and initiatives for the purpose of providing findings/

solutions to information technology staff and management. Tasks may
include, but are not limited to, advising, forecasting, reporting, briefings/
workshops/ conferences and presentations,

Page 53 of 55




EXHIBIT 2
YENDOR CONTACT INFORMATION

THIS PAGE MUST BE INCLUDED IN YOUR PROPOSAL PACKAGE

FEDERAL ID NUMBER:

VENDOR NAME:
ADDRESS:
CITY: STATE: Z]P:

Local Services Contact:
Office Phone #:
Mobile Phone #:
Fax #: |
E-Mail Address:
After Hours Contact:

Local Alternate Contact:
Office Phone #;

Mobile Phone #:

Fax #:

E-Mail Address:

After Hours Contact:

Monthly Usage/Billing Contact:
Office Phone #:

Mobile Phone #:

Fax #

E-Mail Address:

After Hours Contact:
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Accounts Payable Contact:
Office Phone #;

Maobile Phone #:

Fax #:

E-Mail Address:

After Hours Contact:

UPON CHANGES IN PERSONNEL OR CHANGE IN DUTIES, THE VENDOR MUST
REPORT TO NCIT ANY UPDATES TO THE VENDOR CONTACT INFORMATION WITHIN
10 BUSINESS DAYS OF A CHANGE. FATLURE TO DO SO MAY RESULT IN REMOVAL
FROM THE CONTRACT.
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Amendment #1

Supplemental Staffing
RFP #: IT0116-1501

Nassau County will accept written questions regarding this RFP
by Friday, February 6, 2015.

All questions should be sent to the email listed below by 4:00
pm on 2/6/15.

Email: supstaffrfp@nassaucountyny.gov

Response to all vendor questions will be provided as an

amendment to this RFP and published on our procurement site
by Monday 2/23/15.
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Amendment #3

Supplemental Staffing RFP IT 0116-1501

Additional Questions / Answers

Page 3, Secticn B refers to a Bidder’s
Conference, but there is no additional
information regarding time or place. Is this
anerror?

There is no bidder’s conference. Please refer to
Amendment #1.

Page 4, Section C Indicates that “Vendors
must be able to demonstrate the ability to
‘float’ up to $250,000 during billing
reconciliation...” Will our independently
reviewed financials suffice to dermonstrate
this?

Yes

Page 14 #10 states that Proposers must
identify subcantractors to be used. It is
typical for IT staff augmentation to invoive
the use of subcontracted companies to
provide consultants on a case-by-case
basis, depending on who can provide the
best consultant at that time. Will it be
passible to add additional subcontractors
at the time of the individual requisition,
and will there be a process in place to do
so quickly enough to respond?

Our contracts contain language that addresses
subcontracting.

Page 19, Appendix B, a states that vendors
should include biographies of staff
expected to be assignad to this project.
Should we understand that to mean
account managers, recruiting staff, etc.,
rather than IT consultants in each category
we intend to apply for?

Yes, resumes for IT consultants for each category
listed should be provided when a request for the
specific service is published.




EXECUTIVE ORDEIR MO, 1 - 2015

EXECUTIVE ORDER PURSUANT TO SECTION 203 OF THE
COUNTY GOVERNMENT LAW OF NASSAU COUNTY TO FURTHER
DISCLOSURE BY THOSE DOING BUSINESS WITH NABSAU
COUNTY

WHEREAHM, pursuant to subdivision 1 of section 203 of the Nassau
County Charter, the County Executive is responsible for the adiministration of
all departments, offices and functions of the county government; and

WHEREAY, the County Executive, in furtherance of his duties pursuant
to subdivision [ of section 203, is committed to ensuring transparency and
openness with respect to the administration of governmental functions; NOW,
THEREFORE BE IT

ORDERED, that the Office of the Nassau County Attorney shall enstire
that every Request for Proposals, Request for Cualifications, Request for
Expressions of Intersst and every fequest for bid shall include therein the
County_of Nassay Copsultant’s, Contrector’s and Vendor's Disclosyre Form
{hereinafter “Disclosure Form”} attached hereto and made a part hereof; and it
is further

ORDERED, that the Department of Purchesing/Shared Services ensure
every bid document published on the Nassau County Purchuasing website,
including but not limited to Requests for Proposals, include the Disclosure
Formg and it is further

ORDERED, that euch departinent operatng under the Cffice of the
County Fxecutive shall be responsible for obtaining s completed copy of the
Disclosure Form from ell vendors. and prospective vendors and all other
contractors and prospective contractors or other parties wishing to do business
with the County, and attaching a copy of said form to the bid, offer, proposal or
propaosed contract involved; and it ia further

ORDERED, the Office of the Nassau County Attorney shall ensure that
every proposed contract ineludes ithe Disclosure Form completed by the
congultant, contractor or vendor to whom the contract was awarded prior to
such contract being routed to the varfous agencies, including ~ but not limited
te - the Nassau County Office of Management and Budget, the Comptroller's
Office and the Office of the County Executive; and it is further

ORDERED, that this Brecutive Order shall take effect itnmediately.

Dated: May 15, 2015 EDWARD P. MANGANO
COUNTY EXECUTIVE




EelS-(S

Page 1 of 4
COQUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR'S DISCLOSURE FORM

1, Nam.e.ofthe Entity: Trigyn Technoleogies, Ipc.

Addresy: 100 Metroplex Drive

City, State and Zip Code;_Ediscn, NJ 08817

2. Entity’s Vendor Identification Number; 541548401
3 Type of Business: ___ Public Corp ___ Partnership ___ Joint Venture

__ Ltd Liability Co X Closely Held Corp Other {specify)
4, List names and addresses of all principals; thet is, all individuals serving on the Board of

Directors or comparable body, all partners and limited partaers, all corporate officers, all parties
of Joint Ventures, and all members and officers of limited Tiabllity companies (attach additional
sheets if necessary):

Homiyar Panday, President, Director, 302 Reyna Place, Neshandlc¢ Station, NJ

Thomas A. Gordon, Senicr Vice President, Secretary, 575 Highland, Westfield, NJ

R. Ganapathi, Chairman, Director, 68/62 Bazullah Rd., Chennai, India

5 List names and addresses of all shaceholders, merbers, or partnets of the firm, Ifthe
shareholder is not an fndividual, list the individual shareholdres/partners/members, 1f & Publicly
held Corporation inelude & copy of the 10K in lieu of completing this secfion,

Trigyn Technelogies Limited, 27 SDF-1, SEEPZ, Andheri (East), Mumbai, India




Page2 of'4

6. T.ist all affiliated and related companies and their telationshin to the firt entered on line
1. above (if none, enter “None™. Attach a separate disclosure form for each affiliated or
subsidiary company.

Trigyn Technologies Limited, Parent

Trigyn Digital, Ing., Toronto Canada, Wholly Owned by Trigyn Technologies, Inc.

7. List all lobbyists whose services were utilized at any stage in this matter (i.e,, pre-bid,
bid, post-bid, etc.), The term “lobbyist” rueuns any dnd every person or otganization retained,
employed or designated by any client to infltience - or promote a matter before - Nassay County,
its agencies, boards, commissgions, department heads, legislators or comumittess, including but not
limited to the Open Space and Parks Advisory Committee and Planning Conuuission. Such
matters Includs, but are not limited to, requests for propoesals, development or improvement of
real property subject to County regulation, procurements, or to otherwise engage in lobbying as
the term is defined herein. The term “lobbyist” does not include any officer, director, trustee,
employee, counsel or agent of the County of Nassau, or State of New York, when discharging
hiz or her official duties.

(ay  Namg, title, business address dod telephone mumber of lobbyist(s):

None




Page 3 of 4

()  Describe lobbylng activity of cach lobbyist, See paie 4 of 4 for a complete
description of lobbying activities,

- (©) List whether and where the person/organization is registered as a lobbyist (e.g.,
Massau County, New York State):

8. VERIFICATION: This stction must be signed by a principal of the consuliant,
copdractor or Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
staternents and they are, to his/her knowledge, frue and accurate,

Dated: May 26, 2015 Signad:(// e

Print Name: Thomag 2. Gordon

Tifle: Senior Vice Pregident




Page 4 of 4;

The term lobbying shall mean any attempt to influence: any determination made by the
Wassau County Legislature, or any member (hereof, with respect to the introduction, passage,
defeat, or substance of any locad legislation or regolution; suy determination by the County
Executive to support, oppose, approve or disapprove any local legislation or reselution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with reapect 16 the procurement
of goods, services or constryction, including the preparation of contract specifications, lnctuding,
by not limited to the preparation of requests for proposals, or selicitation, award or
adrninistration of a contract or with respect to the solicitation, award or admivistration of a grant,
loan, or agreement involving the disbursement of publiic monies; any determination made by the
County Bxecutive, County Legislature, or by the County of Nassau, its agencies, boards,
commiissions, depattozent heads or committess, including but not liwited to the Open Space and
Parkg Advisory Cotnittes, the Planning Conmission, with respect to the zordng, use,
development or improvement of real property subject to Caunty regulation, or any agencies,
boards, commissions; department heads or committess with respect to requests for propogals,
bidding, procurement or confracting for services for the County; any determination made by an
elected county official or an offiver or employee of the county with respect to the terms of the
acquisition or disposifion by the county of any interest in real property, with respect 1o 4 license
or permit for the vse of real property of or by the county, or with respect to a franchise,
corteession or revocable consent; the proposal, adaption, amendment or rejection by an agengy of
any rule having the force and effect of law; the desision ic hold, timing or outcome of any rate
making proceeding before an ageney; the agenda or any determination of a board or comimission;
any determination regarding the celendaring or scope of any legislature oversight hearing;

the issusmee, repenl, modification ox substance of a County Executive QOrder, or ahy
determination made by an elected county offictal oran officer of smiployen of the county to
support or oppose any state or federal legislation, rule or reguiation, including eny determination
made fo support or oppuese that is contingent on any amendment of such legislation, nuls or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been foimally proposed.



EXECUTIVE ORDER NO. 1 - 2015

EXECUTIVE ORDER FURSUANT TO SECTION 203 OF THE
COUNTY QOVERNMENT LAW OF NASSAU COUNTY TO FURTHER
DISCLOSURE BY THOSE DOING BUSINESS WITH NASSAU
COUNTY

WHEREAS, pursuant to subdivision 1| of section 203 of the Nassau
County Charter, the County Executive is responsible for the administration of
all departments, offices and functions of the county government; and

WHEREAS, the County Executive, in furtherance of his duties pursuant
to subdivision I of section 203, is committed to ensuring transparency and
openness with respect to the administration of governmental functions; NOW,
THEREFORE BE (T

ORDERED, that the Office of the Nassau County Aftorney shall ensure
that every Requeqt for Proposals, Request for Qualifications, Request for
Ebﬁprcsswns of Intersst mnd every fequest for bid shall include therein the

County of Nassay Copsuliant’s, Contrector’s snd Vendor's Disclosure Form
{hereinafter “Disclosure Form™ attached hereto and made a part hereof; and it
is further

ORDERED, that the Departruent of Purchaging/Shared Servicss ensure
every bid document pubiished on the Nassau County Purchasing website,
including but not limited to Requests for Proposals, include the Disclosure
Formy and. it is further

CRDERED, that each department operating under the Offfce of the
County Executive shall be responaible for obtaining a completed copy of the
Disclogure Form from all vendors-and prespective vendors and all other
contractors and prospective contraciors or other parties wishing to do business
with the County, and attaching a copy of sald forma to the bid, offer, proposal or
proposed contract involved; and it is further

ORDERED, the Offce of the Nassau County Attorney shall ensure that
every proposed contract includes the Disclosure Form completed by the
consiltent, contractor or vendor to whom the contract was awarded prior to
bu(..h conlract being routed to the various agencies, including - but not limited

- the Nassau County Office of Management and B’uciget the Comptrofler’s
Oi‘ﬁce and the Office of the County Executive; and it is further

ORDERED, that this Executive Ordsr ghall take effect immediately.

Dated: May 15, 2018 EDWARD P. MANGARO
COUNTY EXECUTIVE




Page 1 of 4
COUNTY OF NASSAU

CONSULTANT?S, CONTRACTOR’S AND VENDOR’S DISCLOSURE FORM

1. Name.of the Entity: Trigyn Technologies Limited

. Unit 27, SDF 1, SEEPZ - SEZ
Address: ! ‘

City Qinte andZip Code: Andheri (E}, Mumbai 400 096, India
ALY, 3

2. Eutity’s Vendor Identification Number,

3. Type of Business: ¥ Puble Corp Partnership Joint Venture
Lid, Liability Co ___ Closely Held Corp ‘ Other (specify)
4, List names and addeesses of all principals; that is, all individuald serving on the Board of

Directots or comparable body, all partners and lindted partoers, all corporate officers, all patfies
of Joint Ventures, and all members and officers of lirnited liability companies (attach additional
sheets if necessary):

Mr. Ganapathi - Chairman and Executive Director - New 68 Bazullah Rd., T. Nagar, Chennai, India

Mz. P. Bhawvana Rac - Executive Director - Btella Maris, Inner Circle, Whitewvield, Bangalore, India

Dr. P. Raja Mohan Rao - Non Executive Director, Stella Maris, Inner Circle, Whitefield, Bangalore, India

Mr. Vivek kKhare - Independent Director - 900 Sector A Pocket, New Delhi, India

Dr. B.R. Patil - Independent Director - 114 Indra Prastha Apts., New Delhi, India

Ch. V. V. Prasad - Independent Director - 9 Subba Rac Compound, Whitefield, Bangalcore, India

Mr, A.R. Ansari - Independent Director - 1 Gokhely Vihar Marg, Hazaratganj, Lucknow, India

Mr. Mohan Narayaran - Independent Director - 99 4th Street, Abhiramapuram, Chennai, India
Qfficers listed below.

3. List names and addresses of all sharehiolders, members, or pariners of the firm, If'the
shareholder is not an individual, list the individual shareboldres/partners/merbers, If a Fublicly
held Corporation inelude a copy of the 10K in Lieu of completing this section,

Trigyn Technologies Limited is a Publicly held Corporation traded on the BSE & NSE




Page 2 of4

6. List all affiliated and related comparies and their rel ationship to the firm entered on line
1. above (if nong, enter “None”). Attach a separate disclasure form for each gffiliated or
subsidiary company.

Trigyn Technologies, Inc., Edison, New Jersey, wholly owned subsidiary

Trigyn Digital, Inc., Toronto Canada, wholly owned subsidiary of Trigyn Technologiss, Inc.

7. List all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid,
bid, post-bid, etc.). The term “lobbyis?” medns any and every person or organization retained,
employed or designated by any client fo influence - or promote & matier befare - Nassau County,
its agencies, bourds, commissions, department heads, legisiators or committees, including but not
limited to the Open Space and Parks Advisory Committes and Planning Comumission. Such
matters fnghde, but are not limited to, requests for proposals, development or improvement of
real property subject to County regulation, procurements, or to atherwise engage in lobbying as
the term is defined herein, The term “lobbyist” does not include any officer, director, trustee,
employee, counsel or agent uf the County of Nassau, or State of New York, when discharging
his or her official duties.

{a)  Nams, tille, business address dnd telephone mumber of lobbyist(s):

None




..... R,

Page 3 of 4

(b)  Describe lobbylng activity of each lobbyist. See page 4 of 4 for 5 complete
deseription of lebbylng activities,

(©) List whether and where the person/organization is registersd as a lobbyist (e.g.,
Nassau County, New York State):

8, VEBRIFICATION: 'This section rust be signed by a prineipal of the consultant,
contractor or Vendor authotized as a signatory of the firm for the purpose of executing Contracts,

The undersigned affirms and so gweurs that he/she has read and understood the foregoing
statements and they are, to histher knowledge, true and accurate.

Dated; June 5, 2015 Sigmed:% /;/é
-

Print Name: Thomas A. Cordon

Title: Senior Vice Fresident

Paragraph 4 Response Continued:

Trigyn Technologies Limited Officers;

Mr. Amin Bhojani - CFO - 506 Urundas Residency, Yari Read, Versova, Mumbai, India

Mr. Parthasarathy Ivengar - VP Secretarial, Legal & Admin - New Link Rd., Jogeshwari, Mumbai, India

Ms. Annette Fernandes -~ Head HR - 12-104 Premsagar CHS, Chembur-Mankhurd Link Rd., Mumbai, India
Mr. Rajesh Thakker - Head Delivery - 180 Cherish Citi of Joy, Dosa Rd., Mulund-West, Mumbai, India



Page 4 of 4;

The term lobbying shall mean any attempt to Influence; any defermination made by fhe
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation o resolution; suy determination by the County
Executive to support, opposs, approve or disapprove any local legislation or resolution, whether
or nat such legislation has been introduced in the County Legislature; any determinetion by an
elected County official or an officér or employee of the County with respect to the procorement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or selicitation, award ot
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
comumissions, department heads or committess, inclurding but not limited to the Open Spaee and
Parks Advisory Comumittes, the Planning Comumission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any-agencies,
boards, commiseions, department heads or committees with respeet o requests for proposals,
bidding, procurement or contragting for services for the County; any determination made by
elested county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respeet to a franchise,
coneession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the foree and effect of law; the degision to hold, timing or onteome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuamee, repenl, modification or substance of 2 County Exscutive Order; or sity
determination made by an elected county offleial or an officer of emiployee of the county to
support.or oppose any state or federal logisiation, rule or regulation, including any determination
'made to support or oppose that Is contingent o any amendment of such legislation, rule or
regulation, whether or not such legislation bas been formally-intreduced and whether or not such
rule or regulation has been formally proposed.



EXECUTIVE ORDER NO. 1 - 2015

EXECUTIVE ORDER PURSUANT TO BECTION 203 OF THE
COUNTY GOVERNMENT LAW OF NABSAU COUNTY 10 FURTHER
DISCLOSURE BY THOSE DOING BUSINESS WITH NASSAU
COUNTY

WHEREAS, pursuant to subdivision ! of seciion 203 of the Nassay
Caotinty Charter, the County Execudive is responsible for the administration of
all departments, offices and functions of the county government; and

WHEREAS, the County Executive, in furtherance of his duties pursuant
to subdivision 1 of section 203, is committed to ensuring transparency and
opennesss with respect to the administration of governmental functons; NOW,
THEREFORE BE IT

ORDERED, that the Office of the Nassau County Atztomﬂy ghall ensure
that every Request for Proposals, Request for Qualifications, Request for
Dxprcs‘;wns of Interest and every tequest for bid shall inchide thereln the

County_of Nassay Consultant’s, Contractor’s and Vender's Disclosure Form
(hereinafier “Disclosure Form™ attached hereto and made & part hergof; and it
is further

ORDERED, that the Departmuent of Purchasing/Shared Services ensure
every bid document published on the Nassau County Purchuesing website,
including but not limited t Requests for Proposals, include the Disclosurs
Form; and. it is further

ORDERED, that esach department operating under the Office of the
County Executwe shall be reaponsible for obtaining a completed copy of the
Disolosure Form from all vendors . and prospective vendors and all other
contractors and prospective contractors or other parties wishing to do business
with the County, and atiaching a copy of sald form to the bid, offer, proposal or
proposed contract involved; and it is further

ORDERED, the Office of the Nassau County Attorney shall ensure that
every proposed contract inchides the Disclosure Form completed by the
consultant, contractor or vendor to whom the contract was awarded prior to
such conlract being routed to the various agencics, including - but not Hmited
te - the Nassau County Office of Management and Budget, the Comptroller’s
QOffice and the Office of the County Executive; and it is further

ORDERED, that this BExecutive Order shall take effsct hinmediately.

Dated: May 15, 2015 EDWARD P. MANGANO
COUNTY EXECUTIVE




Page 1 ol 4
COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR'S DISCLOSURE FORM

1. Narne.of the Entity; Trigyn Digital, Inc.

A(ﬁdl‘&‘iS' 2300 Yonge St., Suite 15600

Ci.ty, Stﬁte 311(1 Zip C&de: Toreonta, ON M4P 1iE4

2. Entity’s Vendor Identification Number; Canada 81476-1581-0001
3, Type of Business; __ PublicCorp ___ Partmership ___ Joint Venture

I Tiability Co X Closely Held Corp - Other (specify)
4, List names und addresses of all principals; that is, all individuals serving on the Board of

Directors or comparable body, all partners and limited partners, all corparate-officers, all periies
of Joint Ventures, and all members and officers of limited Hability companies (attach additional
sheets if necessary):

Homiyar Panday, Director, 302 Reyna Place, Neshanic Station, NJ

Theomas A. Gordon, President, 575 Highland Ave., Westfield, NJ

R. Ganapathi, Director, 88/62 Bazullah Rd., Chennai, India

Sew Jordan, Treasurer, 130 Grand Ave,, Iselin, NJ

Alok Bhardwaj, Vice President Digital, 16 Angus Glen Blvd., Markham, Cntaric, Canada

Parthasarathy Iyengar, Secretary, New Link Rd., Jogeshwari, Mumbai, India

5, List names and addesses of all sharcholders, members, or pariners of the finm, Ifthe
shareholder is not an individual, list the individual shareholdres/partners/members, Tfa Publicty
held Corporation include a copy of the 10K in lieu of complefing this section.

Trigyn Technologies, Inc. Owns 100% of Trigyn Digital, Inec.




Page 2 of4

6. List alt affiliated and related companies and their relationship to the firm entered on line
1. abowve (if none, enter “None™). Attach a separate disclosure form for each affiliated or
subsidiary company.

Trigyn Technologies Limited, Parent of Trigyn Technologies, Inc.

Trigyn Technologies, Ina. owns 100% of Trigyn Digital, Inc.

7. List all lobbyists whose services were utilized at any stage in this matter (Lo, pre-bid,
bid, post-bid, etc.). The term “lobbyist” medns any and every person or organization retajned,
employad or designated by any client to influence - or protote a matter before ~ Nassau County,
ifs agencies, bouards, comurnissions, department heads, legislators or committees, including but not
limited to the Open Space and Parks Advisory Committes and Plancing Commission. Such
matters fnelude, but are not limited to, reguests for proposals, development or improvement of
real property subiject to County regulation, procurements, or to otherwise shgage in lobbying as
the term is defined hersin, The term “lobbyist” does not include any officer, director, frustee,
employes, counsel or agent of the County of Wassau, ot State of New York, when discharging
hig or berofficial duties.

(ay  Name, title, business address and telephone number of lobbyist(s):

None




Page 3 of 4

(b}  Describe lobbylng activity of each lobbyist. See page 4 of 4 for 3 complete
deseription of lobbying activities,

(©) List whether and where the person/organization is registersd as a lobbyist (e.g.,
Nassau County, New York State):

8. VERIFICATION: This section mast be signed by a principal of the consultant,
contractor or Vendor authorized as asigaatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statemeants and they are, 1o his/her knowledge, true and accurate.

Dated: Jone 9, 2015 Signad: C;/-W

Print Name: Thomas A. Gordon

v Senmior Vice President
Title:
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The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thersof, with respect to the infroduction, passage,
deteat, or substance of dny loga! legislation or resolution; suy determination by the County
Executive to support, appoae, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Logislature; anydetermination by an
etected County official or an officeér or employee of the County with respect to the procursment
of goods, services or construction, including the preparation of contract speeifications, including
by not limited to the preparation of requests. for proposals, or selicitation, award or

~ administration of a contract or with respect to the solicitation, award or admivistration of a grant,
loan, or agreement involving the disbutrement of public monies; any determiination made by the
County Executive, County Legislature, or by the Coynty of Nassau, its agencies, boards,
cominissions, department heads or committess, including but not limited to the Open Spaes and
Parky Advisory Commitiee, the Planning Commiasion, with respect to the moning, use,
development or imprevement of real property subject to County regulation, or any agencies,
boards, commisvlons, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
eleated county official or an officer or ermployee of the county with respect to the tarns of the
acquisition or disposition by the county of any interest in.real property, with respect 1o 4 Heense
or pemmit for the use of real property of or by the county, or with respect to a franchise,
congession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of taw; the depiston to hold, timing or outooms of any rata
making proceeding befbre an agency; the agenda or any determination of a board or comumission,
any determination regarding the calendaring or scope of any legislature overgight hearing;

the issuanee, repeal, modification or substance of a County Executive Order; or any
determination made by an eleoted county official or an officer of employee of the county to
suppart.or oppese any state or federal legisiation, rale orregulation, Including any determination
made to support or oppose that is contingent on any amendment of such legislation, mle or
regulation, whether or ot such legislation has been formally introduced and whether or not such
rafe or regulation has been foimally propbsed.



EXECUTIVE GRIJER NQ. 1 - 2015

EXECUTIVE ORDER PURSUANT TO S8ECTION 203 QF THE
COUNTY GOVERNMENT LAW OF NASSAU COUNTY TO FURTHER
DISCLOSURE BY THOSE DOING BUSINESS WITH NASSAU
COUNTY

WHEREAS, pursuant to subdivision | of section 203 of the Nassau
County Charter, the County Executive is respousible for the administration of
all departments, offices and functlons of the county government; and

WHEREAS, the County Executive, in furtherance of his duties pursuant
to subdivision I of section 203, is vemmitted to ensuring transparency and
openness with respect to the administration of governmental functions; NOW,
THEREFORE BE IT

ORDERED, that the Gffice of the Nassau County Attorney shall ensure
that every Request for Proposals, Reguest for Qualifications, Request for
Expressions of Interest and every request for bid shall include therein the
County of Nagsay Consultant's, Contractors and Vendor's Disclosure Forru
[hereinafter “Discloyure Form®) attached hereto and made a part hereof; and it
is further

ORDERED, that the Department of Purchasing/Shared Services ensure
every bid document published on the Nessau County Purchesing website,
including but nct limited to Requests for Proposals, include the Disclosure
Formy and it is further

QRDERED, that esch department operating under the Office of the
County Hxecutive shall be responsible for obtaining a completed copy of the
Disclosure Form from all vendors- and prospective vendors and all other
contractors and prospective contractors or other parties wishing to do business
with the County, and attaching a copy of sald form to the bid, offer, proposal or
proposed contract involved: and it {s further

ORDERELD, the Office of the Nassau County Attorney shall ensure that
every proposed contract includes the Disclosure Form completed by the
consultant, contractor or vendor 1o whom the contract was awarded prior to
such contract being routed to the varicus agencies, including ~ but not Hmited
to - the Nassau County Office of Management and Budget, the Compiroller’s
Office and the Office of the County Executive; and it is further

ORDERED, that this Executive Order shall take effect immediately.

el

Dated: May 15, 2015 EDWARD P, MANGANO
COUNTY EXECUTIVE
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COUNTY OF NASSAU
CONSULTANT’S, CONTRACTOR'S AND VENDOR'S DISCLOSURE FORM

1. N'ame.cf‘th_e Ent:ity: Trigyn Technologies, Ing.

Address: 100 Metroplex Drive

Cily, State and Zip Code; Edison, NJ 08817

2. Entity’s Vendor Identification Number; >4-1548401
3, Type of Business: ___ Public Carp __ Partnership __ Joint Venture

_ Ltd Lisbility Co  *  Closely Held Corp Other (specify)
4, List names and addrasses of all principals; that is, all individuals serving en the Board of

Directots or comparable body, all partners and limited partners, all corporate officers, all parties
of Joint Ventures, and all members and officers of limited liability companies (attach additional
sheets if necessary):

Homiyar Panday, President, Director, 302 Reyna Place, Neshanic Station, NJ

Thomas A. CGordon, Senior Vice President, Secretary, 575 Highland, Westfield, NJ

R. Ganapathi, Chairman, Director, 68/62 Bazullah Rd., Chennai, India

5. List names and addresses of all shareholders, members, or partaers of the firny. If the
shureholder is not an individual, list the individual shareloldres/partners/members, 1f a Publicly
held Corporation inelude a copy of the 10K in lieu of completing this section.

Trigyn Technologies Limited, 27 8DF-1, SEEPZ, Andheri (ZEast}), Mumbail, India
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8. List all affiliated dnd related companies and their relationship to the firm entered on line
L. above (if none, enter “None™). Attach & separate disclasure form for each affiliated or
subsidiary company.

Trigyn Technologies Limited, Parent

Trigyn Digital, Ine., Teronto Canada, Wholly Owned by Trigyn Technologies, Inc.

7. List all Jobbyists whose services were utilized at any stage in this matter (Le., pre-bid,
bid, post-bid, ete.). The term “lobbyist” means any and every person er oiganization retained,
employed or designated by any client to influence - or promote & matter before - Nassay County,
ifs agencies, boards, commissions, department heads, legislators or committees, including but not
limited to the Open Spuce and Parks Advisory Committee and Planning Comumission. Such
matters include, but are not Hinited to, raquests for proposals, development or tmprovement of
real property subject to County regulation, procurements, or to otherwise engage in lobbying as
the term is definsd hersin. The term “lobbyist” does not include any officer, director, frustes,
employee, counsel or agent of the County of Nassau, or State of New York, when discharging
his ar her official duties.

(e}  Name, title, business address and telephone mumber of lobbyist(s):

None
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(b}  Describe lobbying activity of each lobbyist. See page 4 of 4 for 3 complete
deseription of lobbylng activities.

{© List whether and whers the personforganization is reglstered as a lobbyist (e.2.,
Nassan County, New York Siate):

8. VERIFICATION: Thiy section must be signed by a principal of the consultant,
cantractor or Vendor authofized as a.signatory of the firm for the purpose of executing Contracts,

The undersigned affirms and so gwears that he/she has read and understeod the foregoing

statemants and they are, to his/her knowledge, frue and ascurate.
Dated; May 26, 2015 Signed: e 4“4

Print Name: Thomas A. Gordon

Title: Senior Vice President
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The term Jobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, ar any member thereof, with respect to the introduction, passage,
defbat, or substancs of any local legislation or resolution; any determination by the Courty
Executive fo support, opposs, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determaination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests. for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administeation of a grant,
loan, or agreement involving the dishursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committess, including but not limited to the Open Space and
Parks Advisory Committes, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions; department heads or committees with respect to requests for proposals,
bidding, procurernent or contracting for services for the County; any determination made by an
elected county official or an officer or simployee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
congession or revocable consent; the proposel, adaption, amendment or rejection by an agenuy of
any rule having the force and effect of law; the desision ta hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or comumission;
any determination regarding the celendaring or scope of any legislature oversight hearing;

the issusnee, repeal, modifieation or substance of a County Bxecutive Order; or any
determination made by an elected county official or an officer o eniployee of the county to
support.or oppose any state or federal logisiation, ruie or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, mle or
regulation, whether or not such legislation. has been formally introduced and whether or not such
ritle or regulation has been formally proposed.



EXECUTIVE ORDER NO. 1 - 2015

EXECUTIVE ORDER PURSUANT TO SECTION 203 OF THE
COUNTY GOVERNMENT LAW OF NASSAU COUNTY 10 FURTHER
DISCLOSURE EY THOSE DOING BUSINESS WITH NASSAU
COUNTY

WHEREAS, pursuant to subdivision 1 of section 208 of the Nassaut
County Charter, the County Executive is responsible for the sdministration of
all departments, offices and functions of the county government; and

WHEREAS, the County Executive, in furtherance of his duties pursuant
to subdivision 1 of section 203, is vommitted to ensuring transparency and
openness with respect to the administration of goverumente) functions; NOW,
THEREFORE BE IT

ORDERED, that the Office of the Nassau County Attorney shall ensure
that evety Request for Proposals, Request for Qualifications, Request for
Expressions of Interest and every fequest for bid shall include therein the
County of Nasaay Gonsullent’s, Contractor’s snd Vendor's Disclosurs Form
[hereinafter “Disclosure Form”} attached hereto and made a part hereof; and it
is further

ORDERED, that the Departraent of Purchasing/Shared Services ensure
every bid document published on the Nassau County Purchasing website,
including but not limited o Requests for Proposals, include the Disclosure
Farm; and it is further

CRDERED, that each department operating tnder the Office of the
County Executive shall be responasible for obtaining a completed copy of the
Disclosure Form from all vendors . and prospective vendors and sll other
contractors and prospective contractors or other parties wishing to do business
with the County, and attaching a copy of said form to the bid, offer, proposal or
propaasd contract involved; and it is further

ORDERED, the Offics of the Nassau County Attorney shall ensure that
every proposed contract inchudes the Disclosure Form completed by the
consuliant, vontractor or vendor to whom the contract was awarded prior to
such contract being routed to the various agencles, including - but not Hmited
to - the Nassau County Office of Management ar:d Budget, the Comptrolier's
Office and the Office of the County Executive; and it is further

ORDEREL, that this Executive Order shall take effect immediately.

Dated: May 15, 2015 EDWARD P. MANGANO
COUNTY EXECUTIVE
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COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR'S DISCLOSURE FORM

1. N'ame.ofthe Ent:it‘y: Trigyn Technologies, Inc.

Addresg: 100 Metroplex Drive

City, State and Zip Coode; Edison, NJ 08817

2. Entity’s Vendor Identification Number; 54-1948401
3, Type of Business: ___ Public Corp ____ Partnership ___ Joint Venture

o Lid Lisbility Co *  Closely Held Corp Other (specify)
4 List names and addresses of all pringipals; that {s, all individualy serving on the Board of

Directors or comparable body, afl partners and limited partuers, all corperate officers, all parties
of Joiut Ventures, and all members and officers of limited liability companies (attach additional
shects if necessary):

Homiyar Panday, President, Director, 302 Reyna Place, Neshanic Station, NJ

Thomas A. Gordon, Senior Vice President, Secretary, 575 Highland, Westfield, NJ

R. Ganapathi, Chairman, Director, 68/62 Bazullah Rd., Chennai, India

5. List names and addresses of all shareholders, members, or pariners of the firm, Ifthe
shareholder is not an individual, st the individual shareholdees/partners/members, Ifa Publicly
held Corporation include a copy of the 10K in lieu of completing fhis seciion,

Trigyn Technologies Limited, 27 $DF-1, SEEPZ, Andheri (East), Mumbai, India
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6. List all affiliated and related companies and their relationship to the firm entered on line
L. above (if none, enter “None™). Attach a separate disclosure form for each affiliated or
subsidiery company.

Trigyn Technologies Limited, Parent

Trigyn Digital, Inc., Toronto Canada, Wholly Owned by Trigyn Technologies, Inc.

1. List all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid,
bid, post-bid, ete.). The term “Ipbbyist” menns any aod every persoin ot organizalion retained,
employed or designated by any client to influence - or promote o matter befora ~ Nassay County,
its agencies, boards, commissions, department heads, legislators or committess, including but not
limited to the Open Space and Patks Advisory Committee and. Planning Commission. Such
matters Inglude, but ate not limited to, requests for proposals, develapment ot improvement of
real property subject to County regulation, proourements, or to otherwite engage in lobbying as
the tetm i3 defined herein. The term “Jobbyist” does not include any officer, director, trustee,
employee, counsel or agent of the County of Nassau, or State of New York, when discharging
his or her official duties.

{&}  Name, title, business address and telephons number of fobb vist{s):

None
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(b)  Describe lobbying activity of each lobbyist. See page 4 of 4 for a complete
deseription of lobbylng activities.

- (¢)  Listwhether and where the persan/organization is registerad as & lobbyist (e.g.,
~ Nassau County, New Yok State):

8. VERIFICATION: This section must be slgned by a principal of the conguitant,
confractor or Vendor authotized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that hie/she has read and wnderstood the foregoing
statements and they are, to his/her knowledge, frao and accurate.

Dated: May 26, 2015 Signed:( 4’9 é:.-/éé

Print Name: Thomas A. Gordon

Tifle: Senior Vice President
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The term lobbying shall mean any attempt (o influence: any defermination taade by the
Nassau County Legislature, or any member thereof, with respect fo the introduction, passags,
dufoat, or substance of any local legislation or resolution; any determination by the County
Executive to suppert, oppose, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Logislatare; any determination by an
elected County official or an officer or employes of the County with respect to the procurenient
of goods, services or construction, including the preparation of contract specifications, including,
by not limited to the preparstion of requests for proposals, or solicitation, award or
admindstration. of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreoment involving the disbursement of public moindes; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
cominissions, depattment heads or committegs, including but not lntited to the Open Spaee and
Parks Advisory Corfinzittee, the Planning Conunission, with respect to the voning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions; department heads or committess with respest to requests for proposals,
bidding, procurernent ot confracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the tarms of the
acquisttion or disposition by the county of any interest in real property, with respect fo a license
or permit for the nse of real property of or by the county, or with respect to a franchise,
concession or revovable consent; the proposal, adaption, amendment or rejection by an agency of
any rule having the force and effect of law; the depision to hold, timiug or outoome of any rate
meking proceading before an agency; the agenda or any determination of a board or tominission;
any determinagtion regarding the calendaring or scope of any legislature oversight hearing;

the issuanee, repesl, moditication or substance of a County Executive Order; or any
determination made by an elected county official or an officer of emiployee of the couty to
support.or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is vontingent on sny amendment of such legislation, tule or
regulation, whether or not such legislation. has been formally introduced and whether or not such
rule or regulation has been formally proposed. '



EXERCUTIVE ORDER NO. 1 - 2015

EXECUTIVE ORDER PURSUANT TO SECTION 203 QF THE
COUNTY GOVERNMENT LAW OF NASSAU COUNTY TQ FURTHER
DISCLOSURE BY THOSE DOING BUSINESS WITH NASSAU
COUNTY

WHEREAB, pursuant to subdivision 1 of section 203 of the Naksau
County Charter, the County Executive is responsible for the administration of
all departments, offices and functions of the county government; and

WHEREAS, the County Excoutive, in furtherance of his duties pursuant
to subdivision 1 of section 203, is vommitted to ensuring transparency and
openness with respect to the administration of governmental functions; NOW,
THEREFORE BE IT

ORDERED, that the Office of the Nassau County Attormey shall ensure
that every Request for Proposals, Request for Qualifications, Request for
Expressions of Intersst and every fequest for bid shall include thereir the
County_of Nag 1 nt's. Contractor’ and Vendors Disclosure Rorm
{hereinafter “Dieclosure Form®) attached hereto and made a part hereof; and it
is further

ORDERED, that the Departmant of Purchasing/Shered Services ensure
every bid document published on the Nassau County Purchasing website,
including but not limited o Requests for Proposals, include the Disclosure
Formg and, it is further

ORDERED, that each departtnent operating under the Office of the
County Executive shall be responsible for obtaining a completed copy of the
Digsclosure Form from. all vendors and prospective vendors and all other
contractors and prospective contractors or other parties wishing to do business
with the County, and attaching a copy of sald forma to the bid, offer, proposal or
proposed contract invelved; and it is further

ORDERED, the Office of the Nassau County Attorney shall ensure that
every proposed contract inchudes the Disclosure Form completed by the
copsltant, contractor or vendor to whom the contract was awarded prior to
such contract being routed to the vatious agencies, including ~ but not Hmited
to - the Nassau Courdy Office of Management and Budget, the Comptrofler’s
Office and the Office of the County Executive; and it {s further

ORDERED, that this Executive Order shall take effect immediately.

Dated: May 15, 2015 EDWARD P. MANGANO
COUNTY EXECUTIVE
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COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR'S DISCLOSURE FORM

1. Narme of the Entity: Trigyn Technologies, Inc.

Addresg: 100 Metroplex Drive

City, State and Zip Code: Bdison, NJ 08817

2. Futity’s Vendor Identification Number; 541948401
3 Type of Business: ___ PublicCorp ___ Partership ___Joint Venture

L Lisbility Co  * Closely Held Corp - Gther (specify}
4 List names and addresses of all principals; that is, all individuals serving on the Board of

Directots or compatable body, all partners and limited pariners, all corporate-officers, ail parties
of Joint Ventures, and all members and officers of limited liability companies (attach additional
sheets if necessary):

5. List names and addresses of alt shareholders, members, or partners of the firm, Ifthe
shareholder is not an individual, list the Individuat shereholdres/partners/mernbers, If & Fublicly
held Corporation include a copy of the 10K in lieu of completing this section.
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6. List all affiliated and related companies and their refationship to the firm entered ont line
1. above (if none, enter “None™. Attack a separate disclasure form for each affiliated or
subsidiary company.

7. List all lobbyists whose services were utilized at aiy stagein this matter (i.e., pre-bid,
bid, post-bid, ete.). The term “Tobbyist” means any and every person ot organization retained,
employed or designated by any client to influence - or promote a matter beforg - Nasean County,
ifs agencies, boards, commisgions, department heads, legislators or comunittess, including but not
limited to the Open Space and Parks Advisory Committee and Planning Comunission. Such
matters include, but are not limited to, requests for proposals, development ot improvement of
real property subject to County regulation, procurements, or to otherwise engage in Tobbying as
the torm ig defined hetein, The term “lobbyist” does not include any officer, director, trastee,
employee, counsel or agent of the County of Nassau, or State of New York, when discharging
his or her official duties.

(8)  Name, title, business address aud telephone mumber of Jobbyist(s):
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(b)  Describe lobbylng activity of each lobbyist, See paje 4 of 4 for 3 complete
deseription of lobbylng activities.

(©) List whether and where the personforganization iz registersd as a lobbyist (e.g,,
Nassau County, New York State):

8. VERIFICATION: Thiy section mmst be signed by a principal of the consultant,
contractor or Vendor authorized as asignatory of the firm for the purpose of executing Contracts,

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledgs, true and accuzate.

Dated: Signed:

Print Narme:

Title:
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The terin lobbying shall mean any attempt o influence: any defermination made by the
Nassau County Legislature, or any member thereof, with tespect to the infroduction, passage,
defoat, or substance of any local legislation or resolution; say determination by the Coanty
Execufive to suppert, apposg, approve or disapprove aty local legislation or resolution, whether
ot not such legislation has been introduced in the County Logislatare; any deterrination by an
¢lected County official or an officer or employee of the County with respect o the procurement
of goods, services ar construction, inchuwling the preparation uf contract specifications, {ncluding
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of & contract ot with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, departraent heads or committees, including but not lindited to the Open Space and
Parks Advisory Conmymittee, the Planning Commission, with respect to the zoning, use,
development or improvenent of real property subject to County regulation, or any agencies,
boards, commissions, department heads or comumittees with respect to requests for proposals,
bidding, procurement or confracting for services for'the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquistion or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
congession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effeot of 1aw; the degision to hold, timing or outeame of any rate
making proceeding hefore an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issusmee, repenl, modification or substaace of a County Execitive Order; or any
determination tnade by an elected county official or an officer or ewiployee of the courty to
suppart or oppose any state or federal logislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whefher or not such legislation has been formally ittroduced and whether or not such
wmile or regulation has been fotmelly proposed.
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